MASTERCARD WORLD VIET NAM

NGAY BAO HIEM €O HIEU LU'C
Ngay 1 thang 4 nam 2018

BANG TOM TAT BAO HIEM

Loai hinh bao hiém S6 tién Quyén lgi Bao hiém Tai da (VND)

Bao hiém Mua hang Thwong mai Dién tir Mbi Sy Kién Bdo Hiém:  4.500.000
Cong GOp Nam: 4.500.000

Béo hiém Vi tién M®i Sy Kién Bao Hiém:  2.250.000
Cong GOp Nam: 2.250.000

BAO HIEM MUA HANG THUONG MAI BIEN TU
CAC PIEU KHOAN & DIEU KIENAP DUNG DOI V&1 CHU THE VIET NAM

PHAN | DINH NGHIA CHUNG

Cac thuat ngilt cd y nghia riéng duoc dinh nghia duéi day va mang y nghia nay khi duoc sir dung tai bat ky
phan nao vdi chit cai dau tién duwoc viét hoa.

Tai Khoan nghia la tai khoan tin dung dwgc duy tri tai T8 Chirc Phat Hanh.

Gi&i Han Cong Gop Nam nghia |a s6 tién quyén loi bdo hiém t8i da ap dung déi véi moi Chi Thé theo Bao
hiém Mua hang Thuong mai Dién tir.

Cac Chu Thé/ Cac Ca Nhan Puwoc Bao Hiém/ Quy Khach Hang/ chia Quy Khach Hang nghia |a tat c céc ca
nhan d3 dugc cdp mot Thé DB Piéu Kién, ké cd cac chi thé phu hodc cac chd thé b6 sung trén clng tai khoan,
tai Viét Nam va trong trudng hop Thé DG Piéu Kién d6 dugc phat hanh bdi mot T6 Chirec Phat Hanh tham gia.
(Nhirng) P6 Swu Tam nghia |a mot vat thé phu hop cho viéc swu tam, trudc hét |a mot tdc phadm my thuat
hodc mot d6 cd, bao gobm ca rat nhiéu loai mat hang dwoc swu tam nhu 13 mét s& thich, dé trung bay, hodc
nhu 13 mot khoan dau tu cé thé ting gia tri va cé thé bao gdm nhung khéng gidi han & d6 ¢6, do choi, tién
doéng, truyén tranh va tem.

Cong Ty Van Chuyén nghia la cdng ty van chuyén.

Mat Hang Pwoc Bao Hiém nghia |a cdc mat hang, ngoai trir cadc mat hang duwoc liét ké tai Phan Il Cac Piéu
Khoan Loai Trlr, dwoc mua hoan toan bang cach si dung Thé Pu Diéu Kién va/hodc cé dugc bang cach st
dung diém nhan duoc theo mot Chuong trinh Diém thuwdng lién két véi Thé DG Diéu Kién.

Tai Khodn Tin Dung nghia la bat ky thu x&p tin dung nao, tir mot t8 chirc tai chinh du tiéu chuan, dé st dung
ca nhan, chang han nhu tai khoan thé tin dung hodc mét tai khoan cho vay mua 6 t&/ mua nha.

Thiét Hai nghia Ia cdc mat hang khéng con cé thé thuc hién chirc nang dy kién do gdy v& bd phan hodc hw
hong vat liéu hodc hu héng ciu tric do tai nan.

Thé PG Piéu Kién nghia |3 thé tin dung hodc thé ghi ng MasterCard World cia mét T Chirc Phat Hanh tham
gia.

Cac Chu Thé Pl Piéu Kién nghia |a cdc Cha Thé c6 cac Thé P Diéu Kién hop 18, dang m& va trong tinh trang
tét (khdng bi hiy bd, tam ngirng hodc trong tinh trang chdm thanh toan) vao thdi diém yéu cau boi thuong, la
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nhi*ng ngudi cé quyén nhan thanh todn hodc quyén lgi bdo hiém khac nhv duoc quy dinh trong BAng Tém Tat
B3o Hiém.

Mirc Mién Thwong nghia 13 khoan déng gép bang tien ma Quy Khach Hang phai thanh toan ddi véi mét yéu
cau bdi thwong ma Quy Khach Hang dua ra theo Hop Dong Bao Hiém nay.

Hang Héa nghia la cdc mat hang, ngoai trir cdc mat hang duoc liét ké tai cdc Diéu Khoan Loai Trir Bdo hiém
duwdi day, dwoc mua hoan toan bang cach si dung Thé Pu Piéu Kién va/hodc c6 dugc bang cach sir dung
diém nhan duoc theo mot chuong trinh diém thudng lién két vai Thé B Diéu Kién.

T6 Chirc Phat Hanh nghia [a mot ngan hang hodc t6 chirc tai chinh hodc t6 chirc twong tu dwgc MasterCard Gy
quyén diéu hanh chuong trinh thé tin dung MasterCard tai Linh Thé va dang tham gia chao bén bao hiém cho
cac Cha Thé.

Gi¢i Han Mbi Sw Kién Bao Hiém nghia |a s6 tién quyén loi bdo hiém tdi da cé thé dwoc chi trd theo Bao hiém
Mua hang Thuong mai Dién tlr ddi véi bat ky moét Mat Hang Puoc Bao Hiém nao.

Hop Dong Bao Hiém nghia 1a hop dong bdo hiém nay.
Thé&i Han Bao Hiém nghia 13 tir ngay 1 thang 4ndm 2018 dén ngay 31 thang 3 ndm 2019
Ngui Ban nghia 13 t6 chirc ban hang truc tuyén hop phdp qua internet.

Hanh Ddng Khing B nghia la viéc sir dung hodc de doa st dung vii luc hodc bao lyc déi véi ngudi hodc tai
san, hodc viéc thuc hién mét hanh déng nguy hiém ddi vadi sinh mang con ngudi hodc tai san, hodc viéc thyc
hién mdt hanh dong gay nhiéu hodc Iam gidn doan mot hé thdng dién hodc hé théng thong tin lién lac, cla bat
ky ngwdi hodc nhém ngudi nao, du cé hanh ddng thay mat cho hodc cé bat ky lién hé nao véi bat ky té chirc,
chinh phd, thé luc, co quan hodc lyc lvgng quan sy nao hay khong, véi tac dong nham de doa, ép budc hodc
gay tén hai mdt chinh phi, ngudi dan hodc bat ky bd phan nao cta chinh phd hodc ngudi dan, hodc nham lam
gian doan bat ky phan khdc nao clia nén kinh té€. Khang bé cling s& bao gobm bat ky hanh déng nao dugc chinh
phl noi xay ra sy kién d6 xac nhan hodc cong nhan 1a mot hanh déng khdng bé.

Trom Cap nghia |a hanh vi 13y di mdt Mat Hang Pwoc Bao Hiém thudc vé Cha Thé mdt cach bat hop phap, cé
chu y va khéng trung thuwc ma khdng cé sy déng y cia Chia Thé.

Chién Tranh nghia |a bat ky cudc chién tranh nao, du cé duogc tuyén bd hay khéng, hodc bat ky hoat déng
chién tranh nao, ké ca viéc bat ky qudc gia cé chi quyén nao s dung lyc lwvgng quan sy nham dat dugc cac
muc dich vé kinh té&, dia ly, dan téc, chinh tri, chiing tdc, tén gido hodc cdc muc dich khac.

Tham hoa Tw nhién nghia 13 I lut, b3o, sét, chdy, nd, |& dat, ndi llra phun trao, dong dat va/hoac séng than.
Lanh Théd nghia 13 Viét Nam.

Ching T6i/ Chiing T6i/ chia Ching Toi/ Cong Ty Bao Hiém nghia 13 Céng ty TNHH Bao hiém Phi Nhan tho AIG
Viét Nam.

PHAN II PHAM VI BAO HIEM

Phu thudc vao pham vi bao hiém, cac gidi han va diéu kién dwoc quy dinh trong Bang Tém Tat Bao Hiém,

Chuing Téi s& b3o hiém cho Quy Khach Hang theo Bdo hiém Mua hang Thuong mai Dién tdr, va bdi hoan cho

Quy Khach Hang d6i vdi cac truong hop sau day:

a. Hang Héa khéng duogc giao va/hodc khdng dugce giao day du va phi van chuyén dugc mua trén internet:
Hang Héa dugc bao hiém ddi véi trudng hgp khéng giao hang néu Hang Héa khong dugc giao trong vong
30 ngay ké tir ngay giao hang du kién, trir khi Ngwei Ban tuyén bé khdac di, va Ngwdi Ban da khong hoan
lai tién cho Quy Khach Hang vao Thé Bu Diéu Kién cia Quy Khach Hang trong vong 60 ngay ké tir khi
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khoéng giao hang, trén co s& vuot mirc bao hiém ap dung khac.

b. Khdng hoat dong dung chirc ndng do thiét hai déi véi Hang Héa dugc giao: Hang Héa duoc giao dugc bao
hiém d6i vdi trudng hop khdng hoat dong ding chirc ndng do thiét hai vat chat néu Ngudi Ban hodc Cong
Ty Van Chuyén d3 khong hoan lai tién vao Thé Bu Diéu Kién cha Quy Khach Hang trong vong 60 ngay ké
tlr ngay giao hang, trén co s& vugt mirc bao hiém 4p dung khac.

c. Hang Héa phai c6 gia tri t6i thiéu |3 1.125.000 VND bao gébm ca cac khoadn thué dp dung trong nwéc nhung
khéng bao gdm chi phi giao hang/van chuyén.

Trong tredng hop yéu cau boi thwong hop 1€, Ching Toi s& thanh toan cho Quy Khach Hang gid mua clia moi
mat hang ma Quy Khach Hang d3 mua, 1&én dén s6 tién dwoc quy dinh cu thé trong BAng Tém Tat Bdo Hiém.

PHAN Il CAC PIEU KHOAN LOAI TRU
Hop Pdng Bao Hiém nay khdng bao hiém cho bat ky trwdng hop nao sau day.

Chiing Toi s& khong thanh todn d6i vdi bat ky yéu cau boéi thuwdng, chi phi hodc tén that nao theo phan nay lién
quan dén:

trwong hop Cong An, Co Quan Nha Nudc, Toa An hodc cac co quan cé tham quyén khéc tich thu mét
cach hop phap;

bat ky hanh vi gian 1an hodc ¢6 y nao clia Quy Khach Hang.

bat ky phwong tién co gidi, mdy bay, thuyén, xe 6 td6 va xe mo td nao va bat ky thiét bi, phu tung hodc
phu kién nao;

Ching Toi sé& khong cd trach nhiém thanh todn bat ky yéu cau bdi thudng nao theo Phan nay déi vdi viéc
khong giao hodc lién quan dén:

doéng vat hoac thyc vat;

tién mat, vang, cac céng cu cd thé chuyén thanh tién hodc cé thé chuyén nhwong cho ngudi khic, cd
phan, séc du lich, hodc bat ky loai vé nao (bao gdm nhung khéng gidi han & vé cho cac su kién thé thao
va giai tri, va du lich);

cac mat hang tiéu thu hodc dé héng (bao gdm nhuwng khdng gidi han &, thirc an, hoa, thirc udng, thudc,
thuc pham bd sung dinh dudng);

phuong tién co gidi, xe mé té hodc xe tay ga, tau thdy, tau bay va bat ky thiét bi va/hodc phu tung nao
can thiét dé van hanh va/hodc bdo dudng cac phuong tién do;

Hang Héa duvoc mua dé sty dung thuong mai ké ca cdc mat hang dugc mua dé ban lai hodc cong cu lam
viéc hodc céng cu nghé nghiép;

quyén truy cap cac trang web trén internet, phan mém hodc tap tin dit liéu duoc tai vé tir internet bao
gbm céc tap tin &m nhac, hinh anh, tai liéu doc, sach va phim;

cac dich vu dugc cung cdp qua Internet nhu [a vé xem phim, vé mdy bay, dat phong khéch san, thué xe
0 to, tw van tai chinh;

Hang Héa duwoc mua tir mot cd nhan thong qua mot giao dich riéng |é hodc mot trang web d3u gid truc
tuyén.

hang gia hoac hang nhai

tdn that hodc thiét hai do mdt thdm hoa tu nhién, diéu kién khi quyén hodc khi hau, hao moén, khau
hao, xuéng cap dan theo thoi gian, nwdc, 6 nhiém hodc nhiém ban dudi bat ky hinh thirc ndo, khuyét
tat do san xuat hodc khuyét tat vén cd, sdu bo, cdn trung, mdi mot, ndm mdc, muc 4m hodc muc khd,
vi khuan, gi sét, lam sach, bdo dudng, bao tri, diéu chinh hodc stra chita;
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e ton that do hw héng co khi, hw hdng dién; hu hong phan mém hodc dit liéu;

e matdul liéu;

e Hang Héa dugc mua dé ban lai hodc cdc mat hang 13 hang da qua s dung, hang bi hw hai hoac hang cii
vao thoi diém mua hang;

e d6 dac c6 dinh trong nha va/hodc tai san kinh doanh cé dinh, bao gdm nhung khéng gidi han & tham,
san va/hoac gach 1at, mdy diéu hoa khdng khi, tl lanh, hodc may sudi;

e Hang Héa duoc st dung cho, hodc duoc dy dinh st dung cho, muc dich ban Ié va/hodc cho thué tai

san, hodc cdc muc dich kinh doanh khdc;

cac mat hang ma Quy Khach Hang thué hoac cho thuég;

cdc mat hang da qua st dung, duoc tan trang, cai tao, hodc ché tao lai vao thoi diém mua hang;

tac phdm my thuéat, do c6, sing va cadc D6 Swu Tam;

16ng thud, ddng ho, nit trang, ngoc quy, da quy va cac vat pham dugc lam tir hodc c¢d chira vang (hoic

kim loai quy va/hoac da quy khac);

e cac khodn chi phi hodc phi khéng lién quan dén bat ky viéc mua hang nao, ma Quy Khach Hang d3
thanh todn dé s&r dung Thé PG Diéu Kién ciia Quy Khach Hang;

e thatlac;

e bién mat; hoac

e Hang Héa bj cic co quan chinh quyén dia phuvong xem |a bat hop phép.

PHAN IV CAC PIEU KIEN
Dé du diéu kién ap dung pham vi bao hiém nay, cac diéu kién sau day can phai dédp &rng hodc xay ra:

1. Dia chi giao Hang Héa phai 1a dia chi buu chinh cha Quy Khach Hang tai Viét Nam nhu dugc dang ky véi TS
Chtrc Phat Hanh thé.

2. Ngudi Ban Hang Héa hodc mot cong ty van chuyén duoc chi dinh phai 4n dinh va cung cap sé theo ddi van
chuyén.

3. Quy Khach Hang phai thyc hién tat ca cac hanh dong hop ly can thiét dé budc Nguwei Ban phai glri Hang
Héa thay thé hodc hoan lai s6 tién mua hang cho Quy Khach Hang.

4. Quy Khach Hang d3a phai thong bdo cho Nguwei Ban bang vin ban vé viéc Hang Héa d3 khong dugc giao
dén va d3 yéu cdu Hang Héa thay thé hodc hoan lai tién day du va Hang Héa chua duoc giao dén.

5. Trong trwdong hop Quy Khach Hang ndp yéu ciu béi thudng doi vai trudng hop khdng hoat dong ding
chirc nang do Hang Héa dugc giao bi huw hai, Quy Khach Hang phai thong bdo cho nguoi ban Hang Héa va
Chung To6i trong vong 48 gio.

PHAN V CAC QUY DINH THONG NHAT

1. Tai Khodn Hop Lé: Thé DPu Piéu Kién phai con hiéu lyc va trong tinh trang t6t dé thuc hién cac khoan
thanh toan theo Hgp Dong Bao Hiém nay.

2. Thoéng bao vé Yéu Cau Boi Thuwong: Quy Khach Hang phai dua ra thdng bao bang vin ban vé yéu cau boi

thwong chdm nhat 13 ba muoi (30) ngay ké tir ngay xay ra sy kién ton that. Néu Quy Khach Hang khong
dua ra thong bao trong vong ba muoi (30) ngay ké tir ngay xay ra sy kién ton that, yéu cau boi thudong céd
thé bj tir chéi. Théng bao can dugc giri dén dia chi sau day:
Cdng ty TNHH Bao hiém Phi Nhan tho AIG Viét Nam
L4u 9, Tda nha Saigon Center, 65 Lé Lgi, Quan 1
Thanh phé H6 Chi Minh, Viét Nam
Dién thoai: 12280689
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Thoi gian phuc vu khach hang: 8.30 sdng - 5.30 chiéu, Th& Hai dén Thir Sau
Ngon ngit duoc ho tro: Tiéng Viét, Tiéng Anh
Email: APAC.Mastercard@aig.com

3. Bang chirng Ton that:
Chu Thé phai cung cap cho Cong Ty Bao Hiém céc gidy to sau day:
a) mdt mau don yéu cau bodi thuong d3 duoc ky, néu AIG cé cung cap;
b) mot ban sao bién nhan mua hang thé hién viéc thanh toan cdc Mat Hang Puoc Bao Hiém d3 duvoc
thwec hién hoan toan bang Thé Pu Piéu Kién;
c) sao ké tai khoan clia Chu Thé thé hién Tai Khoan Tin Dung hop |é va trong tinh trang t6t vao thoi diém
ndp yéu cau bodi thudng.
4. Khong giao hang: Trong trudng hop Ching Tdi thanh todn yéu cau boi thudng ddi véi truong hop khéng
giao hang cho Quy Khach Hang va Hang Héa ban dau cudi cung cling duoc giao dén, Quy Khach Hang phai
thanh toén lai cho Ching Téi bat ky béi hoan nao ma Quy Khach Hang nhan duoc.

5. Thanh toan Yéu Cau B6i Thudong: Tat ca cac khoan tién ma Céng Ty Bao Hiém phai thanh toan sé duoc
thanh toadn cho cac Chi Thé Bl Piéu Kién tai Viét Nam va cac khoan thanh todn d6 sé chju sy diéu chinh cla
cac luat va quy dinh cé hiéu lyc vao thoi diém do tai Viét Nam.

6. Quyén Hop phap: Quy Khach Hang s& hop tac vdi Ching Tai va ho trg Ching Téi thuc thi bat ky quyén hop
phap nao ma Quy Khach Hang hodc Chung Tdi cé thé cd lién quan dén yéu cdu bdi thudng cia Quy Khach
Hang.

7. Yéu Cau Bdi Thudrng Gian 1an: Ching Téi s& khong chiu trach nhiém néu moét yéu cau boi thuwdng bi Cong Ty
Bao Hiém xdac dinh 13 gian 14n va Quy Khach Hang s& khdng duoc hudng tat ca cac khodn tién d3 dwoc thanh
todn lién quan dén yéu cau boi thuong gian 1an doé theo quyén quyét dinh cia Chang Téi.

8. Luat Piéu chinh va Giai quyét Tranh chap: Hop Dong Bao Hiém nay dugc diéu chinh bdi va giai thich theo
phdap luat Viét Nam. B4t ky tranh chap nao déu s& thudc thdm quyén gidi quyét riéng biét cla cac tda an cla
Viét Nam.

9. Lénh Trirng phat: Chang Toi s& khong cé trach nhiém cung cap bat ky pham vi bao hiém nao hodc thuc hién
bat ky khodn thanh todn nao theo Ho'p Pdng Bao Hiém nay néu viéc d6 vi pham bat ky luat hodc quy dinh nao
vé |énh trirng phat ma cé thé khién Chiing Tdi, cong ty me ctia Ching Téi hodc td chirc ki€ém soat cudi cung ddi
V@i cdng ty me cla Ching Téi phai chiu bat ky bién phap phat nao theo bat ky lut hodc quy dinh nao vé lénh
trirng phat.

10. Pao luat Hop dong (Quyén chia Bén Thir ba): Ngudi khdng phai la mot bén cia Hop Pong Bao Hiém nay
s& khéng c6 quyén theo Pao luat Hop déng (Quyén cha Bén Thi ba) va khdng dugc yéu cau thi hanh bat ky
diéu khoadn nao clia Hop Péng Bao Hiém nay.
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BAO HIEM Vi TIEN
CAC DIEU KHOAN & PIEU KIEN AP DUNG DOI V&1 CHU THE VIET NAM

PHAN I DINH NGHIA CHUNG

Cac thuat ngit cd y nghia riéng duoc dinh nghia duéi day va mang y nghia nay khi duoc sir dung tai bat ky
phan nao vdi chit cai dau tién duwoc viét hoa.

Gi&i Han Cong Gop Nam nghia |a s6 tién t8i da dp dung ddi véi moi Chli Thé ma Cong Ty Bao Hiém chiju trach
nhiém trong suét Théi Han Bao Hiém.

ATM nghia la may giao dich ty dong.

Tai Khoan Ngan Hang nghia 1a mot tai khodn dé st dung ca nhan, vdi mét té chirc tai chinh du tiéu chudn, ma
bang tai khoan dé chd tai khoan cé thé glri va rut Tién, hoic, glri tién tir Séc va ky phat Séc.

Trom Dot Nhap nghia [a hanh vi 18y di tai san ca Quy Khach Hang mot cach bat hop phdp, hodc nd luc 13y di
tai sdn chla Quy Khach Hang mot cach bat hop phap, cia mét hodc nhiéu ngudi sir dung vii lwc hodc bao lwc
dé vao Noi Cw Ngu chinh clia Quy Khach Hang mot céch bat hop phap véi dau hiéu dét nhap rd rang.

Cong Viéc nghia la (i) nghé nghiép, céng viéc hodc viéc lam bao gbm céc nghé nghiép, céng viéc hodc viéc lam
duoc thye hién trén co s& toan thoi gian, ban thoi gian hodc thoi vu, hodc, bat ky hoat déng hop phép nao
khdc ma trong dé mét ngudi duoc thué cé tra tién hodc thu lao khac.

(Cac) Chh Thé/ (Cac) Ca Nhan Puwoc Bao Hiém/ Quy Khach Hang nghia |a tat ca cac ca nhan d3 duoc cdp mot
Thé Bh Piéu Kién, ké ca cdc Chi Thé phu hodc cdc Cha Thé bé sung trén cung tai khoan, tai Viét Nam trong
trudng hop Thé Bl Diéu Kién d6 duoc phat hanh bai mét Té Chire Phat Hanh tham gia.

Séc nghia la bat ky hdi phi€u nao, ngoai trir héi phiéu cé chit ky, dugc ky phat dé yéu ciu ngan hang trich tién
tlr tai khoan tién glri dé thanh todn mot khodan tién cu thé cho mét ngudi nhan thanh todn duoc chi dinh.

Lanh thé Bao hiém: Toan thé gidi.
Tai San Pwoc Bao Hiém nghia |a cdc Thé Thanh Toan va cac Gidy T& Ca Nhan trong vi tién chia Quy Khach
Hang.

Tai Khoan Tin Dung nghia |a bat ky thu x&p tin dung nao, tlr mot té chirc tai chinh dud tiéu chuan, dé st dung
c& nhan, chang han nhu tai khoan thé tin dung hodc mét tai khoan cho vay mua 6 td/ mua nha.

Thé Pu Piéu Kién nghia |a cac thé cia mdt Td Chire Phat Hanh tham gia trong 13nh thd Viét Nam.

Trom Cap Thong Tin Ca Nhan nghta I3 viéc sir dung trai phép va/hodc bat hop phap thong tin cd nhan cha Quy
Khach Hang nhu |a tén hodc s8 an sinh x3 hdi ctia Quy Khach Hang dé mé& cac Tai Khoan Tin Dung va/hodc cac
Tai Khodn Ngéan Hang khi khéng cé sy cho phép clia Quy Khach Hang.

T6 Chirc Phat Hanh nghia 13 mot ngan hang hodc t6 chirc tai chinh hodc bat ky t6 chirc nao tai Viét Nam va
dang tham gia chao ban Bao Hiém Vi Tién cho cac Cha Thé.

Mat nghia la khéng con duwoc Quy Khach Hang nam gilr do da (i) vo tinh 1am that lac, hodc, (i) & mot dia diém
khong thé tim lai dwoc.

Tién nghta 1a tién, tién xu va tién gidy dang duoc st dung va cé ménh gia.

Thé Thanh Toan nghia la bat ky thé ATM, thé tin dung hodc thé thanh todn nao dwoc phat hanh bédi mot to
chirc tai chinh du tiéu chuan hodc nha ban |é chi dé sir dung ca nhan.

Gidi Han M6i Sy Kién Bao Hiém nghta |a s& tién t8i da phai dwoc thanh todn theo Hop Dong Bao Hiém doi voi
bat ky mot sy kién ton that nao.
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Cac Gidy T Ca Nhan nghia la bat ky gidy to tuy than chinh thirc ndo cha Quy Khach Hang bao gdbm, nhung khdng
gidi han &, gidy phép lai xe, gidy t& lao dong va/hodc (céc) hd chiéu ciia Quy Khach Hang.

Bén Mua Bao Hiém nghia |a MasterCard Asia/Pacific Pte. Ltd.
Hop Pong Bao Hiém nghia 13 hop ddng bao hiém nay.
Th&i Han Bao Hiém nghia 1a tir ngay 1 thang 4 ndm 2018 dén ngay 31 thang 3 nam 2019

Nguwei Than nghia |a vo/chdng hop phap, cha me ruét, cha me ké&, cha me vg, cha me chéng, con rudt, con ké,
con nudi hop phap, chdu ndi, chdu ngoai, anh trai, em trai, anh chdng, anh vo, chi, em gdi, chi em vg, chi em
chdng, con ré, con dau, chi bdc, cd di, chau gai, chai trai hodc anh chj em ho clia Cha Thé.

Chi Phi Thay Thé nghia I3 gia hién tai cla mot hang muc twong ty, vdi théng sé tuong tu.

Noi C Ngu nghia la noi ma Chd Thé chd yéu cu ngu trong phan I&n thoi gian va 1a noi ma Cha Thé giir cac vat
dung ca nhan clia Chli Thé. Noi Cw Ngu bao gom, nhung khéng gidi han &, moét nha riéng, ky tuc xa, chung cu
hoac can ho.

Cwép nghia 1a hanh vi 14y di tai sdn cGa Cha Thé mot cach bat hop phép, cia mét hodc nhiéu ngudi, bang cach
sir dung bao Iyc hodc de doa sir dung bao luc va d3 gy ra hodc de doa gay ra tdn hai than thé déi vai Chu
Thé, vo/chdng va/hodc con dudi 21 tudi cla Cha Thé.

Hanh Ddng Khing B nghia la viéc s&r dung hodc de doa st dung vii luc hodc bao lyc déi véi ngudi hodc tai
san, hodc viéc thuc hién mét hanh déng nguy hiém ddi vdi sinh mang con ngudi hodc tai san, hodc viéc thuc
hién mdt hanh dong gay nhiéu hodc Iam gidn doan mot hé théng dién hodc hé théng thong tin lién lac, cla bat
ky ngwdi hodc nhém ngudi nao, du cé hanh ddng thay mat cho hodc cé bat ky lién hé nao véi bat ky té chirc,
chinh phd, thé luc, co quan hodc lyc lvgng quan sy nao hay khong, véi tac dong nham de doa, ép budc hodc
gay tén hai mat chinh phi, ngudi dan hodc bat ky bd phan nado cda chinh phd hodc ngudi dan, hodc nham lam
gian doan bat ky phan khic nao cdia nén kinh té. Khing b cling s& bao gdm bat ky hanh dong nao dugc Chinh
Ph{ noi xay ra hanh ddng khidng bé d6 xdc nhan hodc cong nhan 1a mot hanh ddng khdng bé.

Trom Cap nghia 1a hanh vi 13y di tai sdn ma Quy Khach Hang dang giir va/hodc bao quan, ma khéng duoc sy
chap thuan, vadi y dinh thu lgi, phat sinh tir hanh vi Cwép hodc Trém Dt Nhip.

Vé Van Chuyén nghia la bat ky vé nao duwoc mua dé st dung bat ky loai hinh van chuyén cong cong hodc ca
nhan nao.

Chién Tranh nghia |13 bat ky cudc Chién Tranh nao, du cé duoc tuyén bd hay khéng, hodc bat ky hoat déng
chién tranh nao, ké ca viéc bat ky qudc gia cé chi quyén nao s dung lyc lwvong quan sy nham dat dugc cac
muc dich vé kinh t&, dia ly, dan téc, chinh tri, chiing tdc, tén gido hodc cdc muc dich khac.

Chiing T6i/ cGia Chiing Toi/ Cong Ty Bao Hi€m nghia la Cong ty TNHH Bao hiém Phi Nhan tho AIG Viét Nam.

PHAN II PHAM VI BAO HIEM
Hop Pong Bao Hiém nay sé& bao hiém cho céac truong hop sau day, [én dén Gidi Han M6i Sy Kién B3o Hiém va
cac Gi¢i Han Cong Gop Nam clia Chd Thé duoc liét ké trong BAng Tom Tat Bao Hiém.
1. Chi Phi Thay Thé cho vi tién hodc tui xdch cia Quy Khach Hang néu vi tién hodc tui xach chia Quy
Khach Hang bj Mat hoic 13 d&i twong clia hanh vi Trom Cap;
2. Phi yéu cdu cdp cac Gidy T& Ca Nhan mai va/hodc cac Thé Du Piéu Kién méi néu cac Gidy To Ca
Nhan va/hodc cac Thé Bu Piéu Kién nam trong vi tién cia Quy Khach Hang khi vi tién cha Quy Khach
Hang bi Mat hodc |a d6i twong cla hanh vi Trom Cap.
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PHAN IlI CAC DIEU KHOAN LOAI TRU
Hop Dong Bao Hiém nay s& khdng bao hiém cho:

1.
2.

10.
11.

12.

13.

Cac chi phi khéng phai la cac chi phi dwoc liét ké tai Phan 1, “Pham vi Bdo hiém”;

Tién, Séc, Vé Van Chuyén hoic bat ky hang muc nao khic ngoai Tai San Pwoc Bdo Hiém ciua Quy
Khach Hang nam trong vi tién ctia Quy Khach Hang khi vi tién ciia Quy Khach Hang bi Mat hodc 1a doi
twong cla hanh vi Trom Cap;

Cac ton that xay ra do hda hoan, nwdc, hao mon théng thudng, khuyét tat do san xuat, lam dung, sau
bo, cn trung, mdi mot, nAm mdc, muc am hodc muc kho, vi khuén, gi sét, Iam sach hodc stra chita, hodc
cac sy kién tuong ty;

Thiét hai mang tinh chat tai nan d6i vdi vi tién cha Quy Khach Hang va Tai San Pwoc Bao Hiém cia Quy
Khach Hang;

B4t ky khoan phi va/hodc khoan rut tién gian 1an/trai phép nao trén cac Thé Thanh Todn ndm trong vi tién
ctia Quy Khach Hang khi vi tién ciia Quy Khach Hang bi Mat hoic 1a d6i twong cdia hanh vi Trém Cap;

B4t ky chi phi ndo lién quan d&n hanh vi Trdm Cap Théng Tin Ca Nhan;

Cdc t6n that xay ra ngoai Théi Han Bao Hiém;

Cdac t6n that phat sinh tlr, hodc lién quan dén, viéc thuc hién Céng Viéc ctia Quy Khach Hang, ké ca bat
ky viéc di lai nao lién quan dén Céng Viéc;

Cdac ton that xay ra do céc hanh dong bat hop phap ciia Quy Khach Hang hodc Ngwéi Than chia Quy
Khach Hang;

Cdac t6n that do Quy Khach Hang cd v gay ra;

Cdc t6n that phat sinh tir cdc hanh ddng c6 y cia mot Ngwedi Than, hodc cadc hanh déng ma mot Ngueri
Than d3 biét hodc |1én ké hoach;

Cac ton that do Chién Tranh, xam lugc, hanh ddng cla ké thu nuwdc ngoai, chién sy hodc céc hoat
dong chién tranh (du Chién Tranh cé duogc tuyén bé hay khdng), ndi chién, ndi loan, cdch mang, khai
nghia, bao dong dan s, ndi ddy, ddo chinh hodc Iat d6 chinh quyén, tinh trang thiét quan luat, khing
b6, bao loan hodc hanh ddng cla bat ky co chirc nang nao dugc thiét 1ap mét cach hop phap hoic
hanh déng c6 y pha hoai dudi bat ky hinh thirc nao; hoac

Cac t6n that do 1énh cta bat ky vién chirc nao cla chinh phd, co quan céng quyén, hodc co quan hai
quan.

PHAN IV CAC QUY DINH THONG NHAT
1. Tai Khodn Hop Lé: Thé Pu Piéu Kién phai con hiéu lyc va trong tinh trang tét dé thyc hién cac khodn thanh
todn theo Hop Déng Bao Hiém nay.

2. Thong bao vé Yéu Cau B6i Thwong: Quy Khach Hang phai dua ra thdng bao bang van ban vé yéu cau boi
thuwdng chadm nhat 1a mét (1) ndm k& tir ngay xay ra su kién tén that. Néu Quy Khach Hang khéng dua ra
théng bédo trong vong mot (1) ndm ké tir ngay xay ra su kién tén that, yéu cau bdi thudng cé thé bj tir chdi.
Théng bédo can duogc glri dén dia chi sau déay:

Cong ty TNHH Bao hiém Phi Nhan tho AIG Viét Nam
L4u 9, Tda nha Saigon Center, 65 Lé Lgi, Quan 1
Thanh phé H6 Chi Minh, Viét Nam
bién thoai: 12280689
Thaoi gian phuc vu khach hang: 8.30 séng - 5.30 chiéu, Thir Hai dén Thir Sdu
Ngon ngit duoc hd tro: Tiéng Viét, Tiéng Anh
Email: APAC.Mastercard@aig.com

3. Nghia vu sau Tén that
Trong trudng hop xay ra tén that dwoc bdo hiém, Chl Thé phai:
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1. Lién hé v&i Cong Ty Bao Hiém theo thong tin lién hé duoc ghi trong Hop Pong Bao Hiém nay trong
vong hai muoi bén (24) gior ké tir khi Quy Khach Hang phat hién t6n that duwoc bao hiém dé nhan mau
don yéu cau boi thuong va hudng dan vé nhitng cong viéc can phai thuc hién sau khi xay ra ton that

2. NOp bién ban cla cong an trong vong 24 gi ké tir khi phat hién hanh vi Trom Cap

3. Thong bao cho Té Chirc Phat Hanh cia Quy Khach Hang trong vong 24 gid ké tir khi phat hién vi tién
hodc tdi xadch cha Quy Khach Hang, cung vdi Tai San Puwoc Bao Hiém cla Quy Khach Hang, bi Mat
hodc |a d6i twong cla hanh vi Trom Cap

4. Hoan tat, ky va gl lai mau don yéu cau bodi thudng cho Cong Ty Bao Hiém clng vdi tat cd cac chirng tur
sau day, trong vong mét (1) ndm ké tir ngay xay ra su kién ton that:

a) ban gbc cla bién nhan thé hién gia gc khi mua cda vi tién hodc tui xach cia Quy Khach Hang;
b) trong trudng hop Trédm Cap, bién ban chinh thitc clia cong an; va
c) tat ca cac chirng tir lién quan khac ma Chung Téi c6 thé yéu cau Quy Khach Hang cung cap

5. Cung cap ho tro hop tac véi Cong Ty Bao Hiém trong viéc diéu tra, danh gia va giai quyét yéu cau boi
thuong.

4. Thanh todn Yéu Cau B6i Thudng: Tat ca cac khoan tién ma Céng Ty Bao Hiém phai thanh toan sé duoc
thanh todn cho cdc Chd Thé Pa Piéu Kién tai Viét Nam va cac khodn thanh todn dé sé& chiu sy diéu chinh cta
cdc luat va quy dinh cé hiéu lyc vao thoi diém do tai Viét Nam.

5. Yéu Ciu B6i Thwdng Gian 13n: Ching Tdi s& khong chiu trach nhiém néu mét yéu cau boi thuong bi Cong Ty
Bao Hiém xdac dinh 13 gian 14n va Quy Khach Hang s& khdng dugc hudng tat ca cac khodn tién d3 dwoc thanh
todn lién quan dén yéu cau boi thudong gian 1an do6 theo quyén quyét dinh cta Chang Téi.

6. Luat Diéu chinh va Giai quyét Tranh chap: Ho'p Péng Bao Hiém nay duoc diéu chinh bdi va giai thich theo
phap luat Viét Nam. B4t ky tranh ch3p nao déu s& thudc thdm quyén giai quyét riéng biét cla cdc toa an cla
Viét Nam.

7. Lénh Trirng phat: Chang Téi s& khong cé trach nhiém cung cap bat ky pham vi bao hiém nao hodc thuc hién
bat ky khoan thanh todn nao theo Ho'p Péng Bao Hiém nay néu viéc doé vi pham bat ky luat hodc quy dinh nao
vé |énh trirng phat ma cé thé khi€n Ching Téi, cong ty me clia Chiing Tdi hodc t6 chirc kiém soat cudi cung d6i
v3di cong ty me cha Ching Tdi phai chiu bat ky bién phap phat nao theo b3t ky ludt hodc quy dinh nao vé Iénh
trirng phat.

8. Dao luat Ho'p déng (Quyén cta Bén Thir ba): Nguwdi khdng phai 1a mot bén clia Hop Dong Bao Hiém nay s&
khéng cé quyén theo Pao ludt Hop déng (Quyén cla Bén Thit ba) va khong duwoc yéu cau thi hanh bat ky diéu
khoan nao cua Ho'p Pong Bao Hiém nay.
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