THE LE CHUONG TRiINH KHUYEN MAI
QUA TANG DONG HANH (CO CAU TANG QUA)

(Trich theo Thong bdo trién khai Chwong trinh khuyén mai giri ngdy 24/04/2017 cia Cong ty
TNHH Bdo hiém Nhan tho Prudential Viét Nam giri cdc S¢ Cong thwong trén toan quoc)

1. Tén chwong trinh khuyén mai: “Qua ting dong hanh” (co ciu Ting qua) (“Chuong
trinh”)

2. Pia ban (pham vi) khuyén mai: Toan quc

3. Hinh thirc khuyén mai: Ting hang héa cho Khach hang kém theo viéc mua ban hang hoa.

4. Thoi gian khuyén mai: Tir ngay 15/05/2017 dén hét ngay 31/07/2017 hoic Chuong trinh
c6 thé két thuc trude thoi han khi hét qua tang.

5. Hang hoa, dich vu dung dé khuyén mai: B6 Qua ting dong hanh Prudential (bao gém 01
thi xach, 01 b so ctru y té, 01 cdy du d6i, 01 40 mua doi).

6. Hang ho4, dich vu khuyén mai: Cac Hop dong bao hiém nhan tho (“Hop ddng”) va cac
san pham bo trg di kém do Prudential phat hanh thong qua tit ca cac kénh phan phdi cia

Prudential trén toan quéc.
7. Khach hang ciia chwong trinh khuyén mai (d6i tuong dugc huong khuyén mai):

La Bén mua bao hiém (BMBH) c4 nhan ctia cac Hop dong dugc Prudential phat hanh, thoa
ddng thoi cac diéu kién sau:
e Ho so yéu cau bao hiém duoc ndp va Hop dong duge phat hanh trong thoi gian hiéu luc
cua Chuong trinh quy dinh tai Muc 4.
e Hop dong tham gia mot (01) San pham bao hiém chinh va c6 it nhat bon (04) san pham
b6 tro di kém.
e Dinh ky dong phi ctia Hop dong 13 phi nira nim hodc phi nim hodc phi dong mét (01)
lan.
e Phi bao hiém quy nim ciia mot (01) Hop ddng, bao gdm san pham chinh va cac san
pham bd trg it nhét tir hai mwoi triéu dong (20.000.000 dong) tré 1én.
e Trong d6, Phi bao hiém quy nim dugc xac dinh nhu sau:
v' Néu Khach hang chon dinh ky déng phi 1a nira nam:
Phi bao hiém quy nam ctia Hop dong = Phi bao hiém nira nim x 2
v' Néu Khach hang chon dinh ky déng phi nim:
Phi bao hiém quy nim ctua Hop ddng = Phi bao hiém nim x 1
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v' Néu Khach hang chon dinh ky dong phi 13 mét (01) lan:
Phi bao hiém quy nim ctua Hop dong = Phi bao hiém mét (01) 1an x 0,1
e Hop dong khong bi huy trong Thoi han cin nhic.
e Trudng hop Hop dong cé bat ky diéu chinh gi trong Thoi han can nhéc thi viéc xac dinh
tinh hop 18 ctia Hop dong diéu chinh s& dua vao cac diéu khoan va diéu kién dugc quy
dinh & myc nay.

8. Co ciu giai thwéng:

Gia tri twong Mikc Phi bio hiém

duwong (*) | S0 lugng | quy nim twong ting Tong gia tri

Qua tang (VND/m?i 01 | qua ting | ciia mot (01) Hop q(“Va;*-‘D‘;g
B0 qua ting) dong hop 1€ (VND)
B§ Qua ting dﬁng hanh
Prudential (bao gom 01
600.000 3.000 T 20 tri¢u tré 1én | 1.800.000.000

tui xach, 01 bd so clru 'y
te, 01 cay du doi, 01 4o
mua doi)

(*) Gid tri qua ting la gid tri wdc tinh, gid tri thuc té ciia qua ting cé thé thay doi theo gid thi

trieong tai thoi diém dién ra chirong trinh.

e Qua ting s& duoc uu tién cho nhimg Khach hang c6 Hop dong hop 1é dau tién. Can ctr
dé xac dinh thtr ty vu tién:
v/ Ul tién thir nhat: Thoi gian phat hanh Hop dong som nhét. Néu Thoi gian phat
hanh Hop ddng tring nhau, xét tiép wu tién thi hai.
v' Ut tién tht hai: Thoi gian ndp Ho so yéu cau bao hiém sém nhat. Néu Thoi
gian ndp HO so yéu cau bao hiém tring nhau, xét tiép uu tién thi ba.
v' Ul tién thir ba: Uu tién cho Hop dong c6 Ma sb hop dong nhé hon.
e Qua tang dugc trao bé‘mg hién vat, khong dugc quy ddi thanh tién mat.

9. Tong gia tri hang hoa, dich vu diung dé khuyén mai: Mot ty tam tram triéu Viét Nam
dong (1.800.000.000 VND). Tong gia tri qua ting so véi tong gid tri hang hoa khuyén mai:
du kién 3%.

10. N§i dung chi tiét ciia chwong trinh khuyén mai:
10.1. N§i dung khuyén mai: 3.000 Khéach hang c6 Hop dong hop 1é dau tién s& duoc tang
mot (01) B6 Qua ting dong hanh Prudential trj gia trong dwong 600.000 VNP mdi Bo.

10.2. Cach thirc thong bao:




a. Prudential s& thong bao két qua uu dai cho Khach hang c6 Hop ddng hop 1é qua “Thu
x4c nhan vu dii Chuong trinh khuyén mai” duoc ban giao cho Khach hang cing véi bd
Hop dong bao hiém.

b. Trudng hop Hop dong bao hiém c6 diéu chinh theo quy dinh tai Muc 7, va Hop dong
sau diéu chinh van hop 1é tham gia Chuong trinh khuyén mai, Prudential s& cap nhat két
qua qua ting cho Khach hang thong qua “Thu xac nhan vu ddi Chuong trinh khuyén
mai” mai.

¢. Trudng hop Hop dong khong con hop 1¢ sau khi diéu chinh theo quy dinh tai Muc 7
hodc Khach hang huy Hop dong trong Thoi han can nhéc, Prudential sé thong bao vé
viéc uu dai qua tang hét hiéu luc cho Khach hang qua tin nhén theo sd dién thoai di
dong Khach hang dang ky véi Prudential.

d. Trudong hop Hop dong cuia Khach hang duoc bd sung qua ting, Prudential s& thong bao
cho Khach hang qua “Thu cép nhat vu dai Chuong trinh khuyén mai” dugc gui to1 dia
chi Khach hang da dang ky véi Prudential sau Thoi han can nhéc cting v6i qua ting.

10.3. Céach thirc trao qua:

a. Qua sé dugc trao cho Khach hang sau Thoi han can nhéc.

b. Qua s& dugc giri dén dia chi dang ky cua Khach hang qua Dich vu ky giri dong kiém.
Khi lam tha tyc nhan qua, Khach hang phai xuét trinh Ching minh nhan dan hoac Ho
chiéu dé nhan vién giao hang d6i chiéu va dong thoi Khach hang duoc yéu cau ky xac
nhan da nhan Qua ting. Truong hop nguoi than nhan thay, ngudi nhan thay can xuit
trinh Chiing minh nhan dan hoic Ho chiéu, déng thoi ghi rd mdi quan hé vaoi Khéch
hang (Bén mua bao hiém) va s Chting minh nhan dan/ Ho chiéu trong phan Ky xéac
nhan.

c.  Khach hang s& mat quyén nhan qua néu tir chdi nhan hoic don vi van chuyén khong thé
lién lac duoc voi Khach hang qua sé dién thoai di dong dd dang ky véi Prudential trong
vong ba (03) lan lién lac.

11. Céc quy dinh khac:
a. Chuong trinh khong ap dung cho:
- Nhan vién Prudential, Chuyén vién ban hang thudc cac kénh phan phdi cua
Prudential.
- Bén mua bao hiém 1a t6 chirc hodc doanh nghiép.
b. Prudential c6 trich nhiém théng bao vé thé 1¢ Chuong trinh trén website

www.prudential.com.vn va tai cac van phong chi nhanh cta Prudential trén toan quéc.



http://www.prudential.com/

c. Quy dinh vé dau mbi giai dap thic méc: dé duoc giai dap thic méc lién quan dén

Chuong trinh, Khach hang lién hé Téng dai Phuc vu Khach hang 1800 1 247.

12. Cac diéu khoan chung:

a.

Khi tham gia Chuong trinh, Khach hang ddng y Prudential c6 toan quyén sir dung
hinh anh, théng tin ctia Khach hang lién quan dén Chuong trinh vao cac hoat dong
quang c&o thuong mai va thdng bao rong rai vai cong ching ma khong phai xin chap
thuan caa Khéch hang va khong phai tra thém bt cir khoan chi phi no.

Prudential chiu trach nhiém vé tinh chinh xac trong viéc phat hanh bang ching xéc
dinh két qua qua ting dugc trao cho Khach hang.

Prudential khdng phai 14 nha cung cip san pham duoc st dung lam qua ting cua
Chuong trinh. Khach hang khi dugc nhan qua tang cua Chuong trinh sé trg thanh
Khéch hang caa nha cung cip san pham. Trong truong hop c6 thiac méc, khiéu nai vé
san pham, Khéach hang lién hé truc tiép véi nha cung cap. Prudential khdng ¢ trach
nhiém tra loi cac thac mac hay khiéu nai trén.

Moi quyét dinh ctia Prudential lién quan dén Chuong trinh, bao gom két qua Khach
hang nhan khuyén mai trong suét chuong trinh nay 1a cudi ciing, chinh thuc.

Thé 1é Chuong trinh nay c6 thé thay doi tai timng thoi diém theo toan quyén quyét dinh
ctia Prudential sau khi da thyc hién cac tha tuc can thiét theo quy dinh cua phap luat.
Néu vi ly do bat kha khang (theo quy dinh cua phép luat) hoac vi bat ky Iy do nao
khac nam ngoai tam kiém soéat cua Prudential hay khong phai do 15i cua Prudential
méa Chuong trinh khong dugc dién ra nhu ké hoach hozc 1am thay doi hay anh huong
dén su diéu hanh, quan Iy va bao vé tinh cdng bang, tinh trang nguyén ven hay viéc
thuc hién hop thire Chuong trinh, Prudential c6 thé (trong pham vi dugc phép luat cho
phép) hay bo, két thic, thay d6i hoic tri hodn mot phan hoic toan bo Chuong trinh
va/hoic c6 thé loai ra khoi Chuong trinh bat ky c& nhan nao trong bat ky trudong hop
nao co lién quan dén viéc gay roi, pha hoai hay gian lan trong Chwong trinh sau khi co
su dong y cua co quan quan 1y nha nudc hoidc theo quy dinh cua phap luat hién tai vé

cac trudng hop bat kha khang.



