VIB

Ngan hang Quéc Té

THE LE CHUONG TRINH KHUYEN MAI
CUNG MYVIB GIAO DICH BUT PHA, PON MERCEDES

1. Tén chwong trinh khuyén mai: Cing MyVIB giao dich birt pha, don Mercedes vé nha

2. Hang héa, dich vu khuyén mai: Ung dung MyVIB

3. Hang héa, dich vu diing dé khuyén mai: Tang tién mit; Tang qua hién vat; Tang MyVIB
Coin; e-Voucher Gotlt tri gia 100.000 VND; e-Voucher Gotlt mua vang 24K tai PNJ tri gia
10.000.000 VND; Ma uu dai khi mua vé may bay, dat khach san trén trng dung MyVIB; Qua
ting e-Voucher ngau nhién mot trong nhitng thuong hiéu KFC, Marukame, Coco Ichibanya,
Conservo, Yoshinoya, Ushimania, Lemonde Steak, Yakimono, Shangchi; Qua tang e-Voucher
131 suat khi gui tién tiét kiém bang phuong tién dién tir trén MyVIB.

4. Thoi gian khuyén mai: Tir 12:00 trua ngay 20/12/2024 dén hét ngay 30/04/2025.

5. Pia ban (pham vi) khuyén mai: Toan quc.

6. Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

7. Khach hang ciia chwong trinh khuyén mai (d6i twong huwéng khuyén mai): Khach hang
c4 nhan dap ung cac diéu kién sau (“KH”):

- KH ¢ dang ky tng dung Ngan hang sé MyVIB; va

- Khong vi pham bét ky diéu khoan nao ctia chuong trinh khuyén mai nay hodc bat ky diéu
khoan khi str dung tai khoan MyVIB; va

- Khong c6 hanh vi gia mao hoic lam dung dé huéng chuong trinh khuyén mai; va

- Béap tng cac di€u kién khac ctia chuong trinh néu dudi day.



8. Co ciu giai thwéng

a. Thir thach 21 ngay nhan 850.000 VND

thuong hi¢u

Chang 1: Khoi dong | Tién mit 50.000 13.500 675.000.000
Chang 2: Tang toc | Tién mit 100.000 4.500 450.000.000
Ching 3: But pha Tién mit 200.000 1.800 360.000.000
Ching 4: vé dich Tién mit 500.000 450 225.000.000
b. Hop qua may min
Hop qua may man | Mercedes C200 1.890.000.000 |1 1.890.000.000
Avantgarde Plus
MacBook Pro 14 2023 | 40.000.000 2 80.000.000
M3 8 CPU/10
GPU/8GB/512GB
iPhone 16 Pro Max 40.000.000 3 120.000.000
512GB
e-Voucher Gotlt trj gia | 100.000 1.000 100.000.000
100.000 VND
MyVIB Coin 50 20.000.000 1.000.000.000
e-Voucher giam gia - 600 -
khi dat vé may bay,
khach san trén MyVIB
e-Voucher giam gia - 10.000 -




e-Voucher i suét khi
guri tién tiét kiém bang
phuong tién dién tir

trén MyVIB.

108.000

c. Ng0i sao hy vong

Ngoi sao hy vong

e-Voucher Gotlt mua
vang 24K tai PNJ tri
gia 10.000.000 VND

10.000.000
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100.000.000

- Tong gié tri giai thudng so véi tong gia tri hang hda khuyén mai: 0,0008%

- Tong gia tri giai thwéng muc a + b + ¢ (khong bao gom gia tri e-Voucher): 5.000.000.000 VND

(Bang chir: Nam ty dong chan).

*Luuy:

e Céc thong tin chi tiét vé diéu kién, cach thirc st dung MyVIB Coin, céc thé loai e-

Voucher xem tai Phu luc 02.

e Truong hop truéc thoi gian két thic khuyén mai ma so luong giai thuong di trao hét,

chuong trinh s& tam ngumng trao thuéng va théng tin nay sé& dugc cong bd ngay lap tac

trén website chinh thic cia VIB tai www.vib.com.vn. Diéu ndy nham gitp KH kip thoi

nam rd tinh trang giai thuong, tir d6 ¢ thé can nhac va lya chon tham gia chuong trinh

mét cach minh bach, tranh phat sinh tranh chap khong dang co.

9. Ndi dung chi tiét thé 1¢ chwong trinh khuyén mai:

9.1 DPiéu kién, cich thirc, thu tuc cu thé KH phai thuc hién dé duoc tham gia chuwong trinh

khuyén mai:

9.1.1 Thii théach 21 ngay nhin 850.000 VND:

KH tham gia hoan thanh 4 chang thtr thach giao dich trén MyVIB lién tuc trong thoi gian

khuyén mai dé nhan tdi da 850.000 VND, véi s6 lugng nhan thudng nhu sau:
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Chang 1: Khoi dong 50.000 155 13.500

Ching 2: Ting toc 100.000 54 4.500

Chang 3: But pha 200.000 24 1.800

Ching 4: Vé dich 500.000 7 450
*Luuy:

- KH phai thyc hién thir thach lién tuc cac ngay trong chiang, néu KH bo 15 01 ngay trong
ching thir thach thi s& quay lai ngay dau tién & ching do.

- S6 lugng giai thuong gidi han, KH s& dugc huong khuyén mai dya trén thoi gian hoan
thanh thir thach sdm nhat. Néu s6 luot khuyén mai t6i da trong ngay hoac trong thang

d3 hét, man hinh sé& hién thi “Hét qua”.

a) Chang 1: Khoi dong

- Cdch thirc tham gia:

e Budc 1: KH truy cép vao tng dung MyVIB (phién ban méi nhit)

e Budc 2: KH vao muc “Uu dai” trén rng dung MyVIB vao trang "Festival Race"
e Budc 3: KH bam nat “Tham gia ngay” va thyc hién cac nhiém vy Chang 1.

- Piéu kién nhdn thiréng: KH hoan thanh sém nhét nhiém vu giao dich trén tmg dung

MyVIB lién tuc trong 3 ngay, cu thé:

e Thuec hién t6i thiéu 01 giao dich bat ky mdi ngay (theo phu luc 01).
e Thuc hién t6i thiéu 01 giao dich chuyén tién tir 100.000 VND (khong ap dung
cac tai khoan c6 cung ma CIF (M4 khach hang) tai VIB).

4



Két thic Chang 1, KH hoan thanh nhiém vu sém nhét s& nhan thudéng 50.000 VND
tién mat vao tai khoan cta KH trén MyVIB.

b) Ching 2: Ting toc
- Cdch thirc tham gia:
e Budc 1: KH truy cép vao tng dung MyVIB (phién ban méi nhit)
e Budc 2: KH vao muc “Uu dai” trén trng dung MyVIB vao trang "Festival Race"
e Budc 3: KH bam nit “Tham gia ngay” va thuc hién cac nhiém vu Chang 2.
- Diéu kién nhdn thuéng: KH hoan thanh sém nhat nhiém vu giao dich trén ing dung

MyVIB lién tuc 4 ngay tiép theo sau Chang 1, cy thé:

e Thuc hién t6i thiéu 01 giao dich bat ky mdi ngay (theo Phy luc 01).
e Thyc hién nap tién vao tai khoan tir 100.000 VND.
e Thuc hién thanh toan hoa don tir 100.000 VND
e Thuc hién xéc thyc sinh tric hoc bang CCCD gan chip (Khéng bdt bude, hoan
thanh truée khi két thiic chdng 4).
Két thac Chang 2, KH hoan thanh nhiém vu sém nhét s& nhan thuong 100.000 VND
tién mit vao tai khoan cuia KH trén MyVIB.

c) Chang 3: Birt pha

- Cdch thirc tham gia:

e Budc 1: KH truy cép vao ung dung MyVIB (phién ban mdi nhat)
e Budce 2: KH vao muc “Uu dai” trén (mg dung MyVIB vao trang "Festival Race"
e Budc 3: KH bam nit “Tham gia ngay” va thuc hién cac nhiém vu Chang 3.

- Piéu kién nhdn thuong: KH hoan thanh sém nhét nhiém vu giao dich trén ing dung

MyVIB lién tuc trong 7 ngay tiép theo sau ching 2.

e Thuec hién t6i thiéu 01 giao dich bat ky mdi ngay (theo Phuy lyc 01).
e Thuyc hi¢n thanh toan héa don tir 100.000 VND

e Thuc hién mo s6 tiét kiém online, sd tién gui tir 2.000.000 VND
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e Thuc hién xéc thyc sinh tric hoc bang CCCD gin chip (Khéng bdt budc, hodn
thanh trueée khi két thiic Chdng 4).
Két thuc Chang 3, KH hoan thanh nhiém vu sém nhét s& nhan thuong 200.000 VND tién mat
vao tai khoan cua KH trén MyVIB.

d) Ching 4: Vé dich
- Cdch thirc tham gia:
e Budc 1: KH truy cép vao ung dung MyVIB (phién ban méi nhat)
e Budc 2: KH vao muc “Uu dai” trén (mg dung MyVIB vao trang "Festival Race"
e Budc 3: KH bam nat “Tham gia ngay” va thuc hién cic nhiém vu Ching 4.
- Diéu kién nhdn thuong: KH hoan thanh sém nhét nhiém vu giao dich trén trng dung
MyVIB lién tuc 7 ngay tiép theo sau Ching 3:
e Thuec hién t6i thiéu 01 giao dich bat ky mdi ngay (theo Phy lyc 01).
e Thuc hién thanh toan hoa don tir 100.000 VND
e Thuc hién dang ky thanh toan hoa don ty dong
e Thuec hién xéc thyc sinh tric hoc bang CCCD gan chip (Bdt budc néu chia
hoan thanh o Chang 3).
Két thac Chang 4 KH hoan thanh nhiém vu sém nhat s& nhan thudéng 500.000 VND
tién mat vao tai khoan cua KH trén MyVIB.

9.1.2 Hgp qua may min
a) Piéu kién tham gia:
e KH nhan dugc 01 luot mo Hop qua may méan khi thue hién 01 giao dich bat ky
(theo Phu luc 01)
b) Cach thirc tham gia

- KH tham gia chuong trinh "HO6p qua may man" theo cach thirc nhu sau:
e Budc 1: KH truy cap vao tmg dung MyVIB (phién ban méi nhat).
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e Budce 2: KH vao muc “Uu dai” trén tmg dung MyVIB, vao trang "Festival Race
— DPua hay rudc”.
e Budc 3: KH bam nat “Tham gia ngay”.
KH kiém tra luot mé cua minh trén giao dién "Hop qua may min", néu sb luong
luot ma >0, KH ¢d thé tham gia chuong trinh.
- Cdch thirc Kiém leot mé qua: Khach hang s& c6 thé kiém luot mé hop qua may méin
bang mot trong hay cach sau:
e Céach 1: Hoan thanh nhiém vu theo muc 9.1.1, mdi nhiém vu khach hang s€
nhan dugc mot lwgt mé qua tuong Gng.
e Céach 2: Tai man hinh trang chu trén tng dung MyVIB, vao muc “Uu dai” vao
trang "Festival Race” va thyc hién cac giao dich kiém luot tai Phu luc 01.
- Khi hoan thanh nhiém vu theo Cach 1 hoic Cach 2, sau méi giao dich thanh cong,
KH s& duoc cong ngay lugt tham gia mé hop qua trén man hinh. S luot nhan duoc
s& twong ng Vi ting nhiém vu ma KH thyuc hién, chi tiét cong luot xem tai Phu luc
01.
- KH khéng bi gidi han sb lugt kiém tuy nhién tong s6 luot kiém qua tich liy trong
toan bd chién dich khong dugce qua 5.000 lugt trong toan by chuong trinh.
- Céch thizc nhdn thweng: KH thyuc hién mé thuong bang cach chon nut “Mo ngay”, hé
théng s& ngiu nhién xéac dinh trang thudng tir giai thuong con lai tai thoi diém xac dinh
trang thudng va tra ra phan qua trang thuéng hoic théng bao khong tring thuong trong
vong 30 gidy ké tir thoi diém KH chon nat “Maé ngay”. Noi dung cac loai giai thuong

nhu sau:

e Khong trung: KH nhan dugc 01 ngdi sao hy vong. Ngdi sao nay sé duoc luu
trir tai Muc Quén 1y qua dé KH c6 thé tich lity tham gia giai Ngdi sao hy
vong (quy dinh tai myc 9.1.3)

e Danh sach giai thuong da liét ké tai co ciu giai thuong & Muc 8, diém b:

Giao dién hién thi hinh anh qua kém ndi dung: “Chic mimg ban di tring qua
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[Tén qua]”. Sau d6 KH c6 thé chon “Str dung ngay” (ddi véi giai thuong e-
Voucher) va Xem qua (ddi v&i qua hién vat) hodc “Kiém luot” (néu hét luot).

Luu y:

e Dé tim hiéu vé cac nhiém vu nhan luot: KH chon muc “Kiém luot” trén giao

dién “H6p qua may méan”.

e Luot mo "Hop qua may man" caa KH chua st dung, s& duoc cong liy ké va
duoc hién thi téng sb luong trén chinh giao dién Chuong trinh "Hop qua may

man" (dong chit phia trén hop qua “Hién c6 [s6 luot]).

e KH dat diéu kién chwong trinh s& nhan luot mé va st dung luot mé bat ky thoi
gian ndo. Trudong hop KH chua thyc hién nhiém vu dé ma qua, man hinh giao

dién chinh caa "Hop qua may man" s& hién cac nhiém vu can thuc hién.

e KH c6 luot mé "Hop qua may man" nhung khong mé trong thoi gian dién ra

chuong trinh, d6ng nghia véi viéc bo qua quyén loi vé giai thuong.

9.1.3 Ngdi sao hy vong:
- MBJi lan m& qua khong trang thudng, KH s& nhan duge 01 ngdi sao hy vong.
- Két thuc chuong trinh, KH sé hitu nhiéu ngdi sao hy vong nhat s& nhin phan thudng
dic biét 1a Voucher Gotit dé mua vang 24K ctia PNJ, mdi voucher tri gia 10.000.000
VND.
- Tbong cong c6 10 voucher tri gia 10.000.000 VND mdi voucher danh cho 10 KH ¢6 s6

ngdi1 sao cao nhat va sém nhat.

9.2 Thoi gian, cach thirc phat hanh bing chirng xic dinh tring thuéng
9.2.1 Thu thach 21 ngay nhan 850.000 VND

- Théng bdo Két qua Thing thuong:
e Ngay lap tirc sau khi hoan thanh nhiém vu: Khi KH hoan thanh mdi méc thir thach
trong 21 ngdy, hé thong s& ngay lap tirc thong bao trén man hinh, kém theo noi dung:
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“Chitic mirng ban dd mé khéa qua [s6 ngay], nhan [sd tién] vao tai khoan thanh toan”
theo co cdu giai thuong tai muyc 8.
- Luu trit Bang chitng Xdc dinh Tring thuong:

e MGJi phan thudng sau khi mé khoa sé& ty dong luu trit tai “Quan 1y qua” (biéu twong hop
qua & goc phai trén cung man hinh). KH ¢ thé xem lai thong tin phan thuéng, bao gdm
s6 tién da nhan, va s6 moc thtr thach d hoan thanh.

9.2.2 Hop qua may méin
- Théng bdo Két qua Mo Qua:

e Ngay sau khi KH sir dung lugt mé hop qua may man, két qua sé& hién thi trén man hinh
sau mdi 1an md dudi dang hinh anh phan qua kém noi dung: "Chuc mimng ban da tring
qua [Tén qua]" theo co cdu giai thudng tai muc 8.
- Lueu trit Bang chitng Xdc dinh Tring thuong:
e Bang chimg xac dinh trang thudng s& duoc luu tai myc “Quan 1y qua” (biéu tuong hop
qua & goc phai trén cing man hinh). Tai ddy, KH c6 thé xem lai thong tin chi tiét cia
giai thuong da nhan va huéng dan cach sir dung phan qua.

9.2.3 Ngoi sao hy vong

- Théng bdo Két qua:
e Sau khi KH thyc hién mé hop qua may man nhung khong trang thuong, hé thong sé tu
dong ghi nhan va hién thi trén man hinh thong bao nhan dugc mot “Ngoi sao hy vong”.
Ngbi sao nay s& duoc luu trir tai muc "Quan 1y qua”, giap KH c6 thé theo dbi sb luong
ngoi sao da tich lay.
- Bang chimg Xdc dinh Tring thuéng:
e Toan bo s6 luong ngdi sao hy vong tich liiy ciia KH s& duoc hién thi trong muc “Quan
Iy qua” trén ing dung MyVIB. KH c6 thé kiém tra tong s ngdi sao tich liiy ctia minh
dé c6 co hdi nhan phén thudng dac biét vao cudi chuong trinh.
e Danh sach KH dang cé nhiéu ngdi sao hy vong nhét s& duoc cong bd va cap nhat lién
tuc trén webiste www.vib.com.vn va chia sé trén Fanpage Facebook VIB - Ngan hang

Quéc té.
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- Thong bao Nguoi Trung Thuong Ngoi sao Hy vong:
e Khi két thiic chuong trinh, h¢ thdng s& tu dong ghi nhan va xac dinh danh sach 10 KH
c6 sb lugng ngdi sao hy vong cao nhat. Danh sach ndy s& dugc théng bao cong khai

trén webiste www.vib.com.vn va chia sé trén Fanpage Facebook Ngan hang Quéc té

VIB d¢ KH duoc biét va dam bao minh bach trong qué trinh xét duyét giai thuong dic
biét 1a voucher Gotit tri gia 10.000.000 VND cho mdi KH nam trong danh sach.

9.3  Quy dinh vé bing chirng xac dinh tring thuéng

- Luot nhan thudng cua KH trong Thir thach 21 ngay: 1a cac giai thudong tuong Grng vdi cac

mdc hoan thanh cac chang thir thich da quy dinh trong chuong trinh.

- Luvot m& qua may mén hop 1&: Mdi lugt mé qua may mén cia KH phai 1a lugt hop 1€, dugc

ghi nhan va xac nhan boi hé thong, di kém véi thong bao tring thudng trén man hinh ngay khi

KH mé qua.

- Tong s6 lwong qua may man phét hanh: Trong sudt thoi gian khuyén mai, tong sb luong qua

may man du kién phét hanh 1a 20.139.866 va mdi luot tring thuéng dugc théng bao ngay khi

KH sir dung lugt mé thanh cong dé c6 co hoi nhan qua.

- X&c nhan qua hé théng: Bang chimg xéac dinh tring thuong caa KH s& dugc hé thong ghi

nhan va hién thi tryc tiép trén ung dung MyVIB. Ddi véi mbi lugt md qua hodc hoan thanh
thir thach, hé thdng sé ty dong thong bao két qua trén man hinh va luu trit thong tin chi tiét tai

muc “Quan 1y qua” (biéu tuong hop qua & goc phai trén ciing man hinh).

- Luu trit bang chimg trang thuéng: Moi phan thuong ma KH nhéan duogc, bao gom tién mit,

MyVIB Coin, e-Voucher, hoic hién vat, déu s& duoc ghi nhan dudi dang théng bao chi tiét
trong muc “Quan 1y qua”. Noi dung thdng bao s& bao gom tén qua, gia tri qua, thoi han va

huéng dan cach thac stir dung hoic nhan thudng.
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- Minh bach trong céng bé: Déi véi céc phan thuong thudc chuong trinh "HOp qua may man",
danh sach KH tring thuong sé dugc VIB cong bd cong khai trén website chinh thic cia ngan

hang. KH c6 thé kiém tra lai cac thong tin tring thuéng trén website www.vib.com.vn va chia

sé trén Fanpage Facebook Ngan hang Quéc té VIB hoic trong muc “Quén 1y qua” trén tng

dung dé d¢am bao tinh minh bach va rd rang.

- Xir Iy khiéu nai va bao luu thong tin: Moi khiéu nai lién quan dén két qua tring thuang cua

KH s& dugc giai quyét can ctr trén thong tin hién thi tai myc “Quan 1y qua” va cac dit liéu he
thdng ciia VIB. Trong truong hop phat sinh tranh chap, két qua luu trit trén hé théng caa VIB

s€ dugc uu tién lam can c xu ly.

- Thoi gian hiéu luc caa bang chang tring thuéng: KH c6 thé tra ciru va sir dung phan thudng

trong thoi gian hiéu luc cia chuong trinh hodc theo thoi han sir dung caa mdi phan thudng,

dugc quy dinh chi tiét tai muc “Quan 1y qua.”

9.4  Thoi gian, dia diém va cach thire xac dinh tring thuéng:

- Thoi gian x4c¢ dinh trang thudng: Ngay lap tic, khi KH hoan thanh nhiém vu moi chang thu

thach trong 21 ngay, hoic md hop qua may man theo thé 1& chuong trinh.

- Dia diém xéc dinh tring thudng:

e Qua trinh xac dinh trang thuéng dugc thyc hién trén nén tang Ung dung Ngan hang s6
MyVIB, KH s& ngay lap tirc biét dugc két qua tring khi hoan thanh cac ching va mo
hop qua may mén .

o Két qua ciing s& dugc cong khai trén website chinh thirc www.vib.com.vn va chia sé

trén Fanpage Facebook Ngan hang Qudc té VIB dé KH c6 thé kiém tra va xac nhan vao

cudi chuong trinh.

- Cach thirc xac dinh tring thudéng:
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o Thir thach 21 ngay nhdn téi da 850.000 VNP: Két qua tring thudng s& duoc xac dinh
tir dong thong qua hé thdng cua tmg dung MyVIB khi KH hoan thanh mdi ching thir
thach. Sau khi hoan thanh mdi nhiém vy, KH s& nhan thong bdo trang thudng ngay 1ap
tirc trén man hinh tng dung, khong can quay sé hay rat thim.

o Hdp qua may man: Khi KH mé hop qua may man, két qua s& duoc xac dinh ngay 1ap
tirc trén man hinh tng dung. Cac phan thudng s& duoc thong bao bang hinh anh qua
tang kem theo thong di¢p “Chuc mung ban da tring qua [Tén qua]”.

e Ngéi sao hy vong: Viéc xac dinh ngudi tring giai Ngoi sao hy vong dua trén sd luong
ngdi sao ma KH thu thap dugc trong suét chwong trinh. 10 KH ¢6 s6 lugng ngdi sao
nhiéu nhét s& dugc chon lam ngudi nhan thudng. Khong can phai ¢é hinh thirc quay sb

hay rat tham, két qua s& dugc cong bd khi két thic chuong trinh.

9.5 Thong bao trang thuwéng:

- Dbi v6i qua 1a tién mat: VIB sé& thuc hién chi tra qua tai khoan thanh toan ctia KH, dua trén

bang ching xéac dinh tring thudng quy dinh tai Muc 9. Khoan tién thuéng s& duoc chuyén
tryc tiép vao tai khoan thanh toan ctia KH trong vong 15 ngay lam viéc ké tir khi két thuc
chuong trinh.

- Ddi véi qua 1a MyVIB Coin: VIB s& thuc hién chi tra qua tai khoan MyVIB Rewards cua

KH trén MyVIB, dya trén bang chiing x4c dinh tring thuong quy dinh tai Piéu 9 giai thudng
MyVIB Coin s& duoc chuyén truc tiép vao tai khoan MyVIB Rewards trong vong 15 ngay
1am viéc ké tir khi két thuc chuwong trinh.

- P6i v6i qua 13 e-Voucher: Theo bang chimg xac dinh trang thuéng quy dinh tai Diéu 9

d6ng thoi 12 Thong bao trang thudng va nhan thuéng. Muc “Quan 1y qua” ciia chuong trinh
khuyén mai nay s& cung cip ddy du théng tin thoi gian sir dung va diéu kién ap dung cu thé

theo tung loai e-Voucher cho KH trang thudng.

- V61 qua hién vat:
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e Thong b&o: VIB s& guri thu xac nhan dén email KH tir dia chi
marketing@promotion.vib.com.vn va lién hé truc tiép véi KH qua sb dién thoai da
dang ky tai VIB trong vong 15 ngay ké tir ngay két thuc chuong trinh dé théng bao

trang thuong, thoi gian va tha tuc nhan thuong.

e Thoi gian trao thudng: Khong qua 45 ngay ké tir ngay két thiic chuong trinh khuyén
mai (CTKM).

e Dia diém trao thudéng: Tai Chi nhanh/Phong Giao dich/Hdi s& Ngan hang TMCP
Quéc Té VIB trén toan qudc.

o Cdch thirc va thu tuc trao thuong:

v' KH cin dén dia diém trao thuong di dugc thong bao, mang theo gidy to
tiy than (CMND/CCCD) va bang ching xac nhan tring thuong dé nhan
giai.

v Thué thu nhap ca nhan: Pbi vdi cac qua ting c6 gia tri trén 10 triéu dong,
KH can thuc hién nghia vu thué thu nhap ca nhan theo quy dinh cta phap
luat Viét Nam. VIB s& hd trg KH trong viéc xac nhan s6 thué phai ndp.

v Ky bién ban xac nhan qua ting: KH cin ky bién ban xac nhan qua ting dé
hoan tat thu tuc nhan thudng. Bién ban nay s€ duogc 1ap tai thoi diém KH
nhan qua, va c6 chir ky cia KH ciling nhu dai dién cua VIB dé xac nhan
viéc nhan qua tdng dung theo quy dinh.

v' Trong trudng hop khong thé nhan giai truc tiép, KH ¢6 thé uy quyén cho
ngudi khac nhan thudng véi day da gidy to ay quyén hop 18 va gidy to tuy
than cua ngudi nhan thay.

v' VIB s& hd trg qua trinh trao giai thuéng theo cac quy dinh vé thu tuc nhan

thudng da néu.

- Thoi han va céch thirc tiép nhan thdng bdo tring thudng tir KH:

e Sau khi nhan thuang, KH c6 thé sir dung ngay qua tién mat, MyVIB Coin, e-Voucher.
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e Riéng dbi vai qua hién vat, KH can hoan tit cac tha tuc nhan thuong lién quan. Néu cé
bat ky thdc mic nao lién quan dén viéc trang thuéng, KH vui 10ng lién hé truc tiép
dén hotline cua VIB trong thoi han quy dinh.

- Truong hop khong lién lac duoc voi KH tring thudng:

e Qua tang e-Voucher c6 han sir dung. Néu KH khong st dung trong thoi gian quy dinh,
Ban t6 chirc s& khong chiu trach nhiém vé viéc khong sir dung qua ting nay cua KH.

e Qua tang hién vat: Néu Ban t6 chirc khong thé lién hé véi KH trung thuong (do KH
thay d6i s6 dién thoai da dang ky hoic ly do khéc phat sinh tir phia KH) va KH khang
phan hoi truéc khi hét thoi han thong bao trang thudng, Ban t6 chuc s& khong chiu

trach nhiém vé bat ky khiéu nai nao tir phia KH lién quan dén giai thuang nay.

- Trudng hop két qua tring thudng cua KH bi hily, giai thudng s& duoc xit I¥ nhu sau:

e Néu VIB khong lién lac dugc véi ngudi trang thudng, giai thuong s& duge xir 1y nhu
giai thuong khong c6 nguoi trung thudng.

e Giai thuong chua trao hodc bi thu hdi s& duoc VIB xit 1y theo quy dinh cta phap luét
hién hanh, bao gom viéc ndp ngan sach nha nudc dbi voi cac giai thuong 1a qua hién

vat hoic e-Voucher khong quy ddi thanh tién mat.

9.6  Thoi gian dia diém, cach thic va thi tuc trao thuéng

- Dia diém trao thudéng:

e Gidi thuong s€ duogc trao tai cac Chi nhanh/Phong Giao dich/Héi s& Ngan hang Thuong
Mai C6 Phan Quéc Té VIB trén toan qudc theo thong béo tir VIB.

e Dia chi trao thudng cu thé s& dugc VIB thong bao dén KH trung thudng qua email hoic
dién thoai.

- Cach thtrc trao thudng:

e Giai thuong bang tién mat: KH trang thudng sé nhan tién thudng truc tiép qua tai khoan
thanh toan tai VIB, dya trén bang chimg xéac dinh trang thudng quy dinh tai Muyc 9 cua

chuong trinh.
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e Giai thuong e-voucher: KH trang thudng sé€ nhan e-Voucher lap tirc trén man hinh sau
khi mé hdp qua may méan, hodc luu trix tai muc “Quén Iy qua”, dya trén bang ching xéac
dinh tring thuong quy dinh tai Muc 9 ctuia chuong trinh.

e Gidi thuong hién vdt: KH tring thuong s& nhan giai truc tiép tai dia diém di thong bao.
Giai thudng s& dugc trao voi gidy to xac nhan day du vé viéc nhan thudng.

- Thu tuc trao thuong:

e KH can xuét trinh CMND/CCCD/H$ chiéu con hiéu lyc tai thoi diém nhan giai.

e KH can ky bién ban xac nhan di nhan giai thuong va co trach nhiém dong thué thu
nhap ca nhan (TNCN) ddi véi cac giai thuong co gia tri trén 10 triéu dong.

o KH tring thudng s€ nhan qua tang hién vat theo mo ta trong chuong trinh, cac giai
thuong hién vat cé thé duoc giao truc tiép hodc nhan qua dich vu chuyén phat (tuy
thudc vao loai gidi thudng).

e KH c6 thé uy quyén cho nguoi khac nhan giai thuong, nguoi Gy quyén cin c6 gidy uy
quyén hop phép va gidy to tiy than ctia ca KH va ngudi nhan.

- Thoi han két thiic trao thuong:

e Thoi gian trao thudng s& khong qua 45 ngay ké tir ngay két thiic chuong trinh khuyén
mai, trir trudng hop bat kha khang.

e KH can nhan thudng trong thoi gian quy dinh, néu khong, giai thuong sé& bi thu hdi va
xur 1y theo quy dinh cua chuong trinh.

- Trach nhiém cua KH triing thudng ddi vai chi phi phat sinh khi nhan thudng, thué thu nhap

ca nhan khong thudng xuvén:

o Thué thu nhdp cd nhdan (TNCN): KH trang thudng co trach nhiém déng thué TNCN dbi
v6i cac giai thudng co gia tri tir 10 triéu dong trd 1én. Gia tri giai thudng tinh thué s&
dugc xéac dinh theo gia tri thuc té ciia giai thuong tai thoi diém KH nhan giai.

e KH can thanh toan cac khoan thué, phi lién quan dén giai thuong theo quy dinh cia

phép ludt hién hanh trudce khi nhan thuong.
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o Cdc logi thué khac: Ngoai thué TNCN, KH c6 trach nhiém déng thém cac loai thué, phi
khac (néu c6) lién quan dén qua ting theo quy dinh phap luat hién hanh.

o Néu giai thuong khong thé giao trong thoi gian quy dinh, hoic KH khong hoan tat thi
tuc nhén thudng trong thoi gian quy dinh, VIB s& thu hoi giai thuéng va xt 1y theo cac
quy dinh cua chuong trinh. VIB khong chiu trach nhiém néu viéc khong nhan thudng la

do 15i thong tin lién lac tir phia KH.

10. Pau mdi giai dap thic mic cho KH vé cac van dé lién quan dén chwong trinh khuyén
mai (nguoi lien hé, dién thoai...).

- Trong trudng hop KH c6 khiéu nai, KH can thuc hién khiéu nai (néu c¢6), KH vui 1ong lién hé
t5i bo phan Phong Cham S6c Khach Hang 24/7 ciia Ngan hang Quéc té VIB — 1900 2200 dé
dugc VIB giai quyét.

- Trong truong hop xay ra tranh chép lién quan dén chuong trinh nay, tranh chap s& duoc giai
quyét theo thoa thuan gitta VIB va KH, pht hop v6i Thé 1é nay va quy dinh cua phap luat.

- Thé 1é¢ Chuong trinh nay c6 hiéu luc cho dén khi Ban t6 chirc hoan tat viéc trao giai thudng

va c6 theé dung lam co s& giai quyét cac khiéu nai sau Chuong trinh (néu c0).

11. Trach nhiém céng b thong tin:
- VIB ¢6 trach nhiém théng bao day du chi tiét ndi dung cua thé 18 chuong trinh khuyén mai,

tri gia giai thudng trén website ctia VIB https://www.vib.com.vn./ va chia sé trén Fanpage

Facebook
Ngan hang Quédc té VIB
- VIB ¢6 trach nhiém cong bd Danh sach KH trang thuong trén website ctiia VIB:

https://www.vib.com.vn./ va chia sé trén Fanpage Facebook Ngan hang Qudc té VIB .

12. Cac quy dinh khac (néu co):

- Bang viéc tham gia chuong trinh khuyén mai nay, KH dong ¥ tudn tha va chap thuén tat ca

cac diéu khoan va diéu kién cua chuong trinh khuyén mai.
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- Trong trudng hop KH ¢6 khiéu nai, KH can thuc hién khiéu nai (néu c¢6) qua sb dién thoai
1900 2200 ctia Phong Cham Séc Khach Hang 24/7 dé duge VIB giai quyét. Trong d6, néu KH

khi€u nai v€ viéc giao dich cua

- KH khéng duge tinh luot/tinh khong ding dé mé hop quia may man va co lich sir giao dich
ching minh/ddi soat giao dich thanh cong, VIB s& kiém tra va diéu chinh.

- Trong trudng hop xay ra tranh chap lién quan dén chuong trinh ndy, tranh chip s& duoc giai
quyét theo thoa thuan giita VIB va KH, phul hop v&i Thé 16 nay va quy dinh cta phép lut.

- Thé 1& chuong trinh khuyén mai nay dugc gidi thich va diéu chinh theo phap luat cua nudc
Cong hoa xa hoi chu nghia Viét Nam. Nhirng van dé chua duoc quy dinh cu thé trong thé 1&

nay s€ duoc thyc hién theo cac quy dinh hién hanh c6 lién quan cta VIB va cua phap luat.

PHU LUC 01: CAC NHIEM VU HQP LE

Chuyén tién Chuyén tién tir 100.000 VND Nhan 1 luot

(Khéng ap dung ddi v6i chuyén tién ciing

chu tai khoan VIB)

Xac thuc tai khoan Ap dung 1 lan v&i tai khoan chua hoan tit | Nhan 3 luot
xac thyc hodc gidy to tiy than da hét hidu

luc
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M tiét kiém truc tuyén

M6 tai khoan tiét kiém truc tuyén tur
2.000.000 VNbD:

+ Tién giri truc tuyén

+ Tién guii tryc tuyén Hi-Depo

+ Tién gui i-1Depo

+ Tiet kiém muc tiéu

Nhan 1 luot

Nap tién

Nap tién tir 100.000 VND:
+ Dién thoai di dong

+ Data 3G/4G

+ Phi khong dung

+ Vi dién tu

+ Truyén hinh cap

+ Game

Nhan 1 luot

Thanh toan héa don

Thanh toan hoa don tir 100.000 VND:
+ Thanh toan dién, nudc, Internet

+ Quét md QR

+ D1 dong tra sau

+ Truyén hinh cap

+ Thanh todn hoc phi

+ Thanh toan phi bao hiém

+ Thanh todn khoan vay tra gop

+ Thanh toan phi dién thoai c6 day, khong
day

+ Thanh toan vé may bay, vé tau

+ Thanh toan du no thé, khoan vay VIB

Nhan 1 luot
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Mua bao hiém VIB Mua gbi bao hiém VIB Care bat ky Nhén 1 luot
Care
bat vé Hoéa don tir 100.000 VND: Nhén 1 luot
+ bat vé may bay
+ Dat vé xe khach
+ bat phong khach san
Gioi thi€u ban be Chia sé duong dan gidi thiéu va huéng dan | Nhan 3 lugt
ban bé mé tai khoan thanh cong

Dbi véi giao dich bi hoan/hiy/chd tra soat, KH s& khong thoa diéu kién dé nhan luot mo hop

qua.

PHU LUC 02: CHI TIET GIAI THUONG MYVIB COIN VA E-VOUCHER

MyVIB Coin | 50 Coin 20.000.000 |- MyVIB Coin 1a don vi tién thudng

c6 thé sir dung trong hé sinh thai cua
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MyVIB. MyVIB Rewards la tai
khoan dé nhan va st dung diém
thuéng MyVIB Coin dé: Thanh toén
héa don, nap tién hoic doi qua
eGift.

- 1 MyVIB Coin tuong duong véi 1
VND.

- Phiéu qua dién tir c6 gia tri
100.000 VNBD, c6 thé dugc sir dung

e-Voucher 1.000 7 ,
Gotlt 100.000 dé mua sam hoac thanh toan cac
VND dich vu tai cac thuong hiéu doi tac
cua Gotlt.
- Dung 1 lan, han st dung tdi da 12
thang.
e-Voucher 10.000.000 10 - Phiéu qua dién tir PNJ 24K tri gia
Gotlt mua VND 10.000.000 VND khi mua vang 24K
vang 24K tai tai PNJ.
PNJ tri gia - Dung 1 1an, han sir dung tdi da 12
10.000.000 thang.
VND

- VIB giri voucher dén KH, KH chii
dong kiém tra tinh trang ton kho san
phrflm can mua truge khi thuc hién

mua hang tai PNJ

20




e-Voucher
giam gia khi
dat vé may
bay, khach san
trén MyVIB

e-Voucher
giam gia
40.000 VND
cho don hang
01 vé may bay
trén MyVIB

200

e-Voucher
giam gia
100.000 VND
cho don hang
02 vé may bay
trén MyVIB

200

e-Voucher
giam gia
40.000 VND
cho don hang
01 dém phong
khi dat khach
san trén

MyVIB

100

e-Voucher
giam gia
100.000 VND
cho don hang
02 dém phong
khi dat khach

100

- Hinh thtrc: M4 khuyén mdi riéng,
mdi chwong trinh c6 1 ma riéng

- Hiéu huc: 01/12/2024 dén hét
28/02/2024

- S6 lan huang khuyén méi: 01
lan/khach hang

- Gia tri khuyén mai s& dugc trir truc
tiép vao don hang khi thyc hién
thanh todn thanh céng

- Khéng &p dung dong thoi céc

chuong trinh khuyén mai khéc
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san trén

MyVIB

e-Voucher giam gia thwong hi¢u

Giam 15.000
VND cho don
hang ttr 99.000
VND

e-Voucher

giam gia KFC

1.000

Giam 30.000
VND cho don
hang tu
149.000 VND

1.000

Giam 50.000
VND cho don
hang tur
199.000 VND

1.000

Chuong trinh dugc cung cap boi
KFC

* Han str dung: 31/12/2024.

* Piéu kién sir dung:

- M6i Evoucher chi dugc sir dung 1
1an va cho 1 don hang.

- Ap dung cho toan b hé thong cira
hang KFC trén toan quoc tai
website:
https://www.kfcvietnam.com.vn/he-
thong-nha-hang-kfc

- E-voucher ap dung tit ca cac ngay
trong tuan.

- E-voucher khong thé quy ddi ra
tién mat, khong duoc hoan tra hay
ban lai.

- KH ¢6 trach nhi¢m bao mat thong
tin ma thé. Nha hang s€ khong chiu
trach nhi€ém hoan tra cac ma thé bi
mét hodc & trang thai “da st dung”
v6i bat ky 1y do gi.

- Khong 4p dung dong thoi véi cac
chuong trinh khuyén mai khac.

- Hotline: 1900 6886
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e-Voucher
giam gia

Marukame

Giam 15% tbi
da 50.000
VND

1.000

- Khach hang xuét trinh mi QR
truge khi thanh toan.

- Mbi ma c6 gia trj sir dung 01 1an/
01 hoa don, khong c6 gia tri quy do6i
thanh tién mat va khong hoan lai
tién thira.

- Uu dai o gia tri str dung dén
31/01/2025.

- Ap dung v6i toan bd menu, bao
gém: combo, set.

- Ap dung véi hoa don trudc VAT
va hinh thtrc dine-in hoac take-
away.

- Khong hd tro cong gdp/ tach gia tri
héa don.

- Khéng ap dung dong thoi voi
CTKM/ uu dai khac tai nha hang.

- Khong 4p dung dong thoi véi cash
voucher Lotus/ coupon/ e-voucher

- Khéng ap dung cac ngay L&/ Tét
(*) theo quy dinh cta Nha nudc (Tét
Duong lich: Ngay 31/12 va 1/1 hang
nam, Tét Nguyén Dan: lich nghi Tét
Nguyén Dan hang nam theo quy
dinh ctia nha nuéc). Cac ngay 18 dic
biét khac (Giang sinh: Ngay 24,
25/12 hang nam)
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e-Voucher Giam 15% toi | 1.000
giam gia Coco | da 50.000

Ichibanya VND

e-Voucher Giam 15% t6i | 1.000
giam gia da 50.000

Conservo VND

e-Voucher Giam 15% t6i | 1.000
giam gia da 100.000

Yoshinoya VND

- Khach hang xuét trinh mi QR
truge khi thanh toan.

- Mbi ma c6 gia trj sir dung 01 1an/
01 hoa don, khong c6 gia tri quy do6i
thanh tién mat va khong hoan lai
tién thira.

- Uu dai o gia tri str dung dén
31/1/2025.

- Ap dung véi hoa don trudc VAT
va hinh thirc dine-in hoac take-
away.

- Khong hd tro cong gdp/ tach gia tri
héa don.

- Khéng ap dung dong thoi voi
CTKM/ uu dai khéc tai nha hang.

- Khong 4p dung dong thoi véi cash
voucher Lotus/ coupon/ e-voucher

- Khéng ap dung cac ngay L&/ Tét
(*) theo quy dinh cua nha nudc (Tét
Duong lich: Ngay 31/12 va 1/1 hang
nam, Tét Nguyén Dan: lich nghi Tét
Nguyén Dan hang nam theo quy
dinh cia nha nuéc). Cac ngay 18 dic
biét khac (Giang sinh: Ngay 24,
25/12 hang ndm)
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e-Voucher
giam gia

Ushimania

Giam 15% tdi
da 100.000
VND

1.000

- Khach hang xuét trinh mi QR
truge khi thanh toan.

- Mbi ma c6 gia trj sir dung 01 1an/
01 hoa don, khong c6 gia tri quy do6i
thanh tién mat va khong hoan lai
tién thira.

- Uu dai c6 gia tri sir dung dén hét
31/1/2025

- Ap dung véi hoa don trudc VAT
va vao thir 5,6 hang tuan.

- Khong hd tro cong gdp/ tach gia tri
hoa don.

- Khong ap dung dong thoi voi
CTKM/ uu dai khac tai nha hang.

- Khong ap dung dong thoi vai cash
voucher Lotus/ coupon/ e-voucher

- Khéng &p dung cac ngay L&/ Tét
(*) theo quy dinh cua nha nudc (Tét
Duong lich: Ngay 31/12 va 1/1 hang
nam, Tét Nguyén DPan: lich nghi Tét
Nguyén DBan hang nam theo quy
dinh cta nha nuéc). Cac ngay 1€ dic
biét khac (Giang sinh: Ngay 24,
25/12 hang nam).

e-Voucher

giam gia

Giam 150.000
VND cho hoa

don tur

1.000

CHUONG TRINH TANG
VOUCHER 150K CHO HOA BON
TU 750K
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Lemonde
Steak

750.000 VND
(trudc VAT)

- Giam 150k cho hoéa don tir 750k
(trudc VAT). Ap dung cho khach
hang dung bita tai nha hang. Ap
dung cho khach hang st dung menu
g01 mon va combo nguyén gia.

- Dia diém 4p dung: Ap dung tai tat
ca cira hang thudc hé thong Le
Monde Steak.

- Thoi gian ap dung: Ap dung tur
ngay 01/12/2024 - 31/01/2025. Ca
ngay. Tur Tha 2 - Chu Nhat.

- Khong &p dung song song vdi cac
vu dai khac, bao gdm voucher giam
gia cua ddi tac.

- Puogc 4p dung song song voi Cash
Voucher.

- Khéng tach hoa don, cong don va
khong ap dung cho d6 udng c6 con.
- Khéng ap dung ngay 18, Tét theo
quy dinh nha hang: 24, 25/12/2024,
31/12/2024, 01/01/2025, ngay
29/01-03/2/2025 (tic ngay 01/01-
06/01 am lich).

Yakimono

Voucher
Yakimono: An
4 tinh tién 3
Buffet
TANUKI

500

- An 4 tinh tién 3 khi khach hang st
dung buffet Tanuki 299k, Neko
349k, duogc ap dung liy ké (giam 2
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299.000 VND
NEKO
349.000 VND
(c6 liy ké)

suat buffet cho nhom 8, giam 3 suit

cho nhom 12...)

- Dia diém 4p dung: Ap dung tit ca
cac nha hang Yakimono

- Thoi gian ap dung: Ap dung tir
ngay 01/12/2024 - 31/01/2025

Dbi véi cac nha Aeon Mall nhu
YKM Aeon Binh Tan, YKM Aeon
Ha bong, YKM Aecon Hai Phong:
khong ap dung Thir 7, Chu Nhat
Céac nha hang con lai: Ap dung tir
Tht 2- Chu Nhat

- Khong ap dung song song vai cac
vu dai khac, bao gdm voucher giam
gia cua ddi tac.

- Puoc ap dung song song véi Cash
Voucher.

- Khong tach héa don, cong don va
khong ap dung cho do udng cé con.
- Khéng ap dung ngay 18, Tét theo
quy dinh nha hang: 24, 25/12/2024,
31/12/2024, 01/01/2025, ngay 29/01
- 03/2/2025 (tac ngay 01/01-06/01

am lich)

Shangchi

\Voucher
Shangchi: An

500

- An 4 ting 1 khi khach sir dung
buffet 249k va 299k, dugc ap dung
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4 tang 1 cho
Buffet 249.000
VND va
299.000 VND
(c6 liy ké)

lity ké (ting 2 suit buffet cho nhom
8, giam 3 suat cho nhom 12...).

- Dia diém 4p dung: Ap dung cho tt
ca cac nha hang Shang Chi

- Thoi gian 4p dung: 01/12/2024 -
31/01/2025. Ap dung tir Tht 2 dén
Thu 6.

- Khong 4p dung song song vdi cac
vu dii khac, bao gdm voucher giam
gia ctia dbi tac.

- Puoc ap dung song song véi Cash
Voucher.

- Khong tach hoa don, cong don va
khong ap dung cho dd udng cé con
- Khong ap dung ngay 18, Tét theo
quy dinh nha hang: 24, 25/12/2024,
31/12/2024, 01/01/2025, ngay 29/01
- 03/2/2025 (tuc ngay 01/01-06/01

am lich).

e-Voucher l&i
suét khi mé
Tién guri truc
tuyén trén

MyVIB

e-Voucher lai
sudt + 0.5%
khi giri tién
tiét kiém bang
phuong tién
dién tu trén

MyVIB

18.000

Diéu kién ap dung:

- Ma vu dai ap dung khi mo Tién
gui truc tuyén trén ng dung
MyVIB co6 ky han 01 thang — 12
thang.

- Ma uu dai khong c6 gia tri cong

gop Vvoai cac chuong trinh vu dai lai
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e-Voucher l&i
suat + 0.3%
khi giri tién
tiét kiém bang
phuong tién
dién tr trén

MyVIB

90.000

suat khac.

- Voucher khong dinh danh, c6 thé

tang cho nguoi khéac.

- M4 vu dai chi ¢6 gid tri st dung 1
lan.

- M3 wu d4i 13i suat khdng co gia tri
quy doi thanh tién mat, hién vat.

- Ma uu dai c6 gia tri su dung trong
14 ngay ké tir ngay KH nhan duoc

~

ma.
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