THE LE CHUONG TRiINH KHUYEN MA
“DU LICH THA GA VOI COMBO UU PAI 3.5 TRIEU KHI PAT
VE MAY BAY, KHACH SAN, VE XE TREN MYVIB”

1. Tén chwong trinh khuyén mai: “Du lich tha ga voi combo vu dai 3.5 triéu khi dt
vé may bay, khach san, vé xe trén MyVIB”

2. Pham vi khuyén mai: Toan qudc

3. Thoi gian khuyén mai: Tir ngay 17/10/2024 dén hét ngay 28/02/2025 hoic khi hét
sO lwong ma khuyén méi (tuy thudc theo diéu kién nao téi trudc)

4. San pham, hang héa dich vu khuyén mai: Dich vu dit vé may bay, phong khéch
san va vé xe khach do SSMedia cung cép trén trén tmg dung ctia Ngan hang Thuong
mai C6 phan Qudc té Viét Nam (MyVIB).

5. Hinh thirc khuyén mai: M3 giam gia truc tiép
- Luu y: M3 giam gia khong co gié tri quy doi ra tién mit.

6. Poi twong huwédng khuyén mai:

- Khéch hang méi: Khach hang ca nhan chua ting st dung bat ky dich vu nao tai

VIB (“KH méi”) va lan dau tién mo méi thanh cong tai khoan thanh toan Digi
(TKTT) trén tmg dung ngan hang sé MyVIB trong thoi gian dién ra chuong trinh
khuyén mai.

- Khach hang hién hitu: Khach hang ca nhan da co6 tai khoan thanh toan Digi

(TKTT) trén ing dung ngan hang s6 MyVIB va chua thyc hién thanh toan cho
dich vu dat vé may bay, phong khach san va vé xe khach trudc thoi gian dién ra
chuong trinh khuyén mai.

7. Co ciu chwong trinh khuyén mai:

Chuwong trinh danh cho Khach hang méi:

Noi dung Gia tri (VND) SO lwong  Chi phi (VND)

Giam ngay 50.000 VND cho
1 | don hang tir 1 vé may bay ching 50.000 10.000 500.000.000
bat ky




Giam ngay 200.000 VND cho

2 | don hang tir 2 vé may bay ching 200.000 10.000 2.000.000.000
bat ky
Giam ngay 350.000 VND cho

3 | don hang tir 4 vé may bay ching 350.000 2.900 1.015.000.000
bat ky

Giam ngay 50.000 VND cho
4 | don hang tir 1 dém phong khéach 50.000 10.000 500.000.000
san

Giam ngay 150.000 VND cho
5 | don hang tir 2 dém phong khéch 150.000 10.000 1.500.000.000
san

6 | Giam 30% (t6i da 50.000 VND)

cho don hang vé xe khach bat ky 50.000 10.000 500.000.000

Téng 52.900 6.015.000.000

Chuong trinh danh cho Khach hang hién hiru:

Noi dung Gia tri (VNDP)  Solwong Chi phi (VND)

Giam 100.000 VND cho don
1 | hang tir 2 vé may bay chang bt 100.000 10.000 1.000.000.000
ky

Giam 100.000 VNP cho don
2 hang tor 02 dém phong khach 100.000 5.000 500.000.000

san trg 1én

Giam 30% (t6i da 50.000 VND)
3 | cho don hang vé xe khach chang 50.000 5.000 250.000.000
bat ky

Tong 20.000 1.750.000.000




Chuong trinh danh cho Tét ca khach hang - Flash Sale thi 6 hang tuin:

Noi dung Gia tri (VNP)  S6élwong Chi phi (VND)

Giam 50.000 VND cho don
1 | hang tir 1 vé méy bay ching bat 50.000 5.168 258.400.000
ky

Giam 500.000 VND cho don
2 ) 500.000 561 280.500.000
hang tir 2 vé ndi dia

Giam 2.000.000 VND cho don
3 L, 2.000.000 255 510.000.000
hang tir 2 vé quoc té

Giam 50.000 VND cho don
4 50.000 5.170 258.500.000
hang tir I dém phong khéch san

Giam 5% (t6i da 500.000 VND)
5 | cho don hang tir 3 dém phong 500.000 85 42.500.000
khach san

Tong 11.239 1.349.900.000

8. Tong gia tri san pham dich vu, hang héa dung dé khuyén mai: 9.114.900.000
VND (Bang chit: Chin ty mét tram mwoi bon triéu chin tram nghin Viét Nam dong)



9. Noi dung chi tiét chwong trinh khuyén mai:
9.1 Khach hang méi:

- Khi khach hang dat dich vu vé may bay, phong khach san va vé xe khach do
SSMedia cung cip trén tng dung MyVIB, nhip ma:
e VIBFL1: Giam ngay 50.000 VND cho don hang tir 1 vé may bay ching bat
ky;
e VIBFL2: Giam ngay 200.000 VND cho don hang tir 2 vé may bay;
e VIBFL3: Giam ngay 350.000 VND cho don hang tir 4 vé may bay ching bt
ky.
e VIBHT1: Giam ngay 50.000 VND cho don hang tir 1 dém phong khach san;
e VIBHT2: Giam ngay 150.000 VND cho don hang tir 2 dém phong khach
san.
e VIBXK1: Giam 30% (t6i da 50.000 VND) cho don hang vé xe khach bat ky.
- Ap dung cho khach hang 1an dau tién mé TKTT Digi trén tng dung Ngan hang s6
MyVIB va st dung TKTT hodc thé tin dung trén tng dung MyVIB dé thanh toan
- Dbivéi timg dich vu, mdi khach hang s& duoc hudng wu dii téi da 01 1an/ ma khuyén
mai trong sudt thoi gian dién ra chuong trinh.
- Khach hang s& dugc huong wu dai dong thoi giita cac dich vu vé may bay, phong
khach san, vé xe khach
- Mai khuyén mai chi c6 hiéu luc trong vong 30 ngay ké tir ngay khach hang dang ky
va dang nhap thanh cong.
- Giatr khuyén mai s€ duoc trur truc tiép vao gia tri don hang khi thyc hién thanh
toan thanh cong.
- Trong trudng hop, khach hang chua thyc hién thanh toan don hang, ma khuyén mai
s€ duogc tinh 1a chua str dung sau khi hét thoi gian thanh toan.

- Uu dai khong ap dung khi mua vé may bay cho Hanh khach Em bé (dudi 2 tudi)



- Khong duoc ap dung dong thoi voi cac chuong trinh khuyén mai trong cing 01 don
hang.
-S4 lwong ma wu dai 1a gi6i han theo thoi gian; trong d6:
e VIBFL1: Téi da 134 lugt/ngay; toi da 3.333 luot/thang
e VIBFL2: Téi da 134 lugt/ngay; toi da 3.333 luot/thang
e VIBFL3: Téi da 39 lugt/ngay; toi da 967 luot/thang.
e VIBHTL: Téi da 134 lugt/ngay; t6i da 3.333 luot/thang
e VIBHT2: Téi da 134 luot/ngay; ti da 3.333 lugt/thang.
e VIBXKI1: Téi da 134 luot/ngay; t6i da 3.333 luot/thang

9.2 Khach hang hién hiru:

- Khi khach hang dat dich vu vé may bay, phong khach san va vé xe khach do
SSMedia cung cap trén tng dung MyVIB, nhap ma:

e VIBFH1: Giam 100.000 VND cho don hang tir 2 vé may bay ching bat ky.

e VIBFH2: Giam 100.000 VND cho don hang tir 02 dém phong khach san trd
1én.

e VIBXK2: Giam 30% (t6i da 50.000 VND) cho don hang vé xe khach bat ky.

- Ap dung cho khach hang c4 nhan d3 c6 tai khoan thanh toan Digi (TKTT) trén ting
dung ngan hang s6 MyVIB va sir dung TKTT, thé tin dung hodc tai khoan reward
trén tng dung MyVIB d¢ thanh toan .

- Ap dung cho khach hang mé méi tai khoan, véi diéu kién sau 30 ngay ngay ké tur
ngay mé méi thanh cong va chua sir dung ma khuyén mai ctia chuong trinh “Khach
hang mai”.

- Péivoi tung dich vy, mdi khach hang s€ dugc huong tdi da 01 1an/ ma khuyén mai
trong sudt thoi gian dién ra chuong trinh.

- Khach hang s& dugc huong wu dai dong thoi gitta cac dich vu vé may bay, phong

khach san, vé xe khach



- Gia tri khuyén mai s& duogc trir tryc tiép vao gia tri don hang khi thuc hién thanh
toan thanh cong.
- Trong trudng hop, khach hang chwa thuc hién thanh toan don hang, ma khuyén mai
s& dugc tinh 13 chua str dung sau khi hét thoi gian thanh toan.
- Khéng duoc ap dung ddng thdi voi cac chuong trinh khuyén mai trong cung 01 don
hang.
- Uu dai khong 4p dung khi mua vé may bay cho Hanh khach Em bé (duéi 2 tudi)
-S4 lwong ma wu dai 1a gidi han theo thoi gian; trong do:
e VIBFHI: Ti da 134 lugt/ngay; tdi da 3.333 luot/thang
e VIBFH2: Téi da 67 luot/ngay; ti da 1.667 luot/thang
e VIBXK2: Thi da 67 luot/ngay; téi da 1.667 luot/thang

9.3 T4t cia khich hang — Chuwong trinh Flash Sale thir 6 hang tuin

- Chuong trinh s& dién ra vao thi 6 hang tuan véi cac khung thoi gian nhu sau:
e Tir 00:00 dén 23:59 (ca ngay):
» Khach hang nhap ma:
¢ VIBFL50: Giam 50.000 VND cho don hang tir 1 vé may bay
chang bat ky;
¢ VIBHT50: Giam 50.000 VND cho don hang tir 1 dém phong
khach san.
= MOi khach hang s& dugc huong toi da 01 1an/ san pham trong sudt thoi
gian dién ra chuong trinh.
= S luong mi khuyén mii 13 gi6i han, trong do:
¢ VIBFLS50: Téi da 398 luot/ngay
¢ VIBHTS50: Toi da 398 luot/ngay

e T 11:00 dén 13:00:



= Khach hang nhap ma VIBFL500 - Giam 500.000 dong cho don hang
tir 02 vé mdy bay néi dia, gom cdc ching bay: Ha Noi - Phii Quéc,
Sai Gon - Phii Quéc, Ha Ngi - Nha Trang, Sai Gon - Nha Trang, Ha
Néi - Pa Nang, Sai Gon - Pa Nang, Ha Néi - Pa Lat, Sai Gon - Pa
Lat, Ba Nang - Pa Lat;
= Khach hang nhap ma VIBFL2T - Giam 2.000.000 dong cho don hang
tir 02 vé mdy bay quéc té, gom cdc ching bay: Ha Noi - Thdi Lan, Pa
Ndng - Théi Lan, Sai Gon - Thdi Lan, Ha Néi - Bali, Pa Nang - Bali,
Sai Gon - Bali, Ha Néi - Han Quéc, Pa Nang - Han Quéc, Sai Gon -
Han Quéc, Ha Ngi - Nhdt Ban, Pa Nang - Nhdt Ban, Sai Gon - Nhdt
Ban, Ha Noi - Dai Loan, Da chng - Dai Loan, Sai Gon - Pai Loan;
= Khach hang nhap ma VIBHTS0F - Gidm 5% t6i da 500.000 dong
cho don hang tir 03 dém phong khach san
= MOi khach hang dugc huong téi da 01 1an/ ma khuyén mai trong subt
thoi gian dién ra chuong trinh
»  S6 lugng mé khuyén maii 1a gidi han, trong d6:
¢ VIBFL500: Téi da 19 lugt/ngay
¢ VIBFL2T: Téi da 43 luot/ngay
¢ VIBHT50F: Téi da 6 luot/ngay

Ap dung cho tat ca khach hang c6 TKTT Digi trén ing dung Ngan hang s6 MyVIB
va dung TKTT, thé tin dung hodc tai khoan reward trén MyVIB dé thanh toan.

Gia tr khuyén mai s€ duoc trur truc tiép vao gia tri don hang khi thyc hién thanh
toan thanh cong

Trong trudng hop, khach hang chua thuc hién thanh toan don hang, ma khuyén mai
s& dugc tinh 1a chua sir dung sau khi hét thoi gian thanh toan

Khéng duoc ap dung ddng thdi voi cac chuong trinh khuyén mai trong cung 01 don
hang.

Uu dai khong 4p dung khi mua vé may bay cho Hanh khach Em bé (dudi 2 tudi)



10. Pau moi gidi dap thac mac:

Néu c6 bat ky thac mac, khiéu nai lién quan t&i giao dich cia Chuong trinh khuyén mai,

KH phai thong bao trong vong 07 ngay ké tir ngay khéch hang thuc hién giao dich thanh

cong trén tmg dung MyVIB qua bd phan Cham soc Khach hang 24/7 ciia SSMedia, sb
dién thoai: 1900 23 23 55 (1.000 dong/phit). SSMedia s& khong chiu trach nhiém giai

quyét voi bt ky thic méc, khiéu nai phat sinh nao sau thoi gian nay.

11. Trach nghiém ciia hai bén trong chién dich:

SSMedia la don vi chiu trach nhiém cho chi phi Ma khuyén mai cia chuong trinh,
thiét 1ap ma giam gia trén hé thong, van hanh dich vu cung cap vé may bay, phong
khach san va vé xe khach (bao gdm xuat vé, dit phong va chiam soc khach hang).

Ngén hang Thuong mai C6 phan Quéc té Viét Nam (VIB) la don vi chiu trach nhiém

truyén thong cho chuong trinh trén cac kénh truyén thong cia MyVIB.

12. Cac quy dinh khac:

Nhitng ndi dung lién quan dén san pham, dich vu khong duogc dé cap trong ban thé
1¢ nay s& tuan thu theo Piéu kién diéu khoan ctia cac san pham dich vy tuong ng
cua VIB.

Trong trudng hop chuong trinh ¢ mau thuin véi bat ky quy dinh phap luat hay yéu
cau hop phap cua bat ki co quan nha nudc ¢ thim quyén nao, chuong trinh s& duoc
thay d6i, hiiy bo hay stra d6i dé phu hop véi quy dinh cta luat, yéu cau do.

VIB dugc mién trach nhiém ddi véi cac trudng hop bat kha khang xay ra trong thoi
gian dién ra chuwong trinh. Trudng hop bat kha khang bao gdbm nhung khong gidi
han céac truong hop nhu: chién tranh xam luoc, tAn cong tr nudc ngoai, ndi loan
cach mang, bao dong, chién tranh dan su, roi loan, trung dung, hodc cac hanh vi dan
su hoac chinh quyén quan sy, phap luat, quy dinh hanh vi hoac 1énh ctua bat ky co

quan chinh phu, co ché, trung gian hay chinh thirc, cAm vén, tham hoa thién nhién,



hoa hoan, thoi tiét khic nghiét, 1ii lut, dinh cong, dich bénh (do bat ctr nguyén nhan
nao), bat ky su cham tré, vi pham hoic 18i xtr 1y ctia may tinh, bao gém nhitng 15i
vé churc nang hay sai sot ciia thiét bi, trong viéc cung cap bat ky thiét bi, tién ich hay
dich vu ngan hang nao cho Khach hang néu su cham tré, vi pham hodc 16i xtr Iy cta
may tinh d6 vuot ngoai tim kiém soat hop 1y cua VIB, hay céc su kién khéc, truong
hop bat kha khang khac ma cac bén khong thé ludng trude duoc va khong thé khic
phuc duoc.

Trong truong hop xay ra tranh chap lién quan dén chuong trinh nay, tranh chip sé
duogc giai quyét theo thoa thuan giita VIB va Khach hang, phi hop véi quy dinh
hién hanh cua phap luat Viét Nam.

Chuong trinh ¢c6 thé két thiic trudc thoi han trong truong hop da dat chi tiéu vé s6
lugng ma khuyén mai dugc phat hanh hodc ngan sach cua chwong trinh da hét, tuy

theo diéu kién nao dén trudc.



