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DANH MUC CAP 2
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Ngan hang Quoc Té
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Bat dau bang cach
goi so

- 1800 8180

- 8424 62585858

(néu goi tir nudc ngoai)

Néu quy khdch da la
khdch hang cua VIB,
vui long lién hé bdng
sé dién thoai ddng ky

Luu y: ngbn ngu
“Tiéng Anh” sé khong
cO cdc lua chon phim
mau cam
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* Chdng minh
nhan dan

- Can cudc cdng dan

- Toan b6 phan so
clia ho chiéu

- Khoa tét ca cac thé chinh
~ dang hoat déng
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~ Khoa riéng thé chinh
~ thé tin dung
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~ Khoa riéng thé chinh
- thé thanh toan IDC

SR

- Khoa riéng thé chinh
 thé ATM

SR

..............................................................................................................................................

..............................................................................................................................................

T T T T T T T T T T T P P T P P PP PP PP PP PP PP PP PP PPP PP

Hé thong

tu déng khoa
cac thé dang
hoat déng

~ Gép chuyén
~ viénho trg
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Quay lai

trudc
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Tra ciu Ma xac thuc cua
s6 du dich vu tra cttu tu
tai khoan dong qua tong dai
va thé

tin dung

Tra clu sé du tai khoan
thanh toan

Tra ctru han muc kha dung
cua theé tin dung

Tra cu du ng hién tai va
sao ké thé tin dung thang
gan nhat

Tra ctru giao dich thanh toan
du ng thé tin dung thang
gan nhat

P6i ma xac thuc ctia dich vu
tra ctu tu déng qua tong dai

Nghe lai huéng dan

Quay lai danh muc truéc

Néu nhiéu hon
1 tai khoan,
nhép 4 s6

cudi tai khoan

Néu nhiéu hon
1 thé, nhap 4
sO cudi thé

tin dung

>

Hé thong doc
théng tin
tra clu

Nghe lai
thong tin
vua tra cuu

Tra cliu s6 du
tai khoan
thanh toan /
thé khac

Quay lai
danh muc
trudc

(Trong TH khéng
tra ctu duoc
théng tin)

Gap chuyén
vién ho tro

Ho tro vé thé

Hé trg vé cac san pham
dich vu khac
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Ngon ngir Nhéap théng tin
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+ Toan b6 phan so

 Khoa riéng thé chinh
~ thé tin dung
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 Khoariéng thé chinh

Hé théng
tu déng khoa
cac thé dang

~ vién hé tro
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