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LA S

San pham (hang héa, dich vu) ap dung chuong trinh khuyé&n mai: T4t cd san phdm Thé tin dung
hién hanh cuta VIB (“Thé tin dung VIB").

6. Hang héa, dich vu dung dé khuyén mai: Phiéu qua tang dién tu

7. Khéach hang cua chuong trinh khuyén mai (d6i tugng dugc huéng khuyén mai):

Khach hang ca nhan dap Ung céac diéu kién sau (“Khach hang”):

- Chu thé chinh dang so hitu Thé tin dung VIB con hiéu luc; va

- P4 thuc hién tiém vaccine phong chéng Covid-19 trong thai gian trién khai chuong trinh; va

- Khéng vi pham bat ky diéu khodn nao cla chuong trinh khuyén mai nay hoac bat ky diéu khoan
diéu kién st dung thé nao clia sdn pham Thé tin dung VIB ma Khach hang dang s dung; va

- Khéng c6 cac hanh vi gid mao hodc lam dung dé hudng chuaong trinh khuyén mai (cac hanh vi gia
mao hodc lam dung thé hién théng qua viéc Khiach hang khéng cung cap dugc gidy xac nhan da
thuc hién tiém vaccine phong chdng Covid-19 mang tén Khach hang (“Tai Liéu Chidng Minh Tiém
Chang”) khi VIB nghi ngd va c6 yéu cau); va

- Dap Ung cac diéu kién khac ctia Chuong trinh néu dudi day.

8. Noi dung chi tiét cia Chuong trinh khuyén mai:

8.1 Cach thuc tham gia chuong trinh

- Khach hang sau khi tiém Vaccine Covid -19 dang ky nhan qua tang bang cach gui tin nhdn bang s6
dién thoai da dang ky trén hé théng thé VIB, theo ci phap « VIB CT » gUi dén s6 6089 (phi 1.000
VND) trong thdi gian trién khai chuong trinh va nhan dugc tin nhdn phan héi tir VIB théng bao dang
ky thanh cong (“Tin Nhdn Hop L&"). Cac tin nhan da gli nhung khéng nhan dugc tin nhan phan héi
tUr VIB hodc nhan dugc tin nhan phan héi khéng hop 1é sé xem nhu khéng dap Gng diéu kién tham
gia chuang trinh. Thai gian ghi nhan Tin Nhdn Hgp Lé sé can cu vao thdi diém tin nhan dugc ghi
nhan trén hé théng VIB.

8.2 Cocdu qua ting:
- S6 lugng qua tang: 10.000 phan qua

- Danh muc qua tdng cla chuong trinh gém nhiéu qua tang uu dai ti cac thuong hiéu y t& mua sém,
tiénich...

- Mbéi Khach hang, néu dap Ung diéu kién dé nhan qua, chi dugc nhan 01 1an va t6i da cho toan
chuaong trinh.

- Chuang trinh c6 thé két thic sdm trudc thdi han néu da sé lugng Khach hang tham gia. VIB sé chon
Khach hang theo thi tu uu tién Thai gian ghi nhan Tin Nhdn Hop Lé sém nhat.

9. Quydinh chung



10.

VIB sé thyc hién gui qua tang cho Khach hang qua email theo théng tin Khach hang déa dang ky véi

ngan hang trong vong 7 ngay ké tif ngay xac dinh Khach hang nhén tin dang ky tham gia chuong

trinh va dap tng diéu kién chuong trinh.

Két qua nhan qua tang clia Khach hang sé bi hlly trong nhiing trudng hop sau:

o Khéch hang huy/bi hlly/ng qua han Thé tin dung VIB;

o Khach hang vi pham bat ky diéu khoan nao clia chuong trinh khuyén mai nay hodc bat ky Diéu
khoan diéu kién st dung thé cla sdn phadm Thé ma Khach hang dang st dung;

o Trong trudng hop VIB nghi ngd Khach hang cé hanh vi gid mao hodc lam dung dé hudng
khuyén mai ma Khach hang khéng cung cap dugc Tai Liéu Ching Minh Tiém Ching theo yéu
cau cua VIB.

Cac quy dinh khac

VIB dugc quyén tu minh thay déi va diéu chinh cac diéu kién, diéu khoan cla chuong trinh trong
thai gian dién ra chuong trinh. Thé 1&é mai nhat sé dugc ap dung sau 7 ngay ké ti ngay cong b trén
website clia VIB: www.vib.com.vn

Trong trudng hgp chuong trinh c6 mau thuan vai bat ki quy dinh phap luat hay chi thi ctia bat ky co
quan nha nudc nao, chuang trinh sé dugc thay déi, hlly bé hay stta d&i dé phu hgp véi quy dinh cla
luat, chi thi do.

VIB c6 quyén yéu cau Khach hang cung cap Tai Liéu Ching Minh Tiém Chang dé VIB kiém tra. Trong
thdi han 05 ngay lam viéc, ké ti ngay VIB yéu ciu cung cap, Khach hang c6 nghia vu cung cap cho
VIB day du Tai Liéu Ching Minh Tiém Chung. Trudng hop Khach hang khéng cung cap Tai Liéu
Chuing Minh Tiém Chiing trong thdi han VIB yéu cau, két qua tham gia chuong trinh cia Khach hang
sé khong dugc tinh dé hudng uu dai clia chuang trinh nay.

VIB dugc mién trach nhiém vdi chat lugng qua tang cla cac d6i tac cung cap qua tang trong chuong
trinh

VIB dugc mién trach nhiém déi véi cac trudng hop bat kha khang xay ra trong thai gian dién ra
chuang trinh. Trudng hgp bat kha khang bao gém nhung khéng gidi han cac trudng hop nhu: chién
tranh xam lugc, tdn cdng ti nuSc ngoai, ndi loan cach mang, bao déng, chién tranh dan su, réi loan,
trung dung, hodc cac hanh vi dan su hodc chinh quyén quan su, phap luat, quy dinh hanh vi hoac
lénh cla bat ky co quan chinh ph, co ché, trung gian hay chinh thic, cdm van, tham hoa thién
nhién, hoa hoan, thai tiét khac nghiét, 1T lut, dinh céng, dich bénh (do bat ct nguyén nhan nao), bat
ky su cham tré, vi pham hoac 16i x(t ly clia may tinh, bao gém nhiing 16i vé chic nang hay sai sét clia
thiét bi, trong viéc cung cap bat ky thiét bj, tién ich hay dich vu ngan hang nao cho Khach hang néu
su cham tré, vi pham hodc 16i x{t ly cla may tinh d6 vugt ngoai tam kiém soat hgp ly ctia VIB, hay céc
su kién khac, trudng hop bat kha khang khac ma cac bén khéng thé ludng trudc dugc va khdng thé
khdc phuc dugc.

VIB ¢6 quyén st dung tén va hinh anh cla Khach hang nham muc dich quang cdo va thong béo
rong rai vai cong chung ma khéng phai chi trd bat ky chi phi nao hoac bi rang budc baéi bat ky han
ché nao.

Trong trudng hop Khach hang cé khiéu nai, Khach hang can thuc hién khiéu nai qua s6 dién thoai
1800 8195 clia Phong Cham Séc Khach Hang 24/7 - VIB dé dugc gii quyét.

Trong trudng hgp xay ra tranh chap lién quan dén chuong trinh nay, tranh chép sé dugc giadi quyét
theo théa thuan gilra VIB va Khach hang, phu hgp véi quy dinh ctia phap luat.


http://www.vib.com.vn/

