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o . . . Ngan hang Quoc Té
THELE CHUONG TRINH KHUYEN MAI

“QUAY LA TRUNG”
1. Tén Chuong trinh: QUAY LA TRUNG
Hang héa, dich vu khuyén mai: San pham Thé tin dung hién hanh ctia VIB
Thai gian khuyén mai: TU ngay 24/01/2022 dén 01/05/2022
Pia ban (pham vi) khuyén mai: Toan quéc

Hinh thuc khuyé&n mai: chuong trinh khuy&n mai mang tinh may rui
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Khach hang cia chuong trinh khuyén mai (ddi tuong dugc huéng khuyén mai):
Khach hang ca nhan déap Uing cac diéu kién sau (“Khach hang”):
- La Cha thé chinh Thé tin dung VIB con hiéu luc; va

- Khéng vi pham bat ky diéu khoan nao ctia chuong trinh khuyén mai nay hoac bat ky diéu
khoan diéu kién st dung thé nao hoac bat ky diéu khodn nao ctia Thé Ié Chuong trinh hoan
tién va tich IGy diém thudng ca san pham Thé tin dung VIB ma Khach hang dang st dung;
va

- Dap Uing cac diéu kién khac ctia Chuong trinh néu dudi day.

7. Co cau giai thudng:

Giai thuéng S luong

Giai dac biét ngay mung | 99.000.000 VNP 1
10 Tét

Giadi nhat ngay mung 10 | Chivang 9999 39
Tét

Giai dac biét méi tuan 10.000.000 VND 14

eqgift Tiki, Lazada, Shopee, Grab, VinID,
GongCha, PhucLong, Gogi House, Kichi
Giéi may man 100% trang | Kichi... ménh gia dén 500.000 VND 99.999
moi ngay
egift giam gia PNJ, ghé massage KLC, Grand
Castella, FlowerStore, Decalthon... dén

1.000.000 VND

8. NOi dung chi tiét thé 1é chuong trinh:
8.1. Piéu kién, cdch thirc, tha tuc cu thé khdch hang phdi thuc hién dé duoc tham gia
chuong trinh khuyén mai:
- Ung véi méi chi tiéu qua thé tin dung VIB, khach hang sé dugc ting s6 lit xang/dam
thudng/diém thudng/tién thudng/Smile tuy theo ting loai thé trong thai gian trién khai
chuong trinh.



- Cha Thé tin st dung lit xang/ dam thudng/diém thudng/s6 tién hoan lai/Smile ti€én hanh
quy déi luot quay 100% trung thudng tai ting dung MyVIB tuong Ging vdi tiing loai thé nhu
sau:

e  Happy Drive: 1 lit xang = 1 lugt quay s6

e  Cash Back: 20.000 VND = 1 lugt quay s6

e  Online Plus: 20.000 VND = 1 lugt quay s6

e  Travel Elite: 80 dam thudng = 1 lugt quay s6

e  Rewards Unlimited: 7,000 diém thudng = 1 lugt quay s6
e  TrueCard: 20.000 VND = 1 lugt quay s6

e Online Plus 2in1: 305 diém thudng = 1 lugt quay s6

e  Family Link: 20.000 Smile = 1 lugt quay s6

- Khach hang cha déng quy déi sé lugt quay va thuc hién quay sé truc tuyén trén (ing dung
MyVIB

- Khoéng gidi han s6 lan quay s6 va tring thudng trén méi khach hang

Trong thai gian tU mung 1 dén mung 6 Tét (01/02 dén 06/02/2022):

- Khach hang thuc hién chi tiéu qua thé tin dung VIB trong thai gian khuyén mai tir 01/02
dén 06/02/2022 c mobi 1 giao dich sé dugc tang 1 luot quay s6 Quay La Trung, téi da 03
luot/khach hang.

- Luot quay s6 dugc tang trong thai gian khuyén mai, cha thé tin dung VIB chd dong thuc
hién quay sé truc tuyén 100% tring thudng vao ngay mung 10 Tét (ngay 10/02/2022) trén
ung dung MyVIB

- 1 khach hang chi dugc tring duy nhat 1 Giai Nhat hoac 1 Giai Dac Biét ngay 10/02/2022

- Trong trudng hop cac giadi thudng ngay 10/02/2022 chua c6 da s6 luong khach hang tring
thudng sé dugc phép cong dén trong thai gian trién khai chuong trinh.

- Céac budc thuc hién quay s6é nhu sau:

e  DPang nhap vao ing dung MyVIB theo user va password da dang ky

e  Tai man hinh chinh tng dung MyVIB chon “Thé”

e Tai man hinh “Thé tin dung” chon “Quay s6”

e Tai man hinh “Quay La Trung” chon “Tham gia ngay”

e Sau khi chon “Tham gia ngay” tai man hinh chuang trinh Khach hang tién hanh quy
dai lit xang/dam thudng/diém thudng/sé tién hoan/Smile thanh lugt quay s6

e Sau khi quy déi thanh cong, Khach hang c6 thé ti€n hanh quay thudng

e Hé thong phan mém cua VIB sé tién hanh quay thuéng va man hinh két qua sé hién ra
ngay sau khi Khach hang thuc hién quay thuéng

- Két qua trang thudng ctia Khach hang sé bi hly trong nhirng trudng hop sau:

e  Khach hang hay/bi hlly/ng qua han Thé tin dung VIB trong vong 30 ngay ké tir ngay
céng bo két qua.

e Khach hang vi pham bat ky diéu khodn nao cia chuong trinh khuyén mai nay hodc
bat ky diéu khoan diéu kién sir dung thé nao hodc bat ky diéu khoan nao ctia Thé lé
Chuong trinh hoan tién va tich Gy diém thudng cla san pham Thé tin dung VIB ma
Khach hang dang str dung

e  Taikhoan thé clia Khach hang dang ghi nhan s6 diém tich Ity véi gia tri am.

- Khi két qua trang thudng ctia Khach hang bi hay: VIB thu hoi qua néu chua sir dung hoac
ghi ng tri gia giai thudng vao tai khoan thé tin dung néu Khach hang da sir dung qua.
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8.2. Théng bdo triing thuéng

Khi hoan tat luot quay, Khach hang sé nhan dugc ngay thong bao mén qua tring thuéng
truc ti€ép tai man hinh quay so.

8.3. Thai gian, dia diém, cdch thic va tha tuc trao thuéng

Thai han trao thudng cudi cung VIB c6 trach nhiém trao thudng cho khach hang la 45 ngay
ké tir ngay két thic chuong trinh khuyén mai.

Khach hang thuc hién déng thué thu nhap ca nhan theo quy dinh ctia Phép luat hién hanh
véi cac gidi thudng tri gia tu 10.000.000 VND

Giai thudng khong dugc quy déi thanh tién mat

Dau mdi giadi dap thac mac cho khach hang vé cac van dé lién quan dén chuong trinh:

Trung tam dich vu khach hang 24/7 - 18008195

Quy dinh vé trach nhiém ctia thuong nhan trong viéc thong bao cong khai chi tiét ndi dung
thé 1& chuong trinh khuyén mai: VIB chiu trach nhiém céng b6 chuong trinh trén trén
www.vib.com.vn

Quy dinh vé trdch nhiém clia thuong nhan trong viéc cong bé két qua tring thudng: VIB
chiu tradch nhiém cong b6 khach hang trdng thudng trén website www.vib.com.vn

. Cac quy dinh khac (néu cé):

Trong trudng hop chuong trinh cé mau thuan véi bat ki quy dinh phép luat hay chi thi cda
bat ky co quan nha nuéc nao, chuong trinh sé dugc thay déi, hily bé hay stia d6i dé phu
hop véi quy dinh cla luat, chi thi dé.

1 khach hang chi dugc tring duy nhat 1 Giai Dac Biét mébi tuan trong sudt thai gian trién
khai chuong trinh

VIB dugc mién trach nhiém doi véi cac trudng hop bat kha khang xay ra trong thoi gian
dién ra chuong trinh theo quy dinh clia phéap luat. Trudng hop bat kha khang bao gom
nhung khong gidi han cac trudng hgp nhu: chién tranh xam lugc, tan cong tur nuéc ngoai,
ndi loan cach mang, bao dong, chién tranh dan su, réi loan, trung dung, hoac cac hanh vi
dan su hodc chinh quyén quan su, phap luat, quy dinh hanh vi hoac Iénh ctia bat ky co quan
chinh phu, co ché, trung gian hay chinh thiic, cdm van, thdm hoa thién nhién, hda hoan,
thai tiét khac nghiét, |G lut, dinh cong, dich bénh (do bat c nguyén nhan nao), bat ky su
cham tré, vi pham hodc 16i xtr ly ciia may tinh, bao gém nhiing 16i vé chiic nang hay sai sét
cla thiét bi, trong viéc cung cap bat ky thiét bi, tién ich hay dich vu ngan hang nao cho
Khach hang néu su cham tré, vi pham hoac 16i xt ly cla may tinh dé vugt ngoai tam kiém
sodat hop ly ctia VIB, hay céc su kién khac, trudng hop bat kha khang khac ma cac bén khéng
thé ludng trudc duoc va khong thé khac phuc dugc.

Trong trudng hop Khach hang c6 khiéu nai lién quan dén chuaong trinh, Khach hang can
thuc hién khiéu nai (néu cd) qua sé dién thoai 18008195 clia Phong Cham Séc Khach Hang
24/7 - VIB dé dugc VIB giai quyét.

Vi cac khi€u nai lién quan dén qua tang, Quy khéach vui long lién hé don vi cung cap dé
dugc hé tro gidi quyét.

Trong trudng hop xay ra tranh chap lién quan dén chuaong trinh nay, tranh chap sé dugc
gidi quyét theo thoa thudn gitia VIB va Khach hang, phl hgp véi quy dinh ctia phéap luat.


http://www.vib.com.vn/
http://www.vib.com.vn/

