MASTERCARD VIET NAM

BANG TOM TAT BAO HIEM

Pham vi Bao hiém Sé tién Quyén lgi Bao hiém Téi da (VND)
Bao hiém Dién thoai Di dong Mbi Sw kién Bao hiém: 2.250.000
Cong gop Nam: 6.750.000

Murc Mién thuwéng méi Yéu cau Boi thuong: 562.500

Bao hiém Mua hang Thwong maiBién tir | M6i Sw Kién Bao Hiém: 4.500.000
Cong Gop Nam: 4.500.000

BAO HIEM PIEN THOAI DI PONG
CAC BIEU KHOAN & DIEU KIEN

PHAN | BINH NGHIA CHUNG

Céc thuat ng¥ c6 y nghtariéng dwoc dinh nghiadwéi day va mang y nghianay khi dwoc st dung tai bat ky phan nao véi chiv cé
dau tién duwoc viet hoa.

Thiét hai ¢6 Tinh chat Tai nan nghialacac mat hang khdngcon cé th&thwe hién chire ndng dwkién do gay vé& bd phan hodc hw
héng vatliéuhodc hwhdéng cautric do tai nan.

Gi®i han Céng gdp Niam nghiala sé tién quyén loi bdo hidmtbi da ap dung ddivéi méi Cha Thétrong Thoi han Bao hidm.

Cac Chl Thé/Cac Ca nhan dwoc Bao hiém nghialatat cdcac ca nhan da dwoc cap mdt Thé ba Diéu kién, ké ca cac chithé phu
hodc cac chii thé bd sung trén cung tai khoan, tai Lanh thd va trong trudng hop Thé Ba Biéu kién dé dwoc phat hanh béi mot T6
ch&c Phat hanh tham gia.

Thé bu Piéu kién nghiala thétin dung Mastercard Platinum ctia mét Té chirc Phat hanh tham giatai Lanh thé.

Cac Cha Thé Pu Diéu kién nghtalacac Chia Thécé cac Thé Ba Didu kién, 1a nhitng nguwdi cé quyén nhan thanhtoan hodc quyén
lgi bdo hiém khac nhwdwoc quy dinh trong chirngnhan bao hiémnay.

Dién thoai Di dong Pu Diéu kién nghialadién thoai di dong Tra sauhodc Tra trwdc lién quan dén Cha Thébua Diéu kién

Céng ty Bao hiém nghiala Cong ty Bdo hidmtrong nuwéc dbi véi mbiLanh thé.

T4 chirc Phat hanh nghia Ngan hang TMCP Quéc té& Viét Nam, 1a mot ngan hang hodc td chirc tai chinh hodc td chire twong
dwoc Mastercard cho phép diduhanh matchuwong trinh thé Mastercard tai Lanh thd va tham giachwong trinh Bao hiém Dién thoai
Di dong dexuatcho cac Chu Thé.

Bién méat mét cach Bi an nghialaviéc mot mat hang bién mat mét cach khéng giai thich dwoc vakhéng cé béng chiing vé hanh vi
sai trai cia métho&c nhidungudi.

Gi&i han Mbi Sw kién Bao hiém nghialasé tién quyén loi bao hidmtbi da ap dung theo bao hidmnay dbi véi méi swkién béo hiém
trong suét Thoi han Bao hiém.

Tra sau nghialathué bao dién thoai di déngtrong trudng hop Cha Thé ky két hop ddng véi métnhacung cap dich vu vién thong di
doéng véithéathuan thanh toan héadon hangthang.

Tra trwéc nghiala thué bao Dién thoai Didong cé giatri nap tién dwoc mua trwdc dé sir dung cac dich vu clia nhacung cap dich
vu vién thdng didéng.

Lanh thé nghialaquéc gianoi Thé DG Diéu kién dwoc phathanh, ViétNam.

Trém cap nghtalahanh vildy di motDién thoai Di déng BaDiéu kién thudc vé Ca nhan dwoc Bao hiémmot cach bat hop phap ma
khéng cé swddng y ctia Ca nhan dwoc Bdo hiém, vai y dinh 14y di gia tri Dién thoai Di dong BuDiéu kién ciia Ca nhan dwoc Bao
hiém do.

PHAN Il BAO HIEM
Céngty Bdo hiémsé thanh toan ddi véi tdn thatdo Thiéthai cé Tinh chat Tai nan hodc Trom cép 1én dén Gidi han M6i Sw kién Bao
hiém va phuthudc vao Gidi han Cong gdp Nam déi véi mdi Chi Thé néu:
1. DbivéiTra sau, ban thong bao cuwéc hang thang ctanhacung cap dichvuvién théngdi déng cho chuky thanh toan trudc
thang co xay ra Thiéthai c6 Tinh chat Tai nan hodc Trom cdp dwoc thanh toan bang cach st dung Thé bu Diéu kién.



2. Dbivaéi Tra trwdc, ban thong béo giao dich hang thang ctia Td chirc Phathanh cé thé hién giatri nap tién lién quan dén cac
dich vy ctia nhacung cap dich vuvién théng didong trwdc thang c6 xdy ra Thiéthai coé Tinh chét Tai nan hodc Trémcép.

Ngay Cham dt Riéng lé
Bao hiém clia mot Chi Thé Ba Didu kién theo hop ddng nay sé& chdm d it vao ngay nao dén trwdc trong sb nhiing ngay sau day:
1. ngay ChaThé bubidu kién khongcondadidukién déla mdt Cha Thé Ba Didu kién;
2. ngay ThéDu bidu kién bi T chirc Phat hanh xac dinh lakhéng da didukién strdung;
3. ngay Té chirc Phat hanh khong conthamgiahop ddng bao hiém; hoac
4

ngay hop ddng bao hiémbj cham dut.

Bao hiém sé& duoc cung cap theo Didu kién Bao hidm Phan Il va Phan Ill, cho Dién thoai Di ddng DuDiéu kién bi mat trom hodc hw
hai sau Ngay Hiéu Lwc ctia Hop déng Bao hidm va truéc ngay chdm dit riéng 18. Bao hiém sé& khéng duoc cung clp cho bét ky
Dién thoai Di dong BaDiéukién nao bi mat trém ho&c hwhai sau ngay chdmdut riéng 18.

Bao hiém duwoc gidi han trong phamvi Thiéthai co Tinh chét Tai nan hodc Trémcép 1én dén gidi han M&i Sy kién Bao hiém duwoc
quy dinh trong Bang Tém T4t Bdo Hidm va phuthudc vao cac didukhoan, didukién, diéu khoan loai trir, va gi6i han trach nhiémcla
bao hiémnay cling nhwmc mién thuwong duoc quy dinh tai Bang Tém T4t Bao Hiém. Trach nhiémtdi dahang nam ciing dwoc quy
dinh tai BAng Toém Tat Bao Hiém.

Pinh gia
Chung t6i sé chichjutrach nhiémcho giatri thap hon trong sb cac giatri sau day:
1. chiphithuc té déslra chiva hodc thay thé Dién thoai Di dong Bubiéukién sau khi mirc mién thudng trwdc hét da duoc 4p
dung déi véi chiphistrachira hodc thay thé Dién thoai Di dong Babidu kién; hodc

2. Gioihan M&i Sy kién Bao hiém

Pham vi Bao hiém
Trach nhiémtéi dacla ching t6i theo Hop ddng Bao hiém khong dwoc vuot qua Gidi han Cong gop Nam dbi véi méi Thé Ba Didu
kién trong mbi giai doan mudi hai thang.

PHAN 111 DPIEU KIEN

1. Quy Khach hang sé&duwoc bdihoan divéi Thiéthai cé Tinh chét Tai nan hodc Bién thoai Di dong Bubidu kién bi Trém cép.

2. Ngay bao hiém c6 hiéu Iwc ban dau
Bao hiém bat d4u vao ngay dau tién cda thang dwong lich saukhi Quy Khach hang thanh toan héadon dién thoai di déng Tra
sau hang thang hodc nap tién Tra trwéc. Pham vi bdo hiém sé cé hiéu luc cho dén ngay cudi ciing chathang theo lich sau khi
thanh toan héadon dién thoai di d6ng Tréd sau hang thang claban ho&c nap tién Tra truéec.

3. Tam dirng Bao hiém
Pham vi bdo hiém theo Hop ddng sébij tam dirng vao ngay dau tién cuta thang tiép theo néu Chu thé hop Ié khéng thuc hién
thanh toan héadon Tra sau qua dién thoai di déng hop & ho&c Nap tién trd trwdc bang Thé hop 1é trong khi bdo hiémcé hiéu
lwc trong thang truéc.

4. Tiép tuc bao hiém
Bao hiém sé& duoc kho6i phuc sauthdi gian ch® 15 ngay sau ngay thuc hién bat ky viéc thanh toan héa don Dién thoai Di déng
D0 Diédu kién hodc Nap Tién Tra truwdc nao trong twong lai bang cach st dung Thé Ba Diéu kién.

5. Bao hiém dwoc ap dung dbivéi phan vuotmic cla bét ky bdo hiém hodc bdi thuwdng &p dung nao khac ma Cha Thé Bu biéu
kién c6 thé co6.

PHAN Iv DIEU KHOAN LOAI TRU

Chuong trinh bao hiém nay khéng béo hiém d6i v&i bat ky truong hop ndo sau day:

1. Céc phukién dién thoai di ddng khong phaila pin tiéu chuan va/hodc &ng-ten tiéu chuan do nhasan xuét cung cép.
2. Céc dién thoaidi ddongdwoc mua dé ban lai hodc désir dung cho muc dich céng viéc chuyén mén hoéc thuong mai.

3. Céc bién thoai Di dong Bubiéu kién bj mat ho&c Bién mat mot cach Bi an.



4. Céc diénthoaididongdang chiuswbao quan va kiém soat cla mot nhacung cép dich vuvan tai, bao gém, nhwng khéng gidi
han &, dich vubuwu chinh, may bay hodc dich vugiao nhan.

5. Céc dién thoaidi dong bildy trom khéihanh ly trivkhila hanh ly xach tay va dang chiusw gidmsat cia Cha Thé Ba Diéu kién
hodc dang chju sw giam sat ctia ban ddng hanh cta Cha Thé Bu Didu kién, 1a ngwdi ma Cha Thé Ba Piédu kién da biét trude
dé.

6. Cac dién thoaidi dongbildy trémkhadi motcong trudng xay dung.

7.  Hu hai bén ngoaichang han nhwmé hoéc trdy xwéc dbivéibién thoai Di dong Da Diéu kién hodc Thiéthai cé Tinh chét Tai
nan khéng gay anh hwéng dén khanang thuc hién hodc nhan cudc goi ctia Dién thoai Di dong Dl Diéukién.

8. Thiéthaico Tinh chét Tai nan hodc Trom cdp phat sinh tir hanh vilam dung, hanh vi cd y, hanh vi gian 1an, hanh vi thu dich
dwéi bat ky hinh thirc ndo (bao gdm, nhung khdng gidi han &, chién tranh, xam luoc, ndiloan hodc khéi nghia), tich thu béi co
quan nhanuwéec, rdi ro budén 1au, cac hoatdéng bathop phap, hao mon théngthwong, I lut, dong dat, nhiém phéng xa, hodc hw
hai do khuyéttat san phdmvén c6 hodc saubo.

9. Thiéthai c6 Tinh chét Tai nan hodc Tromcép phatsinh tir viéc giao nhan nhadmhodc viéc chtdéng roi bé Dién thoai Di dong
Pu Diéu kién.

PHAN v CAC QUY DINH CHUNG

1. Théng bé&o Yéu cau Bdi thwerng: Quy Khach hang phai dwara théng béo bing van ban vé yéu cu bdi thwong cham nhét 1a
chin muwoi (90) ngay ké tr ngay xay ra sy kién tdn that. Néu Quy Khach hang khéng dwa ra yéu cau bdi thwdng trong vong chin
muoi (90) ngay k& tr ngay xay rasw kién tdn that, yéu cau bdi thwong cé thé bi tir chdi. D& ndp yéu ciu bdi thuwong, d&ng nhap vao
https://vn.mycardbenefits.com, ho&c lién hé congty bao hiém:

Coéng ty TNHH Bao hiém Phi Nhan tho AIG Viét Nam
Lau 9, Saigon Center, 65 Lé Loi, Quan 1
Thanh phd HS ChiMinh, ViétNam
Dién thoai: +84 28 39113 507
Thoi gian Phuc vu Khach hang: 8.30 sang - 5.30 chiéu, Thi Hai dén Thir Sau
Ngdn ngirdwoc Hb tro: tiéng Viét, tiéng Anh
Email: APAC.Mastercard @aig.com

2. Béng ching Tén thét:
Chu Thé phaicung cép:
a. Ban sao ké thé ctia Cha Thé b Diéu kién trong d6 th& hién viéc thanh todn hangthang cho Dién thoai Di dong B Pidukién
hoac Nap Tién Tra trudc trong thang trwdc ngay Dién thoai Di dongDaDiéu kién bi Trom cap hodc bi Thiéthaicé Tinh chét
Tai nan
b. Néu Tra sau, ban sao clia ban théng bao cuwéc tr nhacung cap dich vu vién théng didong hién tai ciia Cha Thé Ba Didu
kién
c. Néu c6 sén,ban sao clia ban gbc bién lai mua hang Dién thoai Di d6ng Ba biédu kién ho&c bang chirng day dd khac vé dong
Dién thoai Di dong B biéu kién hién dang lién két véi tai khoan Dién thoai Di dong B biéu kién ctia Chi Thé Ba Diéu kién
d. Néu Cha Thé co mét hop ddng bao hidmhién hivu tir nhakhaithac di dong, ban sao ciia yéu cau bdi thuwong bao hiém gui
dén doanh nghiép bao hiém dién thoaidi déng cia Cht Thé Bl Diéu kién, hodc trong truong hop sé tién yéu cau bdi thuong
thap hon mtrc mién thweng ctia Cha Thé Ba Biéu kién, ban sao cla trang témtét bdo hiémcuia hop ddng bao hiém.
e. Néu yéu cau bdi thuwong la do Thiét hai c6 Tinh chét Tai nan, ban sao clia dw toan stva chira va hinh anh vé Thiét hai c6
Tinh chatTai nan
f. Néu yéu cau bdi thwong la do Trom cép, ban sao ciia ban trinh bao canh sat duwoc ndp trong vong bdn muoi tam (48) gidy
ké tir khixay ra Trom cép.
3. Trach nhiém Cung cép Béng chirng: Ngudi dugc Bao hiém cé trach nhiém cung cép cho Cong ty Bao hiém day da béng
ching lién quan dén tdn thatcho muc dich thAm dinh yéu cau bdi thuong.

4. Thanh to4n Yéu cau Boi thwéng: T4t ca cac khoan tién ma Coéng ty Bao hidm phai thanh toan sé& duoc thanh toan cho Céc
Cha ThéBu Diéu kién tai Viét Nam va cac khoan thanh toan dé sé chiu sy diéu chinh ctacéac luat va quy dinh c6 hiéuluc vao thoi
diém do tai Viét Nam.

5. Quyén Hop phap: Quy Khach hang s& hop tac véi Chang téi va hé tro Ching tdi thuc thi bt ky quyén hop phap nao ma Quy


https://vn.mycardbenefits.com/
mailto:APAC.Mastercard@aig.com

Khach hang hodc Chang t6i c6 thé cé lién quan dén yéu cau bdi thuwdng clia Quy Khach hang.

6. Yéu cau Bdithwong Gian lan: Ching tdi sé khong chiutrach nhiémnéumatyéu cau bdi thueng bi Cong ty Bao hidm xac dinh
la gian 1an va Quy Khach hang sé khong duoc hwéng tat ca cac khoan tién da dwoc thanh toan lién quan dén yéu cau bdi thwong
gian lan dé theo toan quyén quyétdinh ctia Ching t6i.

7. Luat Didu chinh va Giai quyét Tranh chéap: Hop ddng Bao hidm duoc didu chinhbéi va giai thich theo phap luat clia Viét Nam.
B4t ky tranh chép nao déu sé thudc thdm quyén giai quyétriéng biét ctia cac tdaan cua Viét Nam.

8. Lénh Trirng phat: Ching t6i sé khéng c6 trach nhiém cung cép bét ky bao hidm nao hodc thuc hién bét ky khoan thanh toan
nao theo ching nhan bao hiém nay néu viéc d6 vi pham bét ky luat hodc quy dinh nao v&lénh trirtng phatma cé thé khién Ching
t6i, cong ty me clia Ching t6i hodc td chirc kidm soat cudi cing d6i véi cong ty me clia Ching téi phai chiu bat ky bién phap phat
nao theo b4t ky luat hodc quy dinh nao vé&lénh trirng phat.

9. Pao luat Hop ddng (Quyén chia Bén Thir ba): Nguwdi khong phailamdtbén cta Hop ddng Bao hiém sé khong cé quyén theo
Dao luat Hop ddng (Quyén ctaBén Thir ba) va khéng dwoc yéu cau thi hanh bét ky didu khoan nao ctiaHop déng Bao hiém.

BAO HIEM MUA HANG THI'ONG MAI DIEN T
CAC PIEU KHOAN & BIEU KIEN

PHAN I DINH NGHIA CHUNG
C4c thuat ngi cé y nghiariéng dwoc dinh nghia dwéi day va mang y nghianay khi dwoc st dung tai bat ky phan nao véi chiv céi
dAu tién dwoc viét hoa.

Tai Khoan nghfalatai khoan tin dung dwoc duy tri tai T Chirc Phéat Hanh.

Gi®i Han Cong Gop Nam nghialasé tién quyén loi bao hidmtdi daap dung d6ivéi mdi Cha Thé theo Bao hiém Mua hang Thuong
mai Dién td.

Cac Cha Thé/ Cac Ca Nhan Pwoc Bao Hiém/ Quy Khach Hang/ ciia Quy Khach Hang nghtalatit ca cac ca nhan daduwoc cép
mot Thé Ba Biéu Kién, ké& ca cac chuthé phuhodc cac chl thé bd sung trén cuing tai khoan, tai Viét Nam va trong trwéng hop Thé
D Didu Kién d6 dwoc phathanh bdi mot Td Chirc Phat Hanh tham gia.

(Nhirng) Dd Swu Tam nghialamot vat th& phihop cho viéc swu tdm, trudc hét 1a mottac phdm my thuat hodc motdd cd, bao gdbm
carat nhiduloai mét hang dwoc swu tdm nhwla mot sé thich, dé trung bay, hodc nhwla mot khoan d3utw cé thé tang gia triva co
thé bao gdmnhuwng khdng gidi han &dd cd, dd choi, tién ddng, truyén tranh vatem.

Coéng Ty Van Chuyén nghialacdng ty van chuyén.

Mt Hang Pwoc Bao Hiém nghialacac mat hang, ngoaitrlrcac mét hang duoc liétké tai Phan Il Cac Pidu Khoan Loai Trir, dwoc
mua hoan toan bing cach strdung Thé bu Piéu Kién va/hodc c6 dwoc bing cach st dung diédm nhan dwoc theo mdt Chuong trinh
DBiém thwédng lién két véi Thé Da Diéu Kién.

Tai Khoan Tin Dung nghiala bt ky thu xé&p tin dung nao, tr mdt td chirc tai chinh datiéu chuan, d& st dung canhan, chéng han
nhwtai khoan thétin dung hodc mgttai khoan cho vay mua 6 t6/ mua nha.

Thiét Hai nghfalacac mat hang khéng con c6 thé thyc hién chirc néng dwkién do géy v& bo phan hodc hwhéng vatliéu hodc hw
héng cautric do tai nan.

Thé Bu Piéu Kién nghtalathé tin dung MasterCard Platinum ctia mot Td Chirc Phat Hanh tham gia.

Céac ChaThé Ba Diéu Kién nghialacac Chl Thécé cac Thébua Diéu Kién hop Ié, 1a nhitng nguwdi cé quyén nhan thanhtoén hodc
quyén loi bdo hiém khac nhwdwoc quy dinh trong Bang Tém TatBao Hiém.

Mirc Mién Thwong nghiala khoan déng gop béng tién ma Quy Khach Hang phai thanh toan déi véi mot yéu cau bdi thuong ma
Quy Khach Hang dwa ra theo Hop Bbéng Bao Hiém nay.

Hang Héa nghialacac mét hang, ngoaitrircac mat hang duoc liét ké tai cac Diéu Khoan Loai Trir Bao hiém dwéi day, dwoc mua
hoan toan béng cach strdung Thé b Didu Kién va/hodc cé duoc bing cach st dung didmnhan duoc theo métchuong trinh diém
thwéng lién két vai Thé Ba Diéu Kién.

T6 Chirc Phat Hanh nghiaNgan hang TMCP Québc t& Viét Nam, 1a mdt ngan hang hodc té chivc tai chinh hodc td chirc twong tw
dwoc MasterCard Gy quyén diduhanh chuong trinh thé tin dung MasterCard tai LAnh Thé va dang tham gia chao ban bao hiém cho
cac ChaThé.



Gi®i Han Mbi Sw Kién Bao Hiém nghiala sé tién quyén loi bdo hidm téi da cé thé dwoc chitrd theo Bao hiém Mua hang Thuong
mai Dién tir dbi v&i bat ky mot M&t Hang Puwoc Bao Hiém nao.

Hop Ddng Bao Hiém nghialahop ddng bao hiémnay.
Ngwei Ban nghialatd chirc ban hang truc tuyén hop phéap quainternet.

Hanh Péng Khiang Bé nghiala viéc st dung hodc dedoastr dung viiluc hodc bao lwc dbi véi ngudi hodc tai san, hodc viéc thuc
hién mét hanh déng nguy hiém ddi véi sinh mang con ngudi hoic tai san, hodc viéc thuc hién mét hanh déng gay nhiéu hosc lam
gian doan mot hé théng dién hodc héthéng thong tin lién lac, clia bat ky ngudi hodc nhémngudi nao, du c6 hanh déng thay mat
cho hodc cé batky lién hé nao véi bat ky td chire, chinh pha, thé luc, co quan hodc lyc lwong quan sy nao hay khéng, véi tac dong
nh&m de doa, ép budc hodc gay tdn hai mot chinh pha, nguwdi dan hodc bat ky bd phan nao cda chinh phihodc ngudi dan, hodc
nh&mlam gian doan batky phan khic nao ctianén kinh t&. Khidng b ciing sé bao gém bét ky hanh déng nao dwoc chinh phd noi
xay ra sw kién dé xac nhan hodc congnhanlamét hanh déng khang bé.

Tréom Cap nghialahanh vildy di métM&t Hang Pwoc Bao Hidm thudcvé ChaThé motcach bét hop phéap, c6 chiy vakhoéng trung
thwec ma khéng cé swddng y ctaChaThé.

Chién Tranh nghiala b4t ky cudc chién tranh nao, du c6 duoc tuyén bd hay khdng, hodc bat ky hoat dong chién tranh nao, ké ca
viéc bat ky qudc giacé chiquyén nao sirdung luc lweng quan sw nham dat dwoc cac muc dich vékinh té, dialy, dan toc, chinh tr,
ching téc, tdn gido hodc cac muc dich khac.

Tham hoa Tw nhién nghialali lut, béo, sét, chay,nd, & dat, ndiltra phun trao, ddng datva/hodc séngthan.
Lanh Thé nghtala Viét Nam.

Chling T6i/ Chang Tdi/ cia Ching Téi/ Cong Ty Bao Hiém nghiala Cong ty TNHH Bao hiém Phi Nhan tho AIG Viét Nam.

PHAN I PHAM VI BAO HIEM

Phu thudc vao phamvi bao hiém, cac gidi han va diéu kién dwoc quy dinh trong Bang Tom Tat Bao Hiém, Ching Toi sé bao hiém

cho Quy Khach Hang theo Bao hiém Mua hang Thuong mai Dién t, va bdi hoan cho Quy Khach Hang déi véi cac truéng hop sau

day:

a. HangHéakhong dwoc giao vahodc khdng dwoc giao ddy ddva phivan chuyén dwoc mua trén internet: Hing Héa duoc bao
hiém d6i véi trwong hop khéng giao hang néuHang Héakhéng dwoc giao trong vong 30 ngay ké tir ngay giao hang dwkién,
trir khi Ngwoi Ban tuyén bd khéc di, va Nguwdi Ban da khonghoanlai tién cho Quy Khach Hang vao Thé B Diéu Kién cla Quy
Khach Hang trong vong 60 ngay ké tlr khi khéng giao hang, trén co' sé vt mire bdo hiém ap dung khéc.

b. Khoénghoatddngduing chirc néngdo thiéthai déivéi Hang Héa dwoc giao: Hang Héa duwoc giao duoc bdo hiém ddi véi trudng
hop khéng hoatddngdung chirc ndng do thiéthai vat chatnéu Nguwoi Ban hodc Cong Ty Van Chuyén da khéng hoan lai tién
vao Thé Pu Didu Kién ctia Quy Khach Hang trong vong 60 ngay ké tir ngay giao hang, trén co s& vwot mirc bdo hiémap dung
khéc.

Sau khinhan dwoc Mua hang dwoc Bao hidm, cdng ty bdo hidm sé thanh toan cho viéc mét cac khoan mua hang dwoc bao hiém
do Thiét hai ho&c mét cép do tai nan, xay ra trong vong mot trdm tam muoi (180) ngay ké tr ngay mua hang nhw dwoc ghi trong
bién nhan cla clra hang, cho dén Gidi han xuathién hang ndmva tuan theo Téng hop hang ndm Gidi han cho méi Chathé.

+  Mua duwoc bao hidm dwoc tang lam quating dwoc bao hiém.

+  Mua hang duoc bao hiémbao gdbmmua hang quainternet.

+  Mua hang duoc bdo hiémkhong phai dang ky.

Trong trwdng hop yéu cau bdithwong hop 1&, Ching T6i sé thanh toan cho Quy Khach Hang gia mua ctia méi mat hang ma Quy
Khach Hang da mua, 1én dén sé tién dwoc quy dinh cuthétrong Bang Tém T4t Bao Hiém.

PHAN Il CAC PIEU KHOAN LOAI TRV

Chlng T6i sé& khéng thanh toan ddi véi batky yéu cau bdithwong, chiphihodc tdn thatnao theo phan nay lién quan dén:
e truong hop Cong An, Co Quan Nha Nuéc, Toa An hodc cac co quan c6 thdm quyén khéac tich thumot cach hop phép;
e bét ky hanh vigian lan ho&c c6 y nao clia Quy Khach Hang.
e Dbat ky phwong tién co gidi, may bay, thuyén, xe 6 td va xe md t6 nao va bat ky thiét bi, phuting hodc phukién nao;



e ddngvathoacthucvat;

e tién mat, vang, cac cong cu c6 thé chuyén thanh tién hodc co6 thé chuyén nhuwong cho ngudi khéac, cd phan, séc du lich,
hoac bat ky loai vé nao (bao gdmnhuwng khéng gidi han &vé cho cac sy kién thé thao va giai tri, va du lich);

e cacmat hangtieuthuhodc déhdng (bao gdbmnhwngkhoéng gidi han &, thirc &n, hoa, thirc ubng, thubc, thwc phdm bd sung
dinh duéng);

e phuong tién co gidi, xe md t6 hodc xe tay ga, tau thly, tau bay va bat ky thiét bi va/hodc phu ting nao can thiét dé& van
hanh va/hoac bdo duwdng cac phwong tién do;

e HangHoéaduoc mua dést dung thuwong mai ké& ca cac mat hang dwoc mua dé ban lai hodc cong culam viéc hodc cong
cunghé&nghiép:

e quyén truy cap cac trang web trén internet, phan mém hodc tap tin d& liéu dwoc tai vé tir internetbao gdm céac tap tin am
nhac, hinh anh, tailiéudoc, sach va phim;

e cacdijch vu dwoc cung cép qua Internet nhw 1a vé xem phim, vé may bay, dat phong khach san, thué xe 6 t6, tw van tai
chinh;

e HangHoéa duoc mua t mot ca nhan thong qua motgiao dich riénglé hodc mottrang web dau giatruc tuyén.

e hanggidhoachang nhai

e tdn that ho&c thiét hai do mdtthdm hoa tw nhién, diéu kién khi quyén hoac khi hau, hao mon, khdu hao, xuéng cép dan
theo thoi gian, nuwéc, 6 nhiémhodc nhiémban duai bt ky hinh thirc nao, khuyét tat do san xuat hoéc khuyét tat vn co,
sau bo, con trung, mbi mot, ndm méc, muc dm hodc muc khé, vi khuén, gi sét, 1am sach, bao dudng, bao tri, didu chinh
hoéc stra chira;

e tdnthatdo hwhéng cokhi,hwhdéng dién;hwhdngphan mémhodc divliéu;

e matdiliéu;

e HangHoa duwoc mua dé ban lai hodc cac mat hang la hang da qua sir dung, hang bi hw hai ho&c hang cii vao thoi diém
mua hang;

e dbddaccd dinh trongnhava/hodsc tai san kinh doanh c¢6 dinh, bao gdm nhwng khéng gidi han &tham, san va/hodc gach 14t
may didu hoakhongkhi, tdlanh, ho&dc may suwéi;

e HangHob6a duwgc sty dung cho, hodc dwoc dy dinh st dung cho, muc dich ban & va/hodc cho thué tai san, hodc cac muc
dich kinh doanh khac;

e cac mat hang maQuy Khach Hang thué hodc cho thué;

e cac mat hang daquast dung, dwoc tan trang, céi tao, hodc ché tao lai vao thoi didm mua hang;

e tac phdmmy thuat, dd cd, sting vacac Db Swu Tam;

e 16ngthu, ddnghd, nirtrang, ngoc quy, daquy vacac vat pham duwoc Iam tir hodc c6 chiravang (ho&c kimloai quy va/hoic
da quy khac):

e cac khoan chiphihoéc phikhonglién quan dén batky viéc mua hang nao, ma Quy Khach Hang da thanh toan dé strdung
Thé DG Diéu Kién cla Quy Khach Hang;

e thétlac;

e bién mét; hoac

e Hang Hoéa bj cac co quan chinh quyén diaphuongxemlabat hop phap.

PHAN IV CAC DIEU KIEN
DPé dadiéu kién ap dung phamvibao hiémnay, cac didukién sau day can phai dap ng hodc xay ra:

1.

Dia chigiao Hang Héa phaila dia chibwu chinh ctia Quy Khach Hang tai Viét Nam nhwdwoc déng ky véi Té Chirc Phat Hanh
thé.

Nguwoi Ban Hang Héa hodc motcong ty van chuyén dwoc chidinh phai dn dinh vacung cap sb theo ddi van chuyén.

Quy Khach Hang phai thyc hién tat ca cac hanh déng hop ly can thiét dé budc Ngwoi Ban phai gii Hang Héa thay thé hosc
hoan lai sO tien mua hang cho Quy Khéch Hang.

Quy Khach Hang da phaithéng béo cho Nguwdi Ban bang van ban vé viéc Hang Hoa da khéng dwoc giao dén va da yéu cau
Hang Hoa thay thé hodc hoan lai tién day dd va Hang Héa chwa duoc giao dén.

Trong trwdng hop Quy Khach Hang nép yéu cau bdi thudng déi vai truong hop khéng hoat dong ding chire néng do Hang Hoa
dwoc giao bi hw hai, Quy Khach Hang phai théng bao cho nguwoi ban Hang Héava Ching Toitrong vong48gio.



PHAN V CAC QUY PINH THONG NHAT

1. Théng bao vé Yéu Cau Bdi Thwong: Quy Khach Hang phai dwara théng bdo bang van ban véyéu cau bdithwdng chamnhét
Ia ba muwoi (30) ngay k& tlr ngay xay rasw kién tdn that. Néu Quy Khach Hang khéng dwarathéng bao trong vong ba muoi (30)
ngay ké tlr ngay xay ra sw kién ton that, yéu cau bdithwdng co thé bj tir chdi. Thdngbao can dwoc givi dén diachisau day:

Cong ty TNHH Bao hiém Phi Nhan tho AIG Viét Nam
Lau 9, Tda nhaSaigon Center, 65 Lé Loi, Quan 1
Thanh phé H& ChiMinh, Viét Nam
Dién thoai: +84 28 39113 507
Thoi gian phuc vukhach hang: 8.30 sang - 5.30 chiéu, Thv Hai dén Th(r Sau
Ngén ngirdwoc hd tro: Tiéng Viét, Tiéng Anh
Email: APAC.Mastercard @aig.com

2. Bang chirng Tén thét:
Ch Thé phaicung cp cho Cong Ty Bao Hiém céc gidy to sau day:
a) modtmau don yéu ciu bdi thwong da duoc ky, néu AIG cé cung cép;
b) motban sao bién nhan mua hang th& hién viéc thanh toan cac Mt Hang Pugc Bao Hiém da duoc thyc hién hoan toan
béng Thé Bl Diéu Kién;
c) sao ké tai khoan claChud Thé th& hién Tai Khoan Tin Dung hop [&va trong tinh trang tét vao thoi diém ndp yéu ciu boi
thuong.

3. Khdng giao hang: Trong trudng hop Chang T6ithanh toan yéu cau bdi thwong déi véi trudng hop khdng giao hang cho Quy
Khéch Hang va Hang Héa ban d3u cubi cung ciing dwoc giao dén, Quy Khach Hang phaithanh toan lai cho Chang T6i bat ky bdi
hoan nao ma Quy Khach Hang nhéan dwoc.

4. Thanh toan Yéu Cau Bdi Thwong: T4t ca cac khoan tién ma Cong Ty Bao Hiém phaithanh toan sé& dwoc thanh toan cho céc
Cht Thébu Didu Kién tai Viét Nam va cac khoan thanh toan d6 sé&chiuswdiéu chinh cliacac luat va quy dinh ¢6 hiéu lwc vao thoi
diém dé tai Viét Nam.

5. Quyén Hop phap: Quy Khach Hang sé& hop tac véi Chang T6ivaho trg Chang T6i thue thi bat ky quy&n hop phap nao ma Quy
Khéch Hang hodc Chang T6i ¢6 thé cé lién quan dén yéu cau bdi thuwdng clia Quy Khach Hang.

6. Yéu Cau B6i Thworng Gian lan: Chang Toi sé khoéng chiu trach nhiém néu mét yéu cau bbdi thweng bi Cong Ty Bao Hiém xéc
dinh la gian 1an va Quy Khach Hang sé& khdng dwoc hudng tat ca cac khoan tién da dwoc thanh toan lién quan dén yéu cau bdi
thuwdng gian 1an dé theo quyén quyétdinh ctia Chung Toi.

7. Luat Biéu chinh va Giai quyét Tranh chap: Hop Pdng Bao Hiém nay dwoc didu chinh béi va giai thich theo phap luat Viét Nam.
B4t ky tranh chép nao déu sé thudc thdm quyén giai quyétriéng biét ctia cac tdaan cua Viét Nam.

8. Lénh Trirng phat: Ching Toisé&khdngco trach nhiém cung cép batky pham vi bdo hidm nao hodc thuc hién batky khoan thanh
toan nao theo Hop Bdng Bao Hidmnay néu viéc d6 vi phambéAtky luat hodc quy dinhnao vé&1énh trieng phatma cé thé khién Ching
Toi,cong ty me ctia Ching T6i hodc td chire kiém soat cubi cung dbi véi cong ty me ctia Ching Téi phai chiubatky bién phap phat
nao theo bét ky luat ho&c quy dinh nao vélénh tring phat.

9.Pao luat Hop ddng (Quyén ctia Bén Thir ba): Nguoi khéng phéilamotbén cia Hop Bdng Bao Hiém nay sé khéng cé quyén
theo Pao luat Hop déng (Quyén ctiaBén Thirba) va khdng duoc yéu cau thi hanh bt ky didukhoan nao cia Hop Bdng Bao Hiém
nay.



MASTERCARD VIETNAM

SUMMARY OF COVER
Insurance Coverage Maximum Benefit Amount (VND)
Mobile Phone Protection Per Occurrence: 2,250,000
Annual Aggregate: 6,750,000
Deductible per Claim: 562,500
E-Commerce Purchase Assurance Per Occurrence: 4,500,000
Annual Aggregate: 4,500,000

MOBILE PHONE PROTECTION
TERMS & CONDITIONS

SECTION | GENERAL DEFINITIONS
Terms with a specific meaning are defined below and have this meaning wherever they appear with an initial capital letter.

Accidental Damage means items that can no longer performthe function they wereintended for due to broken parts or material or
structural failures due to an accident.

Annual Aggregate Limit means the maximum amount of benefit per Cardholder available during the Policy Period.

Cardholders/Insured Persons means all individuals who have been issued an Eligible Card, including secondary or additional
cardholders on the same account, in the Territory and where such Eligible Card isissued by a participating Issuer.

Eligible Card means a participating Issuer’s MasterCard Platinum creditcards in the Territory.

Eligible Cardholders means those Cardholders with Eligible Cards who shall be entitled to receive paymentor such other benefit
as is provided forin thisinsurance certificate.

Eligible Mobile Telephone means the Postpaid or Prepaid mobile telephone associated with the Eligible Cardholder

Insurer means the local Insurer for each Territory.

Issuer means Vietnam International Commercial Joint Stock Bank, a bank or financial institution or like entity that is authorized by
MasterCard to operate a MasterCard card program in the Territory and is participating in the Mobile Phone Protection offering to
Cardholders.

Mysteriously Disappear means the vanishing ofan itemin an unexplained manner where thereis absence of evidence of awrongful
act by a person or persons.

Per Occurrence Limit means the maximum amount of benefit available under this insurance perincidentduring the Policy Period.
Postpaid means a mobiletelephone subscriptionwhere the Cardholder enters into acontract with amobile provider with amonthly
billing arrangement

Prepaid means a Mobile Telephone subscription for which creditis purchased in advance ofusing the mobile provider’s services
Territory means the country wherethe Eligible Card was issued, Vietnam.

Theft means the illegal actoftaking an Eligible Mobile Telephone belonging to the Insured Person withouttheir consent, with intent
to deprive him/her of its value.

SECTION 1l COVERAGE
The Insurer will pay forloss dueto Accidental Damage or Theft up to the Per Occurrence Limitand subject to the Annual Aggregate
Limit per Cardholder if:

1. ForPostpaid,the mobile provider's monthly billing statementfor the billing cycle preceding the month inwhich the Accidental
Damage or Theft occurred is paid using the Eligible Card.

2. ForPrepaid, thelssuer’s monthly billing statementshows atop-up value related to the mobile provider’s services preceding
the month in which the Accidental Damage or Theftoccurred.

Individual Termination Date
An Eligible Cardholder’'s coverage under this agreementshall terminate on the earliest of:

1. thedate the Eligible Cardholder nolonger qualifies as an Eligible Cardholder;
2. the date the Eligible Card is determined to be ineligible by the Issuer;

3. the date the Issuer ceases to participatein the policy; or

4. the datethe policyis terminated.

Coverage shall be provided in accordance with Section Il Coverage, for the Eligible Mobile Telephone stolen or damaged after the
Policy Effective Date and before the individual termination date. Coverage shall not be provided for any Eligible Mobile Telephone
stolen or damaged after the individual termination date.

Coverageis limited to Accidental Damage or Theft up to the Per Occurrence limitstated in the Summary of Cover and subjectto the
terms, conditions, exclusions, and limits of liability ofthis insurance as well as the deductible stated in the Summary of Cover. The
maximum liability annually is also stated in the Summary of Cover.



Valuation
We shall be liable only for the lesser of the following amounts:

1. theactual costtorepairorreplacethe Eligible Mobile Telephone after adeductible has first been applied to the costto repair
orreplacethe Eligible Mobile Telephone.; or

2. the Per Occurrence Limit

Scope of Coverage
Our maximum liability under the Policy may notexceed Annual Aggregate Limit per Eligible Card per twelve-month period.

SECTION il CONDITIONS

1. You will be reimbursed for Accidental Damage or Theft of Eligible Mobile Telephone.

2. Initial Effective Date of Coverage
Coverage begins on thefirstday of the calendar month following the payment ofyour Postpaid monthly mobile telephone hill or
Prepaid top-up. Coverage will be valid until last day of the calendar month following the payment of your Postpaid monthly mobile
telephonebill or Prepaid top-up.

3. Suspension of Coverage
Coverage under the Policy will be suspended on the first day of the following calendar month if an Eligible Cardholder fails to
make an Eligible Mobile Telephone Postpaid bill paymentor Prepaid Top-up usingthe Eligible Card while coverageis in effect
inthe previous month.

4. Resumption of Coverage
If coverageunderthe Policyis suspended, coverage will resume after a 15-day waiting period following the date of any future
Eligible Mobile Telephone Postpaid bill paymentor Prepaid Top-up using an Eligible Card.

5. Coverageis excess of any other applicableinsurance orindemnity the Eligible Cardholder may have.

SECTION IV EXCLUSIONS
This plan ofinsurance does notprovide coverage for any of the following:

1. Mobiletelephone accessories other than the standard battery and/or standard antenna provided by the manufacturer.
2. Mobiletelephones purchased for resale or for professional or commercial use.

3. Eligible Mobile Telephones thatare lostor Mysteriously Disappear.
4

Mobile telephones under the care and control ofa common carrier, including, but notlimited to, the postal service, airplanes or
delivery service.

5. Mobile telephones stolen from baggage unless hand-carried and under the Eligible Cardholder’s supervision or under the
supervisionofthe Eligible Cardholder’s traveling companionwho is previously known to the Eligible Cardholder.
6. Mobiletelephones stolen fromaconstruction site.

7. Cosmetic damage such as a dent or scratch to the Eligible Mobile Telephone or Accidental Damage that does not impact the
Eligible Mobile Telephone’s ability to make or receive phone calls.

8. Accidental Damage or Theft resulting from abuse, intentional acts, fraud, hostilities ofany kind (including, but notlimited to, war,
invasion, rebellion or insurrection), confiscation by the authorities, risks of contraband, illegal activities, normal wear and tear,
flood, earthquake, radioactive contamination, or damage frominherent product defects or vermin.

9. Accidental Damage or Theft resulting from mis-delivery or voluntary parting fromthe Eligible Mobile Telephone.

SECTION V UNIFORM PROVISIONS

1. Notice of Claim: Written notice of claim must be given no later than ninety (90) days fromthe date ofthe loss incident. Failure to
make claim within ninety (90) days from the date of the loss incident may resultin a denial of the claim. To file a claim, log on to
https://vn.mycardbenefits.com, or contactthe insurer:

AIG Vietnam Insurance Company Limited
9/F, Saigon Center, 65 Le Loi, District1
Ho Chi Minh City, Vietnam
Tel: +84 28 39113 507
Customer Service Timing: 8.30am-5.30pm, Monday to Friday
Languages Supported: Vietnamese, English
Email: APAC.Mastercard @aig.com

2. Proof of Loss:
The Cardholder must provide:

a. Eligible Cardholder’s card statement reflecting the monthly Eligible Mobile Telephone payment or Prepaid Top-up for the
month precedingthe date the Eligible Mobile Telephone was subjectto Theft or suffered Accidental Damage

b. If Postpaid, a copy ofthe Eligible Cardholder’s currentmobile provider’s billing statement

c. If available, a copy ofthe original Eligible Mobile Telephone purchasereceiptor other sufficientproofofthe Eligible Mobile
Telephone model currentlylinked to the Eligible Cardholder’s Eligible Mobile Telephone account

d. If the Cardholder has an existing insurance from the mobile operator, acopyofthe insurance claimto the Eligible Cardholder's
mobiletelephoneinsurance, orin the eventthatthe claimamountislessthan the Eligible Cardholder’s deductible, a copy of
the policy’s declarations page.

e. Ifaclaimisdue to Accidental Damage, a copy oftherepair estimate and photosofthe Accidental Damage


https://vn.mycardbenefits.com/
mailto:APAC.Mastercard@aig.com

f. Ifthe claimisdue to Theft, a copy ofthe policereportfiled withinforty-eight (48) hours ofthe Theft.
3. Burden of Proof: It is the responsibility of the Insured to provide the Insurer with sufficient proof pertaining to the loss for the
assessmentofthe claim.

4. Payment of Claims: All payments to be made by the Insurer shall be paid to Eligible Cardholders in the Vietham and such
payments shall be subject to the laws and regulations then in effectin Vietnam.

5. Legal Rights: You will cooperate with Us and help Us to enforce any legal rights Youor We may have in relation to Your claim.

6. Fraudulent Claims: We will notbeliableifa claimis determined by the Insurer to be fraudulentand all payments made in respect
of such fraudulent claims shall be forfeited at Our discretion.

7. Governing Law and Jurisdiction: The Policy is governed by and interpreted in accordance to the laws of Vietnam. Any dispute
will be subject to the exclusive jurisdiction ofthe courts of Vietnam.

8. Sanctions: We will notbe liable to provide any coverage or make any paymenthereunder ifto do so would bein violation of any
sanctions law or regulation which would expose Us, Our parent company or its ultimate controlling entity to any penalty under any
sanctions law or regulation.

9. Contracts (Rights of Third Parties) Act: A person who is notaparty to the Policy contractwillhave no rightunder the Contracts
(Rights of Third Parties) Actand to enforce any ofits terms.

E-COMMERCE PURCHASE ASSURANCE
TERMS & CONDITIONS FOR VIETNAM CARDHOLDERS

SECTION | GENERAL DEFINITIONS
Terms with a specific meaning are defined below and have this meaning wherever they appear with an initial capital letter.

Account means creditaccountthatis held with the Issuer.
Annual Aggregate Limit means the maximum amountof benefit per Cardholder under the E-Commerce Purchase Assurance.

Cardholders/insured Persons/ You/Your means all individuals who have been issued an Eligible Card, including secondary or
additional cardholders on the same accountin Vietnam and where such Eligible Card is issued by a participating Issuer.

Collectable Item(s) means an object suitable for a collection, originallyawork offine art or an antique, including also any of awide

variety ofitems collected as a hobby, for display, or as an investmentwhose value may appreciate that may include but notlimited
to antiques, toys, coins, comic booksand stamps.

Courier means transportation company.

Covered Purchases means items, other than those listed in Section Ill Exclusions, purchased entirely with the Eligible Card and/or
have been acquired with points earned by a Rewards Program associated with the Eligible Card.

Credit Account means any creditarrangement, froma qualified financial institution, for personal use, such as a creditcard account
ora car/homeloan account.

Damage means items that can no longer perform the function they were intended for due to broken parts or material or structural
failures due to an accident.

Eligible Card means a participating Issuer’s Mastercard Platinum credit cards.

Eligible Cardholders means those Cardholders with Eligible Cards who shall be entitled to receive paymentor such other benefit
as is provided forin the Policy Schedule.

Excess means a monitory contribution You are required to pay towards a claim You make on the Policy.

Goods means items, other than those listed in Coverage Exclusions below, purchased entirely with the Eligible Card and/or have
been acquired with points earned by arewards program associated with the Eligible Card.

Issuer means Vietnam International Commercial Joint Stock Bank, a bank or financial institution or like entity that is authorized by
Mastercard to operate a Mastercard card programin the Territory and is participating inthe insurance offering to Cardholders.

Per Occurrence Limit means the maximum amount of benefit available under the E-Commerce Purchase Assurance for any single
Covered Purchase.

Policy means this contractofinsurance.
Seller means online entity legally selling goods viathe internet.
Theft means the unlawful, intentional and dishonesttaking ofa Covered Purchase belonging to the Cardholder without their consent.

War means any declared or undeclared war or any warlike activities, including use of military force by any sovereign nation to achieve
economic, geographic, nationalistic, political, racial, religious or other ends.

Natural Catastrophe means flood, windstorm, lightning, fire, explosion, landslide, volcanic action, earthquake and / or tsunami.
Territory means Vietnam.

We/Us/Our/Insurer means AIG Vietnam Insurance Company Limited.

SECTION 1l COVERAGE


http://www.dictionary.com/browse/collection
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Subject to the coverage, limits and conditions specified in the Summary of Cover, We will cover You under E-Commerce Purchase
Assurance, and reimburse You for the following:

a. Non-delivery/andorincomplete delivery of Goods and shipping charges thatare purchased on theinternet: Goods are insured
againstnon-delivery ifthe Goods have notbeen delivered within 30 days of the scheduled delivery, unless so otherwise stated
by Seller, date and the Seller has failed to refund You to Your Eligible Card within 60 days of non-delivery, in excess of other
applicableinsurance.

b. Improper functioning due to damage of delivered Goods: The delivered Goods are insured against improper functioning as a
result of physical damageifthe Seller or Courier has failed to refund to Your Eligible Card within 60 days of delivery, in excess
of other applicableinsurance.

After receipt of the Covered Purchase, the Insurer will pay for loss due to Accidental Damage or Theft, occurring within 180 days
from the purchase date of the Covered Purchase, up to the Per Occurrence Limit, and subject to the Annual Aggregate Limit per
Cardholder.

e Covered Purchases given as gifts are covered.
e Covered Purchasesincludeinternetpurchases.
e Covered Purchases do nothaveto be registered.

In the event of a valid claim, We will pay You the purchase price for each item(s) of Your purchase, up to the amount as specified in
the Summary of Cover.

SECTION 1l EXCLUSIONS
We will notpay for any claim, expenses or loss under in connection with:
e |awful confiscation by the Police, Government Agencies, Courts or other empowered authorities;
any fraudulentor willful actby You.
any motor vehicle airplanes, boats, automobiles and motorcycles and any equipment, parts or accessories;
animals or plantlife;
cash, bullion, negotiable instruments, shares, travellers checks, or tickets ofany description (including butnotlimited to tickets
for sporting and entertainmentevents, and travel);
consumable or perishable items (including but notlimited to, food, flowers, drink, drugs, nutrition supplements);
e motorvehicles, motorcycles or motor scooters, watercraft, aircraft and any equipmentand/or parts necessary for its operation
and/or maintenance;
Goods purchased for commercial use including items purchased for re-sale or tools oftrade or profession;
access to internetwebsites, software or data files downloaded fromthe internetincluding music files, photos, reading material,
books and movies;
services provided viathe Internetsuch as cinematickets, air tickets, hotel bookings, car rental, financial advice;
Goods purchased fromanatural person either through a private transaction or an online auction website.
counterfeitor fake goods
loss or damage due to a natural catastrophe, atmospheric or climatic conditions, wear and tear, depreciation, gradual
deterioration, water, pollution or contamination of any kind, manufacturing defects or inherent vice, vermin, insects, termites,
mold, wet or dry rot, bacteria, rust, cleaning, servicing, maintenance, adjustmentor repairs;
losses dueto mechanical failure, electrical failure; software or data failure;
loss ofdata;
Goods purchased forresale oritems which are used goods, damaged goods or second-hand goods atthe time of purchase;
permanent household and/or business fixtures, including but not limited to carpeting, flooring and/or tiling, air conditioners,
refrigerators, or heaters;
Goodsused for, orintended to be used for, retail and/or property rental, or other businesspurposes;
items that You have rented or leased;
items that were, at the time of purchase, used, rebuilt, refurbished, or remanufactured;
art, antiques, firearms and Collectable Items;
furs, watches, jewelry, gems, precious stones and articles made of or containing gold (or other precious metals and/or precious
stones);
the costs or charges whichdo notrelateto any purchase, which You paid for using Your Eligible Card;
misplacement;
disappearance;or
Goods deemed to be illegal by local government authorities

SECTION IV CONDITIONS

To be eligible for this coverage, the following needs to be presentor to have occurred:

1. Thedelivery address forthe Goods mustbe to Your postal addressin Vietnam.

2. A shipmenttracking number mustbe assigned and provided by the Seller ofthe Goods or adesignated transportation company

3.  You must take all necessary reasonable action againstthe Seller to send replacement Goods or refund the purchase amount to
You.

4. You must have informed the Seller in writing of the non-delivery of Goods and demanded replacement Goods or a full refund
and the Goods havenotbeen delivered.

5. Inthe eventthat a claim is submitted forimproper functioning due to damage ofdelivered Goods, You shall notify the seller of
the Goods and Us within 48 hours.

SECTION V GENERAL PROVISIONS



1. Notice of Claim: Written notice of claim must be given no later than thirty (30) days from the date ofthe loss incident. Failure to
give notice within (30) days from the date of the loss incident may result in a denial of the claim. To file a claim, log on to
https://vn.mycardbenefits.com or send aclaim notification to:

AIG Vietnam Insurance Company Limited
9/F, Saigon Center, 65 Le Loi, District1
Ho Chi Minh City, Vietham
Tel: +84 28 39113 507
Customer Service Timing: 8.30am-5.30pm, Monday to Friday
Languages Supported: Vietnamese, English
Email: APAC.Mastercard @aig.com

2. Proof of Loss:
The Cardholder mustprovide to the Insurer the following:
a) asigned claimform,if provided by AIG;
b) The Cardholder's statement of account or a copy of purchase receipt showing payment of the Covered Purchases which
was made entirely with the Eligible Card;

3. Non-delivery: In the event that a claimfor non-deliveryis paid to You and the original Goods eventually arrives, You should pay
back any indemnity received to Us.

4. Payment of Claims: All payments to be made by the Insurer shall be paid to Eligible Cardholders in the Vietham and such
payments shall be subject to the laws and regulations then in effectin Vietnam.

5. Legal Rights: You will cooperate with Us and help Us to enforce any legal rights Youor We may havein relation to Your claim.

6. Fraudulent Claims: We will notbeliableif a claimis determined by the Insurer to be fraudulentand all payments made in respect
of such fraudulent claims shall be forfeited at Our discretion.

7. Governing Law and Jurisdiction: The Policy is governed by and interpreted in accordance to the laws of Vietnam. Any dispute
will be subject to the exclusive jurisdiction ofthe courts of Vietnam.

8. Sanctions: We will notbe liable to provide any coverage or make any paymenthereunderifto do so would bein violation of any
sanctions law or regulation which would expose Us, Our parent company or its ultimate controlling entity to any penalty under any
sanctions law or regulation.

9. Contracts (Rights of Third Parties) Act: A personwho is notaparty to the Policy contractwillhave no rightunder the Contracts
(Rights of Third Parties) Actand to enforce any ofits terms.


https://vn.mycardbenefits.com/
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