1.

THE LE CHUONG TRiINH KHUYEN MAI
QUA TANG DONG HANH (CO CAU QUAY SO TRUNG THUONG)

(Trich theo céng vin s6 697/XTTM-QLXTTM ngay 21/04/2017 ciia Cuc Xiic tién
thuwong mai)

Tén chwong trinh khuyén mai: “Qua ting dong hanh” (Co ciu Quay sé tring

thuong) (“Chuong trinh™)

2.

3.

4.

Thoi gian khuyén mai: Tir ngay 15/05/2017 dén hét ngay 31/07/2017
Hang ho4, dich vu diung dé khuyén mai:

e Xe hoi Mercedes C200 tri gia 1,5 ty VND.

e Xe may Honda SH 125i phién ban 2017 CBS trj gia 68 tri¢u VND.

e Smart Tivi Samsung 55 inch UAS5M5500AKXXYV tri gia 22 tri¢u VND.
e iPad Air 2 Cellular 32GB (3G,4G) tri gia 13,5 triéu VND.

Hang ho4, dich vu khuyén mai: Cac Hop dong Bao hiém nhén tho (“Hop ddng”)

va cac san pham bo trg di kém do Prudential phat hanh thong qua tat ca cac kénh phan

phdi ctia Prudential trén toan qudc.

5.
6.

Dia ban (pham vi) khuyén mai: Toan quéc

Hinh thirc khuyén mai: Quay sb xac dinh tring thuong

Khéch hang ciia chwong trinh khuyén mai:

Khach hang 13 bén mua bao hiém (BMBH) c& nhan cua cac Hop dong duoc
Prudential phéat hanh.

Nhan vién Prudential, chuyén vién ban hing thudc céc kénh phan phdi cta
Prudential, bén mua bao hiém 14 t6 chtc hodc doanh nghi¢p khong dugc tham dy

chuong trinh khuyén mai.



8. Co céu giai thudng:

Gia tri giai

Co cau giai . e ) S6 | Thanh tién
thudn Noi dung gidi thuwong thudong i (VND)
& (VND/mdi gidi) | °
Giai Dac bigt | Xe hoi Mercedes C200 1.500.000.000 1 | 1.500.000.000
TR Xe may Honda SH 125i
Giai Nhat phién ban 2017 CBS 68.000.000 10 680.000.000
e i Smart Tivi Samsung 55 inch
Giai Nhi UASEMBS00AKXXY 22.000.000 20 | 440.000.000
iPad Air 2 Cellular 32GB
iai B 13.500. 10.000.
Giai Ba (3G 46) 3.500.000 60 | 810.000.000
Tong cong 91 | 3.430.000.000

- Tbng gia tri giai thuong trong chwong trinh khuyén mai 1a 3.430.000.000 dong

(Bang chir: Ba ty bon trim ba muoi triéu dong chén)

- Tét ca céc giai thuong dugc trao béng hién vat, khong dugc quy ddi thanh tién mat.

9. Noi dung va thé 1¢ chi tiét chwong trinh khuyén mai:

9.1. Cach thirc tham du chwong trinh:

- Khéch hang 1a BMBH c4 nhan ctia cac Hop dong dugc Prudential phat hanh, thoa man

déng thoi cac diéu kién s& duoc tham du chuong trinh khuyén mai:

+ Ho so yéu cau bao hiém dugc ndp va Hop dong duoc phat hanh trong thoi gian

khuyén mai.

+ Hop dong tham gia mot (01) san pham bao hiém chinh va c6 it nhat bon (04) san

pham b6 tro di kém.

+ Dinh ky dong phi cia Hop dong 1a phi nira nim hodc phi nim hodc phi dong mot

(01) lan.

+ Phi bao hiém quy nam cia mot (01) Hop dong, bao gdm san pham chinh va cac san

pham b tro it nhét tir 15.000.000 ddng tré 1én. Trong d6 phi bao hiém quy nim duoc

tinh nhu sau:

e Néu Khach hang chon dinh ky déng phi 1a nira nam:

Phi bao hiém quy nim ctia Hop dong = Phi bao hiém nira nam x 2

e Néu Khach hang chon dinh ky déng phi nam:

Phi bao hiém quy nam ciia Hop dong = Phi bao hiém nim x 1

e Néu Khach hang chon dinh ky dong phi 1a mot (01) lan:

Phi bao hiém quy nim ctia Hop dong = Phi bao hiém mot (01) lan x 0,1
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+ Hop dong khong bi huy.

+ Truong hop Hop ddng c6 diéu chinh trong Thoi han can nhic thi viéc xac dinh tinh

hop 1& ciia Hop ddng diéu chinh s& dua vao cac diéu khoan va diéu kién duoc quy

dinh & trén.
- Mbi Khach hang dap tmg dong thoi cac diéu kién trén s& nhan Ma sé du thudng
(“MSDT”):

+ Cr mdi 15.000.000 dong chén phi bao hiém quy nim cia mot (01) Hop dong hop

1€, Khach hang s€ nhan mét (01) MSDT.

+ Trong truong hop Khach hang tham gia nhiéu Hop dong, tong sé lugng MSDT

Khach hang nhan dugc s& 14 tong s lugng MSDT ctia tit ca cac Hop dong hop 18.

+ Riéng ddi v6i “Khach hang hién hiru”, “Khach hang dao han” khi mua méi cac hop
dong bao hiém nhan tho va cac Khach hang mua méi san pham Phi-Bao Gia Thinh
Vuong trong thoi gian khuyén mai, cir mdi 15.000.000 ddng chin Phi bao hiém quy
nam ctia mot (01) Hop dong hop 1¢, Khach hang s& nhan gip d6i MSDT (tirc hai (02)
MSDT). Uu dii nhan d6i MSDT nay chi 4p dung mét (01) lan cho Hop dong hop 18 va
khong cong don cac uu dai.

“Khéach hang hién hiru” 12 BMBH c¢6 it nhat mét (01) Hop dong thoa dong thoi hai (02)
didu kién sau: c6 ngiy phat hanh Hop dong cudi cung tré nhét 1a 15/04/2017 va Hop
dong van con hiéu luc tai thoi diém phat hanh Hop dong méi tham gia Chuong trinh
khuyén mai.

“Khach hang dao han” 1a BMBH c¢6 it nhat mot (01) Hop dong co ngay dao han tir
ngay 15/11/2016 dén ngay 31/7/2017.

- MSDT dugc cap ngay sau khi Prudential phat hanh Hop dong hop 1é cho Khach hang.
- Trudong hop Hop dong diéu chinh trong Thoi han can nhéc thi toan bo MSDT cil sé
duoc hiy bo va thay thé bang MSDT mdi theo didu khoan va diéu kién néu trén (néu
co).

- Thong bao MSDT cho Khéach hang:

+ Prudential s& thong bao MSDT cho Khach hang c¢6 Hop dong hop 18 qua “Thu xé4c

nhan wu ddi Chuong trinh khuyén mai” dugc ban giao cho Khach hang cung véi bd

Hop dong bao hiém.

+ Truong hop Hop dong ¢ diéu chinh trong Thoi han can nhic, va Hop dong sau

diéu chinh vAn hop 1é tham gia Chwong trinh khuyén mai, Prudential s& cap nhat

MSDT méi twong ting qua “Thu x4c nhan uu dii Chuong trinh khuyén mai” méi.



+ Trudng hop Hop ddng c6 diéu chinh trong Thoi han can nhic khién Hop ddng sau
diéu chinh khéng con hop 1& tham gia Chuong trinh khuyén mai, hodc Khach hang
hty Hop dong, Prudential s& thong bao dén Khach hang vé viéc MSDT cii khong con
hiéu luc qua tin nhin theo s6 dién thoai di dong Khach hang dd ding ky véi
Prudential.
9.2. Quy dinh vé bing ching xéc dinh tring thwéng:
- Bang chimg xé4c dinh trang thuéng 14 MSDT. Cu tric MSDT ciia mot (01) Hop dong
bao gdm: Ma s Hop ddng va duoc ndi tiép boi ba (03) ky tu chi s tht tw cac MSDT
duoc cép cho hop déng d6 mdt cach 1an luot.
Vi du: Mi s6 Hop ddng 1a 60000000 va Hop ddng nay c6 ba (03) MSDT thi MSDT s&
la 60000000001, 60000000002 va 60000000003
- Tong sb bang ching xéac dinh trang thuéng: Du kién 13.000 MSDT
9.3. Thoi gian, dia diém, cach thirc x4c dinh tring thuwéng:
- L& quay s xéac dinh trang thuong s& dién ra vao ngay 09/08/2017 tai dia diém: Vian
phong Prudential, Trung tim Thuong mai Sai Gon, 37 Tén Puc Thang, Phudng Bén
Ngh¢, Quan 1, TP. H6 Chi Minh dudi su ching kién ciia dai dién co quan quan 1y nha
nudc vé thuong mai, dai dién Prudential, dai dién Khach hang tham du Chuong trinh
khuyén mai.
- Viéc quay sb xac dinh tring thuong s& duge thuc hién mot cach ngau nhién béng phén
mém quay thuéng tu dong. Phan mém nay tich hop tu dong MSDT cua toan bd Hop
dong hop 1¢.
- Két qua cua 1& quay sd xac dinh tring thuong s& duoc lap thanh vin ban va co xéac
nhan cia cac bén ching kién.
9.4. Thoi gian, dia diém, thii tuc nhin thuéng:
- Thong bao trung thudng: Trong vong ndm (05) ngay lam viéc sau khi x4c dinh duoc
Khach hang tring thuong, Prudential s& thong bao trang thuong dén Khach hang va
huéng dan vé thoi gian, dia diém, thu tuc nhan thudng qua dién thoai, tin nhin va “Thu
thong bao két qua tring thudng” giri dén dia chi Khach hang ding ky voi Prudential.
- Pia diém nhén thuong: Vige trao thudng s€ dugc dién ra tai Van phong chi nhanh cua
Prudential tai Tinh/ Thanh phd noi Khach hang sinh séng.
- biéu kién nhan thudng: Khach hang dugc xem la trang thuong hop 1¢ va dugc nhan
giai thuong néu dap tmg dong thoi cac diéu kién sau:
+ Khach hang 1a BMBH cua Hop dong c6 MSDT in trong “Thu xac nhan wu dai
Chuong trinh khuyén mai” do Prudential phat hanh;
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+ MSDT di dugc cong bd trong danh sach trang thuong;
+ Cho t6i ngay Prudential trao thuéng, Hop ddéng van con hiéu luc va khong cé diéu
chinh anh hudng dén tinh hop 1¢ tham gia Chwong trinh khuyén mai;
- Thu tuc nhin thuong: Khach hang duoc thong béo trang thudng phai xuét trinh cac
gidy to sau:
+ Bo Hop dong bao hiém gbc
+ “Thu x4c nhan wu ddi Chuong trinh khuyén mai” do Prudential phat hanh
+ “Thu thong béo két qua tring thudng” do Prudential phat hanh
+ Bén chinh hodc ban sao chiing thuc cua chirng minh nhan dan hoac hd chiéu
+ Gidy iy quyén ndp thué thu nhap ca nhan (néu co)
+ Truong hop khach hang uy quyén cho ngudi khic nhan thay, ngoai viéc xudt trinh
nhimg gidy to nhu trén, ngudi duoc ty quyén s& phai xuét trinh ban gbc chimg minh
nhan dan hodc ho chiéu ngudi duoc Gy quyén, ban sao ¢ chimg thuc chirmg minh nhan
dan hodc ho chiéu ciia khach hang, va ban gbc gidy uy quyén dugc cong ching hop 18
theo quy dinh phap luat.
- Cach thuc trao thudng:
+ Prudential s& trao ting giai thuong bang hién vat, khong dugc quy doi thanh tién
mat.
+ Prudential chiu trach nhiém trao thudng cho Khach hang trong vong 30 ngay ké tir
ngay két thuc Chuong trinh khuyén mai. Sau thoi han trén, néu Khach hang khong
nhan thudng, gidi thuong s€ dugc xtr Iy nhu giai thudng khong cé nguoi tring thudng.
+ Sau khi nhan giai, néu Khéch hang:

v' Huy Hop dong trong Thoi han can nhac, Khach hang s& phai hoan tra toan bo
giai thuong cho Prudential khi 1am thii tuc chdm dut Hop dong trude khi nhan
s tién ciia Hop dong duoc hoan lai (néu c6) hodc Prudential c6 quyén khau trir
gia tri giai thuong vao s tién ctua Hop dong hoan lai (néu co). Truong hop sd
tién Hop dong phai hoan lai khong du dé khiu trir gia tri giai thuong, Khéch
hang c6 nghia vu tra cho Prudential sd tién chénh Iéch con lai.

v' Diéu chinh Hop dong trong Thoi han can nhic ma diéu chinh nay khién Hop
dong khong con hop 1é dé tham gia Chwong trinh khuyén mai, Khach hang s&
phai hoan tra lai toan b giai thuéng cho Prudential.

9.5. Quy dinh vé diu mdi giai dap thic mic:
- Pé duoc giai dap thic méc lién quan dén Chuong trinh khuyén mai, Khach hang lién
hé Téng dai Phuc vu khach hang 1800 1 247.
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10. Trach nhiém thong bao:
- Prudential 6 trach nhiém thong bao vé thé 1& Chuong trinh khuyén mai trén website:
www.prudential.com.vn va tai cac van phong chi nhanh cua Prudential trén toan qudc.
- Prudential ¢6 trach nhiém thong bao diy dii danh sach Khach hang nhan thudng trén
website: www.prudential.com.vn va trén it nhat 01 phuong tién truyén théng dai chung
va théng bo truc tiép cho ngudi trang thudng.
11. Cac quy dinh khac:
- Prudential chju Thué thu nhp c4 nhan cho Khach hang tir viéc trung thuéng Chuong
trinh khuyén mai va s& nop truc tiép cho co quan thué theo quy dinh.
- Khéch hang tring thudng chiu cac chi phi di lai, an ¢ cho viéc nhan thudng ctiia minh
(néu co).
- Pbi voi Giai Pic biét (Xe hoi Mercedes C200) va Giai Nhat (Honda SH 125i),
Khach hang trung thudng cé trach nhiém thyc hién céc thu tuc va chiu tat ca cac loai
thué, phi lién quan dén cac thu tuc dang ky quyén so hitu xe.
- Prudential hoan toan chiu trach nhiém trong viéc quan Iy khau in 4n, phat hanh bang
chtng xac dinh trang thudng trong Chuong trinh khuyén mai. Viéc t6 chirc Chuong
trinh khuyén mai phai dam bao tinh cong bang, minh bach va khach quan.
- Néu duoc Khach hanh tring thuéng dong y, Cong ty TNHH Bao hiém nhan tho
Prudential Viét Nam s€ st dung tén va hinh anh cua Khach hang tring thudéng cho muc
dich quang cdo thuong mai.
- Trong truong hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai nay,
Cong ty TNHH Bao hiém nhan tho Prudential Viét Nam c6 trach nhiém truc tiép giai
quyét, néu khong thoa thuan duogc tranh chép s& dugc xir Iy theo quy dinh ctia phap
luat.
- Sau khi két thiic Chuong trinh khuyén mai, Céng ty TNHH Bao hiém nhén tho
Prudential Viét Nam c6 trach nhiém bao céo két qua thuc hién Chuong trinh khuyén
mai trén theo dung quy dinh ciia phap luat vé thoi han bao cio, hd so bdo céo va cac
gidy to kém theo (bién ban xac dinh trang thudng, danh sach Khach hang trdng
thudng, bién ban trao thudng hodc tai liéu ching minh giai thudng dugc trao).
- B6i v6i nhing giai thuong khong co nguoi tring thuong, Cong ty TNHH Bao hiém
nhan tho Prudential Viét Nam phdi c6 trach nhiém trich ndp bang tién mat 50% gia tri
da cong bd cua giai thuong d6 vao ngan sach nha nudc theo quy dinh tai khoan 4 Piéu

96 Luat Thuong mai.


http://www.prudential.com/

