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THE LE CHUONG TRINH

“MYVIB 2.0 THEM BAN THEM VUI“

Tén chuong trinh: MyVIB 2.0 Thém ban thém vui.

Pia ban (pham vi) khuyén mai: Toan qudc.

Thai gian khuyén mai: Tl ngay 06/06/2022 dén hét ngay 31/08/2022.
Hinh thiic khuyén mai:

e Tang Coin vao Tai khodn MyVIB Rewards cla Khach hang.

Ndi dung ctia chuong trinh khuyén mai:

5.1 Khach hang cta chuong trinh khuyén mai:

Ngudi gidi thiéu hop lé (“Ngudi gidi thiéu”): Ida Khach hang dang c6 tai khodn thanh todn & trang

thai dang hoat déng va st dung tinh ndng Friendzone trén (ing dung Ngan hang sé MyVIB 2.0.

Nguoi duoc gidi thiéu hop 1é (“Ngudi duoc gidi thiéu”):

e LaKhach hang chua tling ma va st dung bat ki tai khoan thanh toan nao ctia VIB trudc thai gian
khuyén mai;

e La Khach hang da hoac dang ma va s dung tai khoan thanh toan tai VIB nhung chua cé tai
khoan truc tuyén (trén website https:/ib.vib.com.vn va (ing dung Ngan hang sé MyVIB 1.0)
trudc thoi gian khuyén mai.

5.2 Néi dung chi tiét
a. CAch thuc tham gia chuong trinh:

o Dé tham gia chuong trinh, Ngudi gidi thiéu tai ('ng dung Ngan hang s6 MyVIB 2.0 tai
clfa hang ung dung App Store hoac Google Play;

o Ngudi gigi thiéu truy cap vao tinh nang “Friendzone” trén (ing dung Ngan hang s6
MyVIB 2.0 dé thuc hién mai ban bé (“ngudi duoc gidi thiéu”) tai tng dung.

o Ngudi gidi thiéu thuc hién gidi thiéu bang cach gui truc ti€p I6i maoi tai ing dung kém
dudng link tai ting dung cho Ngudi dugc gidi thiéu qua cac kénh/ting dung nhan
tin/nén tang xa hoi nhu SMS/Email/Zalo...



o Lugt gidi thiéu thanh cong dugc tinh khi Nguoi dugc gidi thiéu thuc hién tai ting dung
thanh céng véi dudng link dugc gli bdi Ngudi gidi thiéu, hoan tat dang ky tai khoan
MyVIB 2.0 va thuc hién thanh cdng mét giao dich ghi ng tu tai khodn thanh toan ctia
Ngudi dugc gidi thiéu trén (ing dung Ngan hang s6 MyVIB 2.0 trong thoi gian dién ra
chuong trinh.

b. Phan thudng clia chuong trinh:

o Déivéi mbi lugt gidi thiéu thanh céng, Ngudi gidi thiéu sé dugc thudng 100.000 Coin;

o Ngudi gidi thiéu cé thé thuc hién nhiéu lugt gigi thiéu va dugc thudng trén mai lugt gidi
thiéu thanh cong.

c. Thaigian, cach thiic nhan thuéng va st dung phan thudng

o Trong vong 60 phat sau khi lugt gidi thiéu dugc thuc hién thanh cong, sé Coin thudng
sé dugc chuyén vao tai khoan MyVIB Rewards trén (rng dung MyVIB 2.0 clia Ngudi gidi
thiéu. Ngudi gidi thiéu sé nhan dugc push théng bao truc tiép tir tng dung Ngan hang
s6& MyVIB 2.0 hodc cé thé chl dong truy cap vao tai khoan MyVIB Rewards dé kiém tra.

o DE kiém tra s6 lugng Coin dang s& hitu hodc dé sir dung Coin, Ngudi gidi thiéu dang
nhap vao Uing dung MyVIB 2.0 va truy cap muc MyVIB Rewards.

o Coin thudng co thé dugc sir dung dé thanh toan héa don dich vu (khéng bao gém thanh
toan khoan vay, thé tin dung va khoan tra gop), nap tién dién thoai, thanh toan QR, déi
qua tang e-Voucher vdi ti 1& quy déi 1 Coin tuong duang 1 VND.

o Coin thudng khong dugc chdp nhan quy déi thanh tién mat.

o Danh sach cac dich vu chdp nhan thanh toan bang Coin c6 thé dugc thay doi theo tiing
thoi ky theo quyét dinh ctia VIB va dugc liét ké chi tiét trén iing dung MyVIB 2.0.

o VIB sé chiu trach nhiém toan bo nghia vu thué phat sinh trén s6 tién thudng ctia khach

hang

6. Quy dinh vé dau mai ti€p nhan thac mac, phan héi
V@i cac van dé lién quan téi dang nhap, giao dich va nhan qua trén (ng dung MyVIB 2.0 va nhan
uu dai theo chuong trinh khuyén mai, hodc Khach hang can thuc hién khiéu nai (néu co), Khach
hang vui long lién hé t6i bé phan Cham soc khach hang 24/7 cGia Ngan hang Quéc té VIB - 1800
8180 dé duoc VIB gidi quyét.
Thé lé Chuang trinh nay c6 hiéu luc cho dén khi Ban t6 chiic hoan tat viéc trao giai thudng va co thé

dung lam cg s& giadi quyét cac khi€u nai sau Chuang trinh (néu cd).



7. Cacquydinh khac

Nhiing ndi dung lién quan dén san pham, dich vu khéong dugc dé cap trong ban thé lé nay sé tuan
tha theo Diéu kién diéu khoan clia cac san pham dich vu tuong ting ctia VIB.

Trong trudng hgp chuong trinh ¢6 mau thuan véi bat ki quy dinh phap luat hay yéu cau hop phap
cla bat ki co quan nha nudc cé thdm quyén nao, chuong trinh sé dugc thay déi, hay bd hay stra
déi dé phu hop véi quy dinh clia luat, yéu cau do.

Nhitng dir liéu va tat ca théng tin cta VIB lién quan dén Chuong trinh nay bao gém va rang budc
tat ca Khach hang. VIB dugc quyén chinh st 16i trong trusng hgp s6 Coin dugc tinh toan chua
chinh xac, ngay ca trong trudng hop tai khodn thanh todn va tai khoadn s dung Ung dung MyVIB
2.0 da bi cham dut hiéu luc

VIB dugc mién trach nhiém déi vai cac trudng hgp bat kha khang xay ra trong thai gian dién ra
chuong trinh. Trudng hop bat kha khang bao gém nhung khéng gidi han cac trudng hgp nhu:
chién tranh xam lugc, tdn cdng ti nudc ngoai, ndi loan cdch mang, bao déng, chién tranh dan su,
réi loan, trung dung, hodc cac hanh vi dan su hodc chinh quyén quan su, phap luat, quy dinh hanh
vi hodc lénh cla bat ky ca quan chinh ph, co ché, trung gian hay chinh thic, cdm van, tham hoa
thién nhién, hdéa hoan, thai tiét khac nghiét, I lut, dinh cong, dich bénh (do bat ¢ nguyén nhan
nao), bat ky sy cham tré, vipham hoac 16i xt ly cia may tinh, bao gdom nhiing 16i vé chiic nang hay
sai sOt clia thiét bij, trong viéc cung cap bat ky thiét bj, tién ich hay dich vu ngan hang nao cho
Khach hang néu su cham tré, vi pham hoac 16i xG ly ca may tinh d6 vuot ngoaitam kiém soat hop
ly ctia VIB, hay cac su kién khac, trudng hop bat kha khang khac ma cac bén khong thé lugng truéce
dugc va khong thé khac phuc dugc.

Trong trudng hgp xay ra tranh chép lién quan dén chuong trinh nay, tranh chap sé dugc giadi quyét
theo théa thuan gila VIB va Khach hang, phu hop véi quy dinh hién hanh ctia phap luat Viét Nam.
Chuong trinh c6 thé két thuc trudc thai han trong trudng hop da dat chi tiéu vé sé Ngudi dugc gidi

thiéu thanh cong hodc ngan sach ctia chuong trinh da hét, tuy theo diéu kién nao dén trudc.

8. Thongtinlién hé

Email: digital-marketing@vib.com.vn

Hotline: 1800 8180
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