VIB

Ngan hang Quéc Té
THE LE CHUONG TRINH

“TANG VE MAY BAY VIETNAM AIRLINES”

1. Tén Chuong trinh: Tang vé may bay Vietnam Airlines
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Pia ban (pham vi) khuyén mai: Toan quéc
Hinh thuc khuyén mai: Hoan tién
Thai gian khuyén mai: tir ngay 15/12/2021 dén hét ngay 15/02/2022.

San pham (hang héa, dich vu) ap dung chuong trinh khuyén mai: Thé tin dung VIB Premier Boundless.

6. Hang héa, dich vu dung dé khuyén mai:

- Vé may bay Vietnam Airlines khit héi noi dia hang Phé théng

7. Khach hang cua chuong trinh khuyén mai (d6i tugng dugc hudéng khuyén mai):

Khach hang ca nhan dap tng céc diéu kién sau (“Khach hang”):

La Chu thé chinh Thé tin dung VIB; va

Khéng vi pham bat ky diéu khoan nao cta chuong trinh khuyén mai nay hodc bat ky diéu khoan diéu
kién st dung thé nao clia sdn pham Thé tin dung VIB ma Khach hang dang st dung; va

Khéng c6 cac hanh vi gid mao hodc lam dung dé hudng chuang trinh khuyén mai (cac hanh vi gid mao
hodc lam dung thé hién thdng qua viéc Khach hang khéng cung cip dugc chiing tir hgp ly khi VIB ¢é yéu
cau); va

C6 thuc hién chi tiéu bang Thé tin dung VIB cho cac giao dich thanh toan hang héa, dich vu phuc vu muc
dich tiéu duing ca nhan hgp phéap clia chinh Khach hang' qua Internet hoac truc tiép qua may POS tai cac
don vi chap nhan thé (BVCNT) quy dinh dugc ghi nhan va hach toan trén hé théng thé VIB2 trong Thai
gian khuyé&n mai dat mdc chi tiéu t8i thi€u néu trong Thé 1& nay; va

Dép Uing cac diéu kién khac cta Chuang trinh néu dudi day.

8. N&i dung chi tiét cia Chuong trinh khuyén mai:

8.1. Cach thic tham gia chuong trinh:

Dé tham gia Chuang trinh, Khach hang gui tin nhdn bang s8 dién thoai da dang ky trén hé théng thé VIB
theo cu phap « VIB DK » gUi dén sé 6089 (phi 1.000 VND) va nhan dugc tin nhan phan hoi ti VIB théng
bdo dang ky thanh cong (“Tin Nhan Hgp L&"). Cac tin nhan da guii nhung khong nhan dugc tin nhan phan
héi ti VIB hodc nhan dugc tin nhan phan héi khéng hap 1é sé xem nhu khéng dap ting diéu kién tham
gia chuong trinh. Thdi gian ghi nhan Tin Nhdn Hgp Lé sé can cU vao thdi diém tin nhan dugc ghi nhan
trén hé théng VIB.

1 Muc dich tiéu dung ca nhan hgp phép ctia chinh Khach hang dugc thé hién bing théng tin B&n mua hang trén Tai Liéu
Chiing Minh Giao Dich la tén Chu thé.

2Toan bo giao dich ctia Thé Phuy sé dugc tinh cho Khach hang la chti Thé Chinh. Sé tién giao dich clia cac Thé chinh ctia Khach
hang sé dugc cong gop, trong trudng hop Khach hang c6 s& hiiu nhiéu Thé chinh.

Sé& tién khong dugc tinh vao gid tri chi tiéu dé tham gia chuong trinh:

- S6 tién cac giao dich tng/rat tién mat, thanh toan 13i, phi, cac giao dich véi cac té chuc tin dung khac;

- Sé tién cac giao dich bi hoan/hay;

- S3 tién trd gép hang thang theo cac Chuong Trinh Tra Gop ma Khach hang tham gia.

- S3 tién cac giao dich tai cac DVCNT ma VIB nghi van thuc hién giao dich khéng

- Sétién thanh toan qua Dich vu Ngan hang dién ti/ Ung dung ngan hang di déng (MyVIB) ctia VIB



Khach hang c6 thé dang ky tham gia vao bat ky lic nao trong thdi gian dién ra chuong trinh va chi can
dang ky mét lan duy nhat. Cac giao dich hgp 1é sé dugc tinh tir ngay béat dau cho dén ngay két thuc
Chuang trinh.

8.2. Quy dinh vé giao dich va co cau giai thudng:

Trong thai gian khuyén mai, cdc Khach hang thda diéu kién chi tiéu clia chuong trinh sé nhan dugc qua
tang, chi ti€t nhu sau:

10 Khéach hang Premier Boundless c6 tong chi tiéu hgp 1& cao nhat trong thai gian dién ra chuong trinh
s& nhan 01 cdp vé may bay Vietnam Airlines kh(r héi néi dia hang Phé thong.

Giao dich hgp & xét thudng cho chuang trinh dugc dinh nghia nhu sau:

o Giao dich chi tiéu tai cdc Pon vi chdp nhan thanh toan (BVCNT) vé may bay/dat phong khach san/dat
tour du lich thuéc Ma danh muc hang héa dich vu (MCC) Du lich dugc ghi nhan trén hé théng cua
VIB. (Xem chi tiét danh sach MCC dugc 4p dung hoan tién tai Phu luc dinh kém).

o Giao dich chi tiéu phai dugc hach toan (ghi nhan but toan) trén hé théng thé VIB khéng muén hon
ngay 22/02/2022.

Méi Khach hang nhan t8i da 01 cap vé may bay Vietnam Airlines khit hdi néi dia hang Phé théng.

Téng Gidi thudng cho Chuong trinh: 10 c3p vé may bay Vietnam Airlines kh(t héi néi dia hang Phé théng.

Quy dinh vé tra thuéng

Can c’ théng tin trén hé théng thé VIB, Ngay xac dinh Khach hang thda diéu kién nhan thudng la ngay
31/03/2022.

Danh sach Khach hang théa diéu kién nhan thudng sé dugc théng bao truc ti€p dén Khach hang qua
email/tin nhan/goi dién theo théng tin Khach hang da dang ky véi ngan hang. VIB khong chiu trach
nhiém trong trudng hgp khong lién lac dugc v&i Khdch hang theo cac thong tin dang ky.

Céch thuc va thoi gian nhan vé mdy bay:

e Han chét dé Chd thé tién hanh quy d&i vé may bay trung thudng l1a 30 ngay ké ti ngay VIB théng
bao truc ti€p dén Khach hang tring thuéng.

e Chu thé nhan gidi cung cdp chinh xac hanh trinh bay, ngay bay du kién cho VIB (Luu y: ngay bay du
kién phai sau ngay Chl thé quy ddi vé tring thudng t8i thiéu 30 ngay) qua phuong thiic yéu ciu
trong ndi dung email théng béo tring thudng dé VIB lam can clf cung cap cho Vietnam Airlines lam
thl tuc cap vé.. VIB sé théng bao cho Chu thé it nhat 05 ngay trudc ngay khdi hanh cia hanh trinh
vé tring thudng dé Cha thé dén xuat vé tai cac phong vé clia Vietnam Airlines.

e Vé may bay tring thudng chi bao gém gia vé co ban, khong bao gém thué va phi.

e Véchiapdung trén hanh trinh do Vietnam Airlines truc ti€p khai thac. Chli thé nhan giai dugc quyén
gitt chd chinh thic trudc chuyén bay. Kha nang dat ché cda vé tring thudng phu thudc vao kha nang
cung cdp chd clia chuyén bay tai thai diém dat ché.

e Khdng dugc phép déi tén, hanh trinh, gia han vé sau khi xuat vé.

e Hiéuluc chia vé 1a 03 thang ké tir ngay xuat vé. Néu cé nhu cau d6i ngay bay, hoan vé sau khi xuat vé,
Chu thé can lién hé truc tiép vdi phong vé clia Vietnam Airlines dé lam th( tuc va sé phai chiu toan
b6 chi phi phat sinh (néu cé). Khd nang thay d6i dat ché tuy thudc vao kha ndng cung cap clia phong
vé Vietnam Airlines.

e Vé dugc cap cho chinh Chll thé tring thudng va ngudi than di cing (do Cha thé dang ky nhan
thudng), khéng dugc chuyén nhugng cho ngudi khac.

e Vé khdng dugc quy déi thanh tién mat.

e Vé khdéng dugc cong dam theo quy dinh clia chuong trinh Béng Sen Vang

e Vé tring thudng khéng bao gém cac khoadn thué va chi phi khac.

10. Cac quy dinh khac



- Trudc khi VIB hoan tién, néu Khach hang dugc VIB xac dinh la vi pham/khéng dap Ung bat ky quy dinh
nao cla chuong trinh nay va/hoac Khach hang hiy/bi hlly/ng quéa han Thé tin dung VIB, két qua hoan
tién cta Khach hang sé bi hay. VIB dugc quyén thay déi va diéu chinh cac diéu kién, diéu khoan cua
chuong trinh trong thdi gian dién ra chuong trinh theo quyén quyét dinh clia minh. Thé 1& mdi nhat sé
dugc dp dung sau 7 ngay ké tir ngay cong b6 trén website cla VIB: www.vib.com.vn

- Trong trudng hgp chuong trinh ¢ mau thuan vai bat ki quy dinh phap luat hay chi thi cia bat ky co quan
nha nudc nao, chuong trinh sé dugc thay déi, hlly bd hay stra déi dé phu hop véi quy dinh cda luat, chi
thi do.

- VIB dugc mién trach nhiém d6i vdi cac trudng hop bat kha khang xay ra trong thai gian dién ra chuong
trinh. Trudng hgp bat kha khang bao gom nhung khéng gidi han cac trudng hgp nhu: chién tranh xam
lugc, tdn cong tir nudc ngoai, néi loan cach mang, bao déng, chién tranh dan su, réi loan, trung dung,
hodc cac hanh vi dan su hodc chinh quyén quan su, phap luat, quy dinh hanh vi hodc 1énh clia bat ky co
quan chinh phd, co ché, trung gian hay chinh thic, cdm vén, tham hoa thién nhién, hda hoan, thai tiét
khac nghiét, 10 lut, dinh cong, dich bénh (do bat c&t nguyén nhan nao), bat ky su cham tré, vi pham hoac
16i xt ly cila may tinh, bao gém nhiing 16i vé chiic nang hay sai sét clia thiét bi, trong viéc cung cap bat
ky thiét bi, tién ich hay dich vu ngan hang nao cho Khach hang néu su cham tré, vi pham hodac 16i x ly
cGa may tinh dé vugt ngoai tam kiém soat hap ly clia VIB, hay cac su kién khac, trudng hop bat kha khang
khac ma cac bén khéng thé ludng trudc dugc va khéng thé khic phuc dugc.

- VIB c6 quyén st dung tén, thong tin va hinh anh cia Khach hang nham muc dich quang cao va théng
bdo réng rai véi cong ching ma khéng phai chi tra bat ky chi phi nao.

- Bat cu giao dich nao ma VIB nghi van la giao dich khéng hop 1é (bao gém cac hanh vi gid mao hoac lam
dung dé hudng chuang trinh khuyén mai) dua trén thong tin vé thdi gian, nai thuc hién giao dich hoac
cac yéu t6 khac, VIB c6 quyén yéu cau Khach hang cung cap hoa don tai chinh theo quy dinh phap luat?
hodc héa don (phi€u thanh toan/phiéu xuat kho/phiéu giao nhan) liét ké chi tiét giao dich mua hang héa
thudc danh sach céc siéu thi néu trén* mang tén Khach hang (“Tai Liéu Ching Minh Giao Dich”) dé VIB
ki€ém tra. Trong th&i han 05 ngay lam viéc, ké tir ngay VIB yéu cau cung cap, Khach hang ¢ nghia vu cung
cap cho VIB day du Tai Liéu Chidng Minh Giao Dich. Trudng hop VIB xéac dinh cac giao dich thanh toan
bang Thé tin dung VIB ctia Khach hang 1a hgp 1é theo Thé 1é chuong trinh nay, s8 tién chi tiéu cla giao
dich d6 sé dugc tinh dé hudng khuyé&n mai theo chuong trinh nay. Trudng hgp Khach hang khéng cung
cap Tai Liéu Ching Minh Giao Dich trong thai han VIB yéu cau va/hodc VIB xac dinh cac giao dich thanh
toan bdang Thé tin dung VIB clia Khach hang khéng hap 1€, s6 tién chi tiéu clia cac giao dich d6 sé khéng
dugc tinh vao sé tién chi tiéu hudng uu dai ciia chuong trinh nay.

- Trong trudng hgp Khach hang c6 khiéu nai Khach hang can thuc hién khiéu nai (néu cé) qua sé dién thoai
18008195 clia Phong Cham Séc Khach Hang 24/7 - VIB dé dugc VIB giai quyét.

- Trong trudng hgp xay ra tranh chép lién quan dén chuong trinh nay, tranh chap sé dugc giai quyét theo
thda thuan gilta VIB va Khach hang, phu hgp véi quy dinh cla phép luat.

3Ho6a don phai c6 cac ndi dung theo quy dinh tai Diéu 4 Nghi dinh 51/2010/ND-CP, bao gém nhu: Tén héa don, ky hiéu héa
dan, s6 hda don, tén lién hoa don. DSi véi hda don dat in con phai ghi tén t6 chiic da nhan in héa don; Tén, dia chi, ma s6
thué ctia ngudi ban; Tén, dia chi, ma s6 thué cGia ngudi mua; Tén, don vi tinh, s6 luong, don gia hang héa, dich vy; thanh tién
chua c6 thué gia tri gia tang, thué suat thué gia tri gia tang, s6 tién thué gia tri gia tang trong trudng hgp la héa don gia tri
gia tang; Téng s6 tién thanh toan, chi ky ngudi mua, chit ky ngudi ban, dau ngudi ban (néu cé) va ngay, thang, nam lap héa
don.

*Phai bao gdm ndi dung nhu Tén BVCNT, don vi tinh, s6 lugng, don gid hang héa, tdng s6 ti€n thanh toan va ngay, thang,
nam in héa don.


http://www.vib.com.vn/

PHU LUC: CAC MA DANH MUC HANG HOA (MCC) PUGC AP DUNG HOAN TIEN

TEN MCC

MA MCC

Du lich

3578, 3579, 3580, 3581, 3582, 3583, 3584, 3585, 3586, 3587, 3588, 3589, 3590, 3591, 3592,
3593, 3594, 3595, 3596, 3597, 3598, 3599, 3600, 3601, 3602, 3603, 3604, 3605, 3606, 3607,
3608, 3609, 3610, 3611,3612,3613,3614,3615,3617, 3618, 3619, 3620, 3621, 3622, 3623,
3624, 3625, 3626, 3627, 3628, 3629, 3630, 3631, 3632, 3633, 3634, 3635, 3636, 3637, 3638,
3639, 3640, 3641, 3642, 3643, 3644, 3645, 3646, 3647, 3648, 3649, 3650, 3651, 3652, 3653,
3654, 3655, 3656, 3657, 3658, 3659, 3660, 3661, 3662, 3663, 3664, 3665, 3666, 3667, 3668,
3669, 3670, 3671, 3672, 3673, 3674, 3675, 3676, 3677, 3678, 3679, 3680, 3681, 3682, 3683,
3684, 3685, 3686, 3687, 3688, 3689, 3690, 3691, 3692, 3693, 3694, 3695, 3696, 3697, 3698,
3699, 3700, 3701, 3702, 3703, 3704, 3705, 3706, 3707, 3708, 3709, 3710, 3711, 3712, 3713,
3714,3715,3716,3717,3718,3719,3720,3721,3722, 3723, 3724, 3725, 3726, 3727, 3728,
3000, 3001, 3002, 3003, 3004, 3005, 3006, 3007, 3008, 3009, 3010, 3011, 3012, 3013, 3014,
3015,3016, 3017, 3018, 3019, 3020, 3021, 3022, 3023, 3024, 3025, 3026, 3027, 3028, 3029,
3030, 3031, 3032, 3033, 3034, 3035, 3036, 3037, 3038, 3039, 3040, 3041, 3042, 3043, 3044,
3045, 3046, 3047, 3048, 3049, 3050, 3051, 3052, 3053, 3054, 3055, 3058, 3059, 3060, 3061,
3062, 3063, 3064, 3065, 3066, 3068, 3069, 3070, 3071, 3072, 3073, 3075, 3076, 3077, 3078,
3079, 3082, 3083, 3084, 3085, 3087, 3089, 3090, 3094, 3096, 3097, 3098, 3099, 3100, 3102,
3103,3105,3106,3111,3112,3117,3125,3127,3129,3130, 3131, 3132, 3135, 3136, 3141,
3144, 3146, 3148, 3151, 3156, 3159, 3161, 3164, 3167,3171,3172,3174,3175,3177, 3178,
3180, 3181, 3182, 3183,3184, 3185, 3186, 3187,3188, 3190, 3191, 3193, 3195, 3196, 3197,
3198, 3199, 3200, 3204, 3206, 3207, 3211, 3212, 3213, 3217, 3219, 3220, 3221, 3222, 3223,
3226, 3228, 3229, 3231, 3234, 3236, 3239, 3240, 3241, 3242, 3243, 3245, 3246, 3247, 3248,
3252, 3253, 3256, 3260, 3261, 3263, 3266, 3267, 3268, 3275, 3276, 3277, 3279, 3280, 3282,
3285, 3286, 3287, 3291, 3292, 3293, 3294, 3295, 3296, 3297, 3298, 3299, 3501, 3502, 3503,
3504, 3505, 3506, 3507, 3508, 3509, 3510, 3511, 3512, 3513, 3514, 3515, 3516, 3517, 3518,
3519, 3520, 3521, 3522, 3523, 3524, 3525, 3526, 3527, 3528, 3529, 3530, 3531, 3532, 3533,
3534, 3535, 3536, 3537, 3538, 3539, 3540, 3541, 3542, 3543, 3544, 3545, 3546, 3548, 3549,
3550, 3551, 3552, 3553, 3554, 3555, 3556, 3557, 3558, 3559, 3560, 3561, 3562, 3563, 3564,
3565, 3566, 3567, 3568, 3569, 3570, 3571, 3572, 3573, 3574, 3575, 3576, 3577,3729, 3730,
3731,3732,3734,3735,3736,3737,3738,3739, 3740, 3741, 3744, 3745, 3746, 3747, 3748,
3749, 3750, 3751, 3752, 3753, 3754, 3755, 3757, 3758, 3759, 3760, 3761, 3762, 3763, 3764,
3765, 3766, 3767, 3768, 3769, 3770,3771,3772,3773,3774,3775,3776,3777,3778, 3779,
3780, 3781, 3782, 3783, 3784, 3785, 3786, 3787, 3788, 3789, 3790, 3791, 3792, 3793, 3794,
3795, 3796, 3797, 3798, 3799, 3800, 3802, 3807, 3808, 3810, 3811, 3812, 3813, 3814, 3815,
3817, 3818, 3819, 3820, 3821, 3822, 3823, 3824, 3825, 3826, 3827, 3828,7011,4511,4722,
3056, 3057, 3088, 3301, 3742, 3830, 3302




