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. Noi dung vu dai/ Incentive content:

Giam 10% trén gia phong t6t nhat tai thai diém dat phong

10% discount on best available rate for room only at the time of booking

DPua doén san bay

Roundtrip airport transfer

Thiic udng ngay khi khach dén resort

Welcome drink upon arrival

Mién phi Wi-Fi trong phong

Free of use Wi-Fi

Mién phi st dung san quan vgt tir 07am - 06pm

Free of use tennis court from 07am - 06 pm

Xe bus dua dén mién phi hang ngay ti khu nghi dén thi tran Duong Dong.

Complimentary shuttle bus connects daily to Duong Dong Town

Piéu kién dugc uu dai/ Terms & Conditions:

Khéng ap dung chung voi cac chuong trinh uu dai, khuyén mai khac va phiéu qua tang.

The offer is not applied in conjunction with other discounts and promotions

Chu thé phai théng bao s& hiru thé VIB khi tién hanh dat phong
All payments must be settled by VIB Vietnam Credit Cards

Khong ap dung chuong trinh vao cac ngay |é tét
The offer is not applied on public holidays

Cha thé phai tra thém phi bira t6i bat budc néu dat phong vao ngay 24/ 12/ 2016 va 31/12/2016
Cardholder have to pay compousury dinner if book the room on December 24, 2016 and December
31,2016

Gia phong dat biét cho cht thé VIB nhu bén dudi:

Special room rate for VIB card holder as follow

Diéu kién dat phong/ Condition:
Tré em tU 16 tudi trd |én dugc xem nhu ngudi I16n va tinh phu thu giudng phu, néu cé.

Children from 16 years old upwards are considered as adult and will be surcharge for Extra bed, if

any.



v Tré em dudi 16 tudi & chung phong véi b6 me sé dugc & mién phi tién phong, nhung sé phai tra
phu thu an sang va an t6i dua trén gia néu trén, hodc sé phu thu phan giudng phu néu co yéu
cau theo gia néu trén.

Children under 16 years old sharing accommodation with parents are FREE of room charge with
MEAL surcharge of breakfast and dinner or will be charged for Extra bed if any as above mentioned
rate.

v' Tré em dudi 6 tudi tr& xudng sé dugc an sang va an téi mién phi.

Children below 6 years old is entitle to complimentary breakfast and dinner.

v Noi danh cho tré em dugc mién phi.

The Baby Cot is free of charge.

v T&t ca giudng phu va néi danh cho em bé phu thudc vao sé lugng ¢é sdn clia khu nghi duéng.
All Extra Beds and Baby Cots are subject to availability of Resort.

v T6ida 2 tré em trong mot phong. Bat budc ké giudng phu cho khach ¢6 2 tré em di cting.

There can only be up to 2 children per room. Extra bed is compulsory for reservation with 2 children.

4. Thanh toan, thay déi va hiy dat phong ké ca trudng hgp khéng dén nhan phong
Payment, Amendment & Cancellation including NO SHOW
4.1. Hinh thuc thanh toan/ Payment Policy

Khéach dat phong phai thanh toan 100% tién phong bang thé hodc chuyén khoén khi c6 xac nhan dat
phong, néu khdng khu nghi mat sé khong xac nhan phong dat.

Customer must make 100% of total amount payment for number of nights stay (Credit card or Telegraph
Transfer T/T) upon booking confirmation. Otherwise, reservation will not be confirmed.

+ Thoéng tin tai khoan Ngan Hang nhu sau:

Tén tai khoan: Cty C6 phan Dau tu va Phat trién Phi Quéc
Tén ngan hang: TMCP dau tu va phat trién Viét Nam — CN Thanh Xuan
S6 tai khoan: 22210003159999 (VND) - 22210370349999 (USD) Swift code: BIDVVNVX

Bank account information:

Account name: Phu Quoc Investment and Development Joint Stock Corporation
Bank name: Bank of Investment and Development Vietnam — Thanh Xuan Branch

Account number: 22210003159999 (VND) - 22210370349999 (USD) Swift code: BIDVVNVX

4.2.Chinh sach huy phong/ Cancellation Policy:

v Né&u viéc hily don dat phong 20 ngay trudc khi khach dén, Khu nghi dudng sé khong ap
dung viéc phat hdy phong.

If cancellation made earlier than 20 days, there will be NO charge applied.



v Né&u viéc hly don dat phong trong vong 20 cho dén 10 ngay trudc khi khach dén &, Khu
nghi dudng sé thu 30% téng sé tién phong theo gia xac nhan cho tat ca sé dém phong
da dat.

If cancellation made between 20 to 10 days prior to arrival, Resort shall charge to Customer
30% total amount of the booking based on the confirmed rates.

v Né&u viéc hay don dat phong trong vong dudi 10 ngay trudc khi khach dén &, Khu nghi

dudng sé thu 100% téng s6 tién phong theo gia xac nhan cho tat ca s dém phong da

dat.

If cancellation made less than 10 days prior to arrival, Resort shall charge to Customer100%

total amount of the booking based on the confirmed rates.



