VIB

THE LE CHUONG TRINH KHUYEN MAI Ngan hang Quéc Té

DANH CHO THE TiN DUNG MG MO

1. Tén Chuong trinh: “Tang vé The Masked Singer Vietnam All-Star Concert”
Pia ban (pham vi) khuyén mai: Toan quéc

Hinh thic khuyén mai: Qua ting
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Thai gian khuyé&n mai: TUr ngay 03/10/2022 dén 03/11/2022 hodc dén khi hét qua tang

b

Hang héa, dich vu dung dé khuyé&n mai: Vé The Masked Singer Vietnam All-Star Concert

6. Hang héa, dich vu khuyé&n mai: Cac san pham Thé tin dung hién hanh cla VIB (“Thé tin dung VIB”) (¥)
(**) bao gém VIB Online Plus 2in1, VIB Cash Back, VIB Travel Elite.

(*) Pham vi dp dung d6i véi hinh thic mé thé truc tuyén, khéng dp dung véi cdc Thé mé qua MyVIB, cdc kénh
déi tdc va cdc hinh thirc khdc.

(**) Bugc dp dung dong thai véi chuong trinh khuyén mdi “Mién phi thudng nién tron doi” va khéng dp dung
déng thai cdc chuong trinh khuyén mai khdc.

7. Néidung cia Chuong trinh khuyén mai:

7.1 Khach hang cia chuong trinh khuyén mai: la Khach hang ca nhan (“Khach hang”) va can dap tng cac
diéu kién sau:

- La Chu thé chinh Thé tin dung VIB dugc phat hanh trong Thai gian khuyén mai; va

- Chua tiing phat hanh bat ky Thé tin dung VIB nao trudc thai gian dién ra chuang trinh (trudng hop
da déng/hly tat ca Thé tin dung VIB trudc ngay bat dau Thaoi gian khuyén mai ti 30 ngay trd lén
dugc xem nhu chua tiing phat hanh Thé tin dung VIB); va

- Khéng vi pham bat ky diéu khodn nao clia chuong trinh khuyén mai nay hoac bat ky diéu khoan
diéu kién sir dung thé nao cla san pham Thé tin dung VIB ma Khach hang dang st dung; va

- Khéng c6 cac hanh vi gid mao hodc lam dung dé hudng chuong trinh khuyén mai.
7.2 Ndi dung chi tiét
a. Cach thuc tham gia chuong trinh:

Pé& tham gia chuang trinh, Khach hang dang ky mé& thé tin dung VIB thanh céng qua dudng dan
chuong trinh va kich hoat thé trong vong 15 ngay ké ti ngdy thé dugc phéat hanh va trudc ngay
23h59, ngay 09/11/2022.

- Thé Online Plus 2in1: https://bit.ly/OP2in1 VeConcertTMS

- Thé Cash Back: https://bit.ly/CashBack VeConcertTMS

- Thé Travel Elite: https://bit.ly/TravelElite VeConcertTMS

b. No6i dung chi ti€t ctia chuang trinh khuyén mai:
% Uu ddi 2: Tang vé The Masked Singer Vietnam All-Star Concert

The Masked Singer All-Star Concert la su kién ndm trong chudi chuang trinh The Masked Singer
Viét Nam 2022 dugc t8 chic bdi Vie Channel. Concert sé dugc dién ra vao 19/11/2022 tai san van
ddng Phu Tho, TP. H6 Chi Minh.


https://bit.ly/OP2in1_VeConcertTMS?fbclid=IwAR2kH70RvwGjvM4p0PZQWzt4_09KOY_W7OQBSXGy6Eldn38I7jXqwwLxKDA
https://bit.ly/CashBack_VeConcertTMS?fbclid=IwAR2mvaXjdoBW-8GkJ4pvnBA6xehgdbkh_QOfk2TiGnf0Q7QvLmOHZFcue40
https://bit.ly/TravelElite_VeConcertTMS?fbclid=IwAR1XxtAj8gqiS0WoNsxMxZp2NjRl8wZc4ox_I3CRSoS4uq6hQ2wWgnvk_Yg
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Khach hang nhan vé tham du The Masked Singer All-Star Concert khi thda diéu kién: m& thé tin
dung VIB thanh céng qua dudng dan chuong trinh, tién hanh kich hoat thé trudc 23h59, ngay
09/11/2022.

Méi Khach hang chi nhan t6i da 01 vé, hang vé tuang Ung dong thé Khach hang da dang ky va théa
diéu kién:

Hang vé Tri gia vé tuong duong Sé luogng vé Dong thé ap dung
VIP 3 2.800.000 VND 200 | VIB Travel Elite
GA2 1.000.000 VND 200 | VIB Cash Back

GA3 800.000 VND 150 | VIB Online Plus 2in
GA 1 (vé diing) 700.000 VND 600 | VIB Online Plus
GA4 600.000 VND 150

GAS5 300.000 VND 400

Téng cong 1.510.000.000 VND 1.700

Uu dai 2: Tang 100 vé VVIP chuong trinh The Masked Singer All-Star Concert

Tang 100 vé WIP 3, VIP 2 tham du The Masked Singer All-Star Concert khi thda diéu kién: mé& thé tin
dung sém nhat, thanh céng 1 trong 3 thé tin dung VIB Online Plus 2in1, VIB Cash Back va VIB Travel
Elite qua dudng dan chuong trinh trong 3 ngay t&r 01/11/2022 dén 03/11/2022, tién hanh kich hoat
thé trudc 23h59, ngay 13/11/2022

S6 lugng vé: 100

Hang vé Tri gia vé tuong duong S8 luong vé Dong thé ap dung
WIP 3 4.150.000 VND 75 | I8 Online Plus 2in
WIP 2 4.650.000 VNP 25 | VIB Cash Back
Téng céng 427.500.000 VN 100 | VIB Travel Elite

Néu s6 lugng vé trao hét trudc thai han, khach hang sé nhan dugc hang vé theo uu dai 1

8. Quy dinh vé tra thuéng:

Danh sach Khach hang théa diéu kién nhan vé All-Star Concert sé dugc téng hop théng béo trén
website VIB vao ngay xac dinh tring thudng.

Vé sé dugc chuyén truc tiép theo théng tin s6 dién thoai/ dia chi Khach hang da dang ky véi ngan
hang trudc ngay 19/11. VIB khong chiju trdch nhiém trong trudng hgp khong lién lac dugc véi Khach
hang tring thudng theo cac thong tin dang ky.

Thdai gian du kién tra thudng:

Thai gian mé thé Ngay xac dinh tring thuéng

03/10/2022 - 03/11/2022 15/11/2022

Trong trudng hop Khach hang khéng nhan dugc qua tang vi cac ly do tu phia Khach hang, dugc
xem la Khach hang tir chéi nhan qua tang va tuy boi canh VIB sé xem xét tra thudng cho Khach hang
thoa diéu kién thu tu ti€p theo hodc khong tra thudng néu da két thiac chuong trinh.



VIB sé chon Khach hang thoa diéu kién nhan vé theo thi tu uu tién (1) Thai gian Kich hoat thé (2)
Thai gian Phat hanh thé (3) Thoi gian Bang ky ma thé.

D6i véi Khach hang dang ky thé VIB Online Plus 2in1/Online Plus, loai vé sé dugc cap cho Khach
hang tU gia tri cao dén gia tri thap can c theo thir tu uu tién (1) Thai gian Kich hoat thé (2) Thai gian
Phat hanh thé (3) Thai gian Bang ky ma thé.

Déi vai Khach hang dang ky thé VIB Cashback/Travel Elite, néu dat d0 s6 lugng khach hang nhan vé
theo quy dinh, khach hang con lai c6 thé nhan hang vé thap hon.

Chuong trinh c6 thé két thuc trudc han khi dat du s6 lugng khach hang nhan vé theo quy dinh

Méi Khach hang thoa man diéu kién chi nhan dugc 01 (mét) vé duy nhat.

Trong tat ca cac trudng hgp, qua tdng khéng co gia tri quy doi thanh tién.

VIB khéng chiu bat ky chi phi di chuyén dén dia diém dién ra su kién.

Cac san pham va dich vu nay dugc cung cap bdi cac nha cung cap tuong Ung theo diéu kién va diéu
khoan do nha cung cap d6 quy dinh va VIB khong phai la nha cung cap qua tang hodc don vi véan
chuyén, VIB sé khéng chiu trach nhiém dudi hinh thiic nao lién quan tdi chat lugng clia cac san
pham va dich vu d6. Khach hang hop 1é sé bi rang budc bdi cac Diéu kién va Diéu khoan clia nha
cung cap qua tdng/hang héa/dich vu/van chuyén cé lién quan. Trong trudng hgp cé thic méc hay
khi€u nai lién quan dén cac hang hoéa va dich vu nay, Khach hang hop 1 vui long lién hé truc ti€p
nha cung cép.

Cac quy dinh khac

VIB dugc quyén thay d&i va diéu chinh cac diéu kién, diéu khodn clia chuong trinh trong thdi gian
dién ra chuang trinh. Moi thay déi déu dugc cdng bé trén website clia VIB: www.vib.com.vn

Trong trudng hgp chuang trinh c6 mau thuan vai bat ki quy dinh Phap luat hay chi thi ctia bat ky co
quan Nha nudc nao, chuaong trinh sé dugc thay ddi, hlly bd hay stia déi dé phu hgp véi quy dinh clia
Luat, chi thj do.

VIB dugc mién trach nhiém déi véi cac trudng hgp bat kha khang xay ra trong thai gian dién ra
chuong trinh. Trudng hop bat kha khang bao gom nhung khéng gidi han cac trudng hop nhu: chién
tranh xam lugc, tdn cdng tU nudc ngoai, ndi loan cach mang, bao déng, chién tranh dan su, réi loan,
trung dung, hodc cac hanh vi dan su hodc chinh quyén quan su, phap luat, quy dinh hanh vi hoac
lénh cla bat ky co quan chinh ph, co ché, trung gian hay chinh thdc, cam van, tham hoa thién
nhién, hoa hoan, thai tiét khac nghiét, 1T lut, dinh céng, dich bénh (do bat ci nguyén nhan nao), bat
ky su cham tré, vi pham hodc 16i x(t ly clla may tinh, bao gém nhiing 16i vé chic nang hay sai s6t clia
thiét bi, trong viéc cung cap bat ky thiét bj, tién ich hay dich vu ngan hang nao cho Khach hang néu
su cham tré, vi pham hodc 16i x{t ly cla may tinh d6 vugt ngoai tdm kiém soat hgp ly ctia VIB, hay céc
su kién khac, trudng hop bat kha khang khac ma cac bén khéng thé ludng trudc dugc va khdng thé
khéc phuc dugc.

VIB ¢6 quyén st dung tén va hinh anh cGa Khach hang nham muc dich quang cdo va théng bao
rong rai véi cong ching ma khéng phai chi tra bat ky chi phi nao hodac bi rang budc béi bat ky han
ché nao.

Trong trudng hgp Khach hang cé khiéu nai, Khach hang can thuc hién khi€u nai qua s6 dién thoai
1800 8195 clia Phong Cham Séc Khach Hang 24/7 - VIB d@é dugc gidi quyét. Trong d6, néu Khach
hang khiéu nai vé viéc giao dich clia Khach hang khéng dugc tinh vao gia tri tinh hoan tién hodc
khéng tinh ddng gia tri hoan tién thi Khach hang can cung cap dugc Tai Liéu Chiing Minh Giao Dich,
VIB sé kiém tra va quyét dinh phu hgp.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh nay, tranh chédp sé dugc giadi quyét
theo thda thuan gilra VIB va Khach hang, phu hgp véi quy dinh cla Phép luat.


http://www.vib.com.vn/

