HUGNG DAN
SU DUNG DICH VU MYVIB




3¢

Khai niém Uing dung ngan hang di déng VIB
(VIB Mobile Native App)

Ung dung Ngan hang di dong VIB Ia ing dung dugc thiét ké chuyén biét danh riéng cho dong dién thoai di
dong thédng minh st dung hé diéu hanh i0S va Android, MyVIB cung cap cach thic giao dich mdi an toan va
tién loi.

Chi cén tai ting dung vé dién thoai la c6 thé st dung cac tinh ndng da dang va hap dén, dép (ing nhu cau giao
dich ngén hang.



Diéu kién str dung dich vu

Ung dung ngan hang di déng VIB st dung dugc trén
c4c thiét bj sau: Dién thoai di dong iPhone cé hé diéu
hanh iOS 7.0 tr& 1én, Dién thoai di déng c6 hé diéu
hanh Android 4.0.2 tr lén.

Néu c6 nhu cau thuc hién cac giao dich tai chinh, can
co:

Tai khodn thanh todn dang hoat déng tai VIB.

Tai khodn dang nhap dich vu ngan hang dién tir cing
vdi thiét bi bdo mat hoac dang ky nhan ma bao mat
qua SMS.

Néu da c6 tai khodn dang nhap ngan hang dién t&rVIB
thi khéng can dang ky thém tai khodn dang nhap tng
dung ngén hang di dong.

Chi can dang ky duy nh&t mét lan dé stirdung cho ca
hai dich vu.



Quét ma QR dé tu dong tai va cai dat ing dung MyVib
Hodc

Tim Ung dung “MyVIB"trén AppStore hodc Google Play

# Download on the GET ITON
.S App Store ‘ P’ Google Play



Muc luc

Dang ky méi
1 Taikhoan - tiét kiém

2 Thé

3 Chuyén tién

% Huéng dan: Click vao s6 trang dé di dén muc cén xem; click vao quay lai muc luc dé quay vé trang nay.

Hudng dan dang ky

1.1 Truy van tai khoan

1.2 Cai dat s6 du nhanh

1.3 M& tai khoan thanh toan
1.4 M tiét kiém

1.5 Tra soét giao dich

2.1 Khod thé

2.2 Béng ky trd gop
2.3Thanh todn du ng thé
24081 qua

25D6i PIN

2.6 D3t PIN / Quén PIN

2.7 Khoa ATM / POS

2.8 Khoa thanh todn online
3.1 Chuyén tién ca nhan
3.2 Bén tai khoan VIB

3.2 Email

3.2 S6 dién thoai

3.2 Tai khoan NH khac
3.2Thé NH khac

3.2 Chuyén tién chiing khoan VnDirect
3.3 Quan ly giao dich

w

Nap tién - thanh toan

Tién ich cudc séng

Bao mat

Cai dat

Théng tin

4.1 Nap tién

4.2 Thanh toan hoa don
4.3Thanh todn qua ma QR
4.4 Quan ly hoa don

5.1 Mua vé may bay

5.2 Bat phong khéch san
5.3Tang qua e-Voucher

5.4 GUi tién ming su kién
6.1 Smart OTP

6.2 Quén PIN

6.3 Thay déi PIN

6.4 Thay d6i mat khau

6.5 Bang nhap bang FacelD - TouchlD
7.1 Ngén ngir

7.2 Tuy chinh menu riéng
7.3 D6i hinh nén theo dia diém
7431 hinh nén

7.5 Cai dat MyVIB - keyboard
8.1 Biém khuyén mai

8.2 ATM/Chi nhanh
8.3Tigid ngoai té

84Trg giup






7 - Huéng dan st dung MyVIB

VIB’?( |

° Nhap ddy dd théng tin theo chi din
trén man hinh dién thoai

Quay lai muc luc



8- Huéng dan st dung MyVIB

VIB’?( |

Sau khi dong y Vi cac diéu khodn diéu Nhap day du céc thong tin nhu hugng
kién, chon “Mé& ngay” dé tiép tuc. dén trén man hinh.

Quay lai muc luc



Nhap déy du cac thong tin nhu huéng e Chon loai tai khoan ban cén st dung.
dan trén man hinh.
Trugt Ién dé xem thém théng tin.

Quay lai muc luc



ky ngan dién tdr trén MyVIB

Xdc thuc tai khodn tai chi nhanh hodc phong giao dich ctia VIB

Sau khi hoan thanh déng ky trén MyVIB, Bia diém phong giao dich VIB duoc hién
6 thé tim v tri phong giao dich dé xac thi trén man hinh
thyc tai khoan

Quay lai muc luc



Hodc chon xac thuc tai khoan tan noi

C6 thé chon dich vu xéc thuc théng tin 0 Dich vu xéc thyc tan noi hién chi ap ° Chon thasi gian phii hop dé nhan vién
tai noi & hoac noi lam viéc. dung & Ha Néi va TP. H8 Chi Minh. xac thyc théng tin chuan bi tai liéu va
datlich hen.

Quay lai muc luc






ai khoan

Bao gm Tai khoan TGTT, eSaving, ° Thé tin dung Master (MC) (néu c6): ai khoan vay (néu co):
tiétkiem... . Sothé «  S6khoan vay
Loai tién ciia tai khoan: VND, EUR, + Hanmuccon lai . Dung

USD..; . Sétién con lai phai thanh toan

. S3dukhadung trong ky
« S8 tién tdida phai thanh ton

trong ky

«  Ngay dén han thanh toan Quay lai muc luc



C6 thé truy vén thong tin giao dich gan nhét clia tai khoan, thé MasterCard va khoan vay trong 3 thang gan day
theo tung thang

+ Man hinh sé hién thi cac giao dich
theo thir ty thai gian gan nhéit
trudc.

. Dau*"thé hién giao dich ghi ng.

«  V6ithé MasterCard, hién thi ca tinh
trang giao dich: Thanh cong hoac
Khéng thanh cong

Quay lai muc luc






16 - Huéng dén st dung MyVIB

1.2 Cai dat s6 du nhanh

yIB}f |

C6 thé Iua chon va cai dat mot tai khoan dé truy vdn s6 du nhanh chéng ma khéng can thuc hién thao tac nhap sé tai khoan

Quay lai muc luc






18 - Huéng dén st dung MyVIB

Pl 3 ng St b

Chon muc dich m tai khoan:

Mé& méi: danh cho khach hang
chua c6 tai khoan thanh toan tai
VIB.

Mé thém: danh cho khach hang c6
nhu cdu m& thém tai khoan tuy
muc dich giao dich.

vIB"

Dién tat ca thong tin hién thi trén man
hinh va thuc hién theo huéng dan.
Thuc hién xac thuc tai khoan theo cac
budc (xem trang 9 dén trang 12)

Quay lai muyc luc






20 - Hudng dan sir dung MyVIB

A i s i rn iy

Khi c6 chuong trinh khuyén mai, Pop-

up gidi thigu chuong trinh s& xust hién.

Chon Bang ky hoac Xem chi tiét
chuong trinh
C6 thé bé qua néu khong c6 nhu
cau tham gia khuyén mai va thuc
hign md tai khoan tiét kiém nhu
binh thuong.

Chon céc g6i san pham phis hop véi
nhu cau.

VIB

Quay lai muyc luc




Chon muc tiéu theo nhu cdu tiét kiém
ctiaban

Quay lai muc luc



22 - Hudng déan sir dung MyVIB

VIBT

Nhap hét cac thong tin va hoan thanh Nhap ma bao mat Hoan t4t mé tai khoan tiét kiém muc
dat muyctieu tieu

Quay lai muc luc






24 - Hudng déan sir dung MyVIB
"
ViB

Khi ban gdp cac vdn dé vé giao dich, c6 thé thuc hién gui yéu cdu tra soat ngay trén MyVIB.

TR AN ST

T

[ TRr———

Danh sach cac giao dich c6 thé thuc

hién tra soat sé hién thi.

Luu y: tinh nang nay khong 4p dung

cho céc giao dich chuyén tién noi dia
thuong, chuyén tién noi bo VIB, giao
dich phi tai chinh.

Quay lai muyc luc



Tra soét giao dich = Huy yéu cau tra soat

Khi da guii yéu cau tra soat nhung giao dich da thanh cong ma chua nhan dugc phan héi, co thé huy yéu cau

Quay lai muc luc






27 - Hudng déin sl dung MyVIE A
2.1 Khoa thé "
vIB"

Khi mét thé hodc phét hién giao dich ddng ngd, c6 thé khoé thé nhanh chdng dé tranh su cd dang tiéc.

Mo 11 (b

Quay lai muc luc






ky tra gop

[P —

nxeBnes

Cc giao dich c6 thé thyc hién tra gop Sau khi dang ky giao dich tra gép, theo
s& xudt hién trong danh sach déi danh sach giao dich tra gop tai tinh
nang nay.

Quay lai muc luc



30 - Hudng dan sirdung MyVIB

2.2 Bang ky trad gép — Déng ky tra gop véi giao dich kh

T it e i

=2

Ko fim thidy gieo dich iy verg

oy mbzh g hch e 0%

Tl ee fing by

[

Quay lai muc luc






32 - Hudng dan sit dung MyVIB 4

ViB

Nhép s6 tién thanh toan ngoai cic gai y
ctia ting dung.

Quay lai muyc luc






34- Hudng dan sirdung MyVIB

@) cothétruy capvao muc
d61 qua hozc muc diém
tich lug dé chon qu.

79,495 ser.
i

2020 o B3 e

50,000 100,0C¢

C6 thé déi tién tra truc tiép vao tai
khoan thanh toan.

794955

Hosc phi thudng nién cia the.

oK

794955

#8526
W e Geany

yowme 0
Fhiba cub ting i, 9§ Lotse | A1
Srpaing vl - Chamond plaza M
F. yomrens

Shapsing mal - Lt pars (M

Hodc di cic qua tang dé sir dung cho ban
than hodc i tang ngudi than, ban be.

Quay lai muc luc






36 - Hudng dan sir dung MyVIB

VIB

LTV Per

Woptds Tk vatn

-

Nhép 6 PIN mdi va xac nhan

Quay lai muyc luc






at PIN/Quén PIN
%

viB

Nhap 56 CMND/CCCD/H® chiéu ding
dé dang ky thé tin dung va lam theo
huéng dan trén man hinh.

Quay lai muc luc






40 - Huéng dan st dung MyVIB

2.7 Khod /POS

C6 thé khod tinh nang thanh todn truc tiép tai cac diém chap nhan thé hodc rat tién tir may ATM.

Xac thuc OTP dé hoan thanh.

Quay lai muc luc






i bdonie

541352

Mg o v g g )

Xac thuc OTP dé hoan thanh

Quay lai muc luc






44 - Huéng dan st dung MyVIB
"
ViB

Chuyén tién ca nhan dung dé chuyén tién gilia cac tai khoadn md tai VIB (thanh toan, tiét kiém...)

% gin deh

Mo keh oo g

Xéc thyc OTP dé hoan thanh

Quay lai muyc luc






46 - Huéng dan st dung MyVIB

VIB

Chiayba vé & s 0w

o1 - T v

ke e s

Nhap tat ca thong tin giao dich Nhap OTP dé hoan thanh giao dich

Quay lai muyc luc



47 - Huéng dan st dung MyVIB

vIB"

o

261496

Quay lai muyc luc



48 - Huéng dan st dung MyVIB y

VIB

i gi deh

Quay lai muyc luc



49 - Huéng dan st dung MyVIB y

VIB

el

PO re———

Tim va nhap ngan hang nhan tién Chon hinh thiic chuyén tién Ban ¢6 thé Iuu tai khoan nhan vao danh
séch huéng lgi dé thuan tién trong viéc
chuyén khoan vé sau.

Quay lai muyc luc



50 - Hudng dan sir dung MyVIB

vIB"

o

653531

Quay lai muyc luc



51 - Hudng dan sir dung MyVIB

VIB

enanar

P D 7

Nhap tat ca thong tin chuyén tién can Xac thyc OTP dé hoan tat
thiét

Quay lai muyc luc



52 - Huéng dan sir dung MyVIB

VIB

VNDIRECT

e ¥ 32

(USRS e

Mo keh oo e

Nhap tat ca thong tin can thiét Xac thuc OTP dé hoan tat

Quay lai muyc luc



53 - Hudng dan sir dung MyVIB

VIB

i

e ¥ 303 i

Mot T

Mo keh cuse s

Quan Iy céc giao dich da dang ky

Quay lai muyc luc






55 - Hudng dan sir dung MyVIB

VIB

Bk Ttk
[
Wp s Tharh ain

3 repn

Simichaije sing

Chon loai hinh nap tién Nhap ma OTP xéc thuc giao dich va
hoan tat

Quay lai muyc luc






57 - Huéng dan sir dung MyVIB

ran (o hos 0

Bk Tt
et
Wpts Tharh ain

3 repsn

Simich e sing

Chon dich vu can thanh toan

an o hos

i gin deh

p——

Mg Wyt

Nhap ma OTP dé hoan thanh giao dich

Quay lai muyc luc






59 - Huéng dan st dung MyVIB

vIB"

T £ 08 Coe PO o)
Bk Tt e
» .
Charta e
Wpts Tharh ain
a hepn
o Thunsadngu
uln ¥ aadn

Simich e sing

Huéng man hinh dién thoai vao ma QR C6 thé thyc hién giao dich khac hoac
hoan tét thanh todn & man hinh hoa

Nhap OTP dé hoan tat giao dich.

dé quét ma.
don.

Quay lai muyc luc






61 - Huéng dan st dung MyVIB

Quan ly hod don

0 Chon thanh toan hoa don hoiic thanh ° Quén Iy hod don da Iuu hoc thanh
todn du ng thé tin dung & man hinh toan bang cach chon vao dau 3 chdm.
quén Iy hoa don.

Quay lai muc luc






63 - Hudng dan sir dung MyVIB

»AwG 10, 208

Tk T
et
Wpts Tharh 2t

Tkhasseang

VIB

Quay lai muyc luc




64 - Hudng dan sir dung MyVIB

VIB

Théngsr hach

NI b iy

Wy 8 My

.
[T —

nita

Xac thuc OTP dé hoan thanh giao dich Kiém tra lai théng tin dat vé trudc khi
xéc nhan.

Quay lai muyc luc






66 - Hudng dan sir dung MyVIB y

VIB

e djaawm

et

Wptes Tk satn

30¢ e

e achayey:

Xac thuc OTP dé hoan thanh giao dich Chon dia diém can dén

Quay lai muyc luc



67 - Huéng dan st dung MyVIB

2 Dat phong khach s,

THANG 10, 20

ke85l sy

Chon théi gian can luu trd Chon thai gian can luu trd

Quay lai muc luc



68 - Hudng dan sir dung MyVIB

VIB

583113

Nhap OTP dé hoan tét giao dich

Quay lai muyc luc






70 - Huéng dan sir dung MyVIB

vIB"

[

Wpts Tharh ain

Tkhasse g

Quay lai muyc luc



71 - Huéng déan sir dung MyVIB

VIB

s g nm

P My

Nhap OTP dé hoan tét giao dich

Quay lai muyc luc



72 - Hudng déan sir dung MyVIB

vIB"

Quay lai muyc luc






74 - Huéng dan sir dung MyVIB /

e

et

Mp s Trarh 43t

T

e

ViB

Chon su kién can gtfi tién mimng Nhap 18 chtic va tiép tuc Chon ngudi nhan Xac nhan théng tin

Quay lai muyc luc






76 - Hudng dan sir dung MyVIB

vIB”

Quay lai muyc luc






78 - Hudng dan sir dung MyVIB

VIB

3 g 8 ok 8 e Cararg

2

X

Nhap tén dang nhap Internet Banking Nhap mé PIN mai Xac nhan lai ma PIN da nhap
va mat khau dang nhap dé tiép tuc

Quay lai muyc luc






80 - Hudng dén sir dung MyVIB

vIB"

Quay lai muyc luc






82 - Hudng déan sir dung MyVIB

vIB"

P P D 7

O gz b e ciag

v 1 w2 et e

Quay lai muyc luc






84 - Hudng déan sir dung MyVIB
i
ViB

Tuy theo thiét bj st dung, ¢6 thé st dung tinh nang dang nhép sinh tréc (FacelD - TouchID) d€ ddng nhap nhanh chéng

Tinh néing sif dung FacelD sé c6 Tinh nang sif dung TouchID sé c Nhap PIN dé kich hoat tinh nang
trén thiét bi cé tinh nang xac thuc trén thiét bi 6 tinh ning xac thuc
béng guong mat. béng van tay.

Quay lai muyc luc






86 - Hudng dan sir dung MyVIB
"
ViB

C6 thé thay déi ngon nglr hién thi clia Ung dung tuy vao nhu cau st dung.

Quay lai muyc luc






88 - Hudng dan sir dung MyVIB
"W
ViB

C6 thé tuy chinh menu riéng hién thi  man hinh trang cht dé ddp Ung nhu cdu ca nhan.

Quay lai muyc luc






90 - Hudng déan sir dung MyVIB
"
ViB

C6 thé tuy d6i hinh nén tuy theo vi trf sinh séng hodc di chuyén.

Quay lai muyc luc






92 - Hudng dén sir dung MyVIB

vIB”

Chon khu vuc hién thi cia hinh énh

uay lai muc luc






94 - Hudng dan sir dung MyVIB

Cai dat MyVIB - Keyboard

2%

Cntones

Frges (Dadecs Svaness

o
B iscarions P

B comcine R— o

[ ovrsa s P

- L
B owen e

L o Caprabaation
[ JEerr——

Laogwops S Pogien [aee—
[ -

Detionsey Erwkile Caps Lock
0 swossmmes

St uncssion

B s s Mines et s

Cranasm Predon
B e 08 Passooce .

- sheein
o QSRS

Quay lai muc luc



95 - Hudng dan sir dung MyVIB

MyVIB - Keyboard

vIB"

Frges (Dakecs Swanes’
Engiean (Lateo Stest
Vetnamese
Vetramees
fmon

38 New beaserd..

Enghan (huatimta)

e (Canas;

Engen o)

Enghen (e
Ergwn (Shyascre)

gl (Uates Kingdem)

e

Sidung ban phim VIB dé chuyén tién
thuan tién ngay tai man hinh st dung
tinh nang khc.

Quay lai muc luc






97 - Huéng déan sir dung MyVIB
"
ViB

Xem diém khuy&n mai lién két véi VIB tai thé thong tin

Quay lai muyc luc






99 - Hudng déan sir dung MyVIB

ViB

Thay di man hinh hién thi thong tin
ATM hoac Chi nhanh.

Quay lai muyc luc






101 - Huéng dan st dung MyVIB
i
ViB

Xem ti gid ngoai té cap nhat chinh xac va nhanh chéng

Quay lai muyc luc






103 - Huéng dan st dung MyVIB
"
ViB

Khi can gidi dép thdc méc, c6 thé vao phan trg gilp dé xem thong tin.

Quay lai muyc luc



