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A. Phan ndi dung Tiéng Viét

Cau héi

Tra 16i

A.THONG
TIN
CHUNG

Yéu cau ngan hang huy thé do
khéng ¢ nhu cau sir dung thé nira
thi goi bao hiém nay c6 duoc tu
dong huy theo thé tin dung khong?

Theo nguyén tac, Hop déng bao hiém sé hét hiéu luc ngay tai
thai diém thé khong con gia tri hiéu luc. Trudng hop thé khéng
dugc hay va VIB khéng thong bao cho Céng ty bao hiém thi bao
hiém van ti€p tuc c6 hiéu luc.

G6i bdo hiém An toan ca nhan ¢o tu
ddng gia han khong? Hinh thic gia
han nhu thé nao?

GOi bao hiém nay c6 thai han 1 nam. VIB can tai tuc lién tuc hop
déng bao hiém véi Cong ty bao hiém va gli Cong ty bao hiém
danh sach khach hang ma VIB muén gia han quyén lgi bao hiém
cho Cong ty bao hiém dé Cong ty bao hiém gia han cho khach
hang. Tuy nhién luu y tai thai diém tai tuc bao hiém chu thé do
con ton tai va khong bi thuong tat vinh vién >50%.

B.QUYEN
LGOI BAO
HIEM

Trg cap nam vién ap dung trong
trudng hgp nao?

Thdéa man diéu kién:

1. Nguyén nhan dan dén tai nan phai thudc pham vi bao hiém
(tai nan) va khong vi pham quy dinh tai diém loai trir bao hiém.
2. Nam vién lién tuc qua 24h va viéc nam vién xay ra trong vong
30 ngay ké tir ngay xay ra su kién tai nan.

3. Nam vién la can thiét theo y kién chuyén mén cda bac si.

Nhap vién do bi chan thuong trong
qua trinh chaoi thé thao thi c6 dugc
trg cap nam vién do tai nan khéng?
Va tai nan dugc hiéu nhu thé nao?

1. Tai nan dugc hiéu la do luc tac dong tir bén ngoai xay ra bat
ngd va ngoai y mudn ctia Ngudi dugc bao hiém tac dong lén
than thé va la nguyén nhan truc ti€p dan dén thuong ton than
thé.

2. Dua trén nguyén nhan dan dén chan thuong thuéc pham vi
bao hiém va khi c6 chi dinh nam vién dé diéu tri ctia bac si va
nam vién lién tuc 24h sé dugc hudng quyén lgi trg cdp ndm vién
do tai nan.

3. Tuy nhién quy tac c6 loai trir nhiing hoat déng thé thao sau:
tham gia vao cac cudc thi dau cé tinh chat chuyén nghiép nhu
dua xe, dua ngua, béng da, dam baoc, leo nui, luét van, dua
thuyén hoac cac cudc thi dau khac; hoat dong khao sat, tham
hiém.

Thdi gian chd 60 ngay khi dp dung
quyén Igi bién ching thai san la nhu
thé nao?

Tinh ti ngay Hop dong bao hiém cé hiéu luc dé€n ngay phat sinh
su kién bao hiém (ngay phat sinh - ngay tham gia + 1) phai qua
60 ngay.
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V&i quyén loi Ho trg chi phi diéu tri
bién chiing thai san, sinh con cé
dugc ho trg khong? Nhu thé nao
dugc goi la bién chiing thai san?

Theo quyén Igi bao hiém, chi phi sinh con khéng thuéc pham vi
bdo hiém. Bién chiing thai san la nhiing tinh trang bat thuong
anh hudng dén thai nhi trong qua trinh mang thai.

Va theo quyén Igi nay, khi cé bat thudng trong qua trinh mang
thai, phai nhap vién diéu tri va két qua sau diéu tri dan dén vo
sinh hodc khong c6 kha nang sinh con thi sé dugc bao hiém.

Quyén lgi hé trg chi phi diéu tri bién
ching thai san dugc chi tra nhu thé
nao?

Chi tra 1 1an toan bo sé tién bao hiém cla quyén Igi.

Quyén lgi hé trg chi phi gido duc
duoc chi trd nhu thé nao?

Chi trd 1 1an toan bo s6 tién bao hiém ctia quyén Igi.

Cé gidi han danh sach trudng dai hoc
trong quyén Igi HO trg con hoc gidi
clia goi bao hiém khéng? Can cud
theo céng théng tin cong b nao?

Ap dung cho céc trudng dai hoc tai Viét Nam c6 tuyén sinh theo
phuong thiic xét tuyén dua trén két qua thi T6t nghiép THPT va
c6 cong b6 thir hang. Thi hang sé dua trén céng bé danh sach
tring tuyén c6 kém diém xét tuyén do cac trudng dai hoc cong
bé.

C.BOI
THUONG

Thai han dé€ khach hang khéi tao yéu
cau béi thuong la bao lau?

e Thai han théng bao phat sinh su kién bao hiém: 30 ngay ké
tU ngay xay ra tai nan.

e Thai han hoan tat ho so yéu cau tra tién bao hiém: 01 nam
ké tir ngay xay ra tai nan.

Khach hang c6 thé yéu cau bao hiém
moi quyén lgi bao nhiéu 1an? Co gidi
han s6 quyén Igi trong 1 lan yéu cau
béi thudng khong?

Cong ty bao hiém khéng gidi han s6 lan yéu cau chi tra bao hiém.
Tuy nhién moi quyén Igi sé cé gidi han so tién t6i da ma Cong ty
bao hiém sé chi tra va déi v6i quyén Igi hd trg nam viéc thi cé
thém gidi han 30 ngay/nam. Mét yéu cau tra tién bao hiém co thé
yéu cau chi trd nhiéu quyén Igi bao hiém.

Khach hang cé thé 1ay Gidy yéu cau
tra tién bao hiém (theo mau clia
Céng ty bao hiém) & dau?

Boi thudng vién phu trach sé cung cap mau khi khach hang
théng bao su kién bao hiém hodc truy cap dudng link
https://bit.ly/giaythongbaoantoanVIB

Thai gian phan hoi giai dap thac mac
cta khach hang

Cong ty bao hiém sé phan hoi cac thac mac lién quan dén ho so
chi tra bao hiém trong vong khong qua 2 ngay lam viéc.

Thai gian ra théng bao boi thudng la
bao lau ké tir ngay nhan duoc ho so
yéu cau boéi thuong?

DaGi véi ho so boi thudng day da ching tir va hop 1é, Cong ty bao
hiém thong bao két qua giai quyét yéu cau tra tién bao hiém
trong vong tir 7 ngay dén téi da 15 ngay lam viéc tinh tir ngay
nhan dd chung tu.

Thai gian hoan tat chi tra boi thudng
la bao nhiéu ngay ké tir ngay co6
théng bao béi thudng?

Céng ty bao hi€ém sé chuyén tién bao hiém trong vong 5 ngay
lam viéc ké tir ngay Céng ty bao hiém nhan dugc xac nhan cla
khach hang dong y vdi sé tién béi thuong duogc thong bao.




VIB

Ngan hang Quéc Té

B. Phan néi dung Tiéng Anh

Question

Answer

If customer requested to cancel
the card due to no longer
needing it, will the insurance
package be automatically
canceled along with the credit

A. GENERAL card?

The insurance policy will terminate immediately when the
card is no longer valid. However, if the card is not collected
and VIB does not notify the insurance company, the insurance
policy will continue to remain effective.

INFORMATION

Does the Personal Safety
Insurance package automatically
renew? How does the renewal
process work?

This insurance package has a term of one year. VIB needs to
continuously renew the insurance policy with the insurance
company and provide with a list of customers for whom VIB
wishes to renew. However, note that at the time of renewal,
the cardholder must still be alive and not have a permanent
disability of more than 50%.

Under what circumstances is the
hospital allowance applicable?

The following conditions must be met:

1. The cause of the accident must fall within the scope of
coverage (accident) and not violate the exclusions
specified in the policy.

2. Hospitalization must be continuous for more than 24
hours and occur within 30 days from the date of the
accident.

3. Hospitalization must be deemed necessary by doctor.

Hospitalization due to an injury
sustained while playing sports, is
the hospital allowance
applicable? How is an accident

B. INSURANCE defined?

BENEFIT

1. Anaccident is defined as an external force that occurs
suddenly and unintentionally, affecting the insured
person's body and directly causing bodily injury.

2. Based on the cause of the injury falling within the scope
of coverage and if hospitalization is required for
treatment, with a continuous stay of over 24 hours, the
hospital allowance benefit will be applicable.

3. However, the insurance wording excludes the following
sports activities: participation in professional
competitions such as car racing, horse racing, football,
boxing, mountain climbing, surfing, boat racing, or other
competitive events; exploration activities.

What is the 60-day waiting period
for “support for the treatment
expenses of pregnancy-related
complications leading to
infertility” benefit?

The waiting period is calculated from the effective date of the
insurance policy to the date the insurance event occurs
(event date - participation date + 1), and must be at least 60
days.

Is childbirth covered under
“support for the treatment
expenses of pregnancy-related
complications leading to
infertility” benefit? What is
considered a maternity
complication?

According to the insurance wording, childbirth costs are not
covered. Maternity complications refer to abnormal
conditions that affect the fetus during pregnancy.

If abnormalities during pregnancy lead to hospitalization for
treatment and the outcome results in infertility or the inability
to conceive, then the benefit will be applicable.
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How are “support for the
treatment expenses of
pregnancy-related complications
leading to infertility” benefit
covered?

The insurance will pay a one-time lump sum of the entire
insured amount under this benefit.

How is “support for excellent
academic achievement of
children” benefit paid?

The insurance will pay a one-time lump sum of the entire
insured amount under this benefit.

Is there a limit on the list of
universities covered under the
“support for excellent academic
achievement of children” benefit?
What reference is used for this?

The benefit applies to universities in Vietnam that admit
students based on the results of the National High School
Graduation Exam and have published rankings. The rankings
will be based on the published list of accepted students along
with the admission scores announced by the universities.

C. CLAIMS

What is the time limit for
initiating a claim?

e The time limit for notifying the insurance company of an
insurance event is 30 days from the date of the accident.

e The time limit for completing the insurance claim
documentation is 1 year from the date of the accident

How many times can a customer
claim each benefit? Is there a limit
on the number of benefits that
can be claimed in one request?

The insurance company does not limit the number of times a
benefit can be claimed. However, each benefit has sum
insured, and for the hospital allowance benefit, there is an
additional limit of 30 days per year. A single claim can request
for multiple benefits.

Where can customers obtain the
Insurance Claim Form (according
to the insurance company's
template)?

The claims officer will provide the form when the customer
notifies the insurance company of an insurance event, or it
can be accessed via the link:
https://bit.ly/giaythongbaoantoanVIB

What is the response time for
customer inquiries related to
claims?

The insurance company will respond to inquiries related to
claim documentation within no more than 2 working days.

How long does it take to notify
claims result from the date of
receiving the claim
documentation?

For complete and valid claim documentation, the insurance
company will notify the result of the claim processing within
7 to 15 working days from the date of receiving all necessary
documents.

How long does it take to
complete the payout from the
date of claims notification?

The insurance company will transfer the insurance payout
within 5 working days from the date the customer confirms
their agreement with the notified payout amount.




