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VIB

Ngan hang Quéc Té

THE LE CHUONG TRINH
“NHAN NGAY CAP VE CONCERT ANH TRAI SAY HI KHI NHAP HQI MyVIB”

Tén chwong trinh khuyén mai: Nhan ngay cip vé concert Anh trai “Say Hi” khi
nhap hoi MyVIB

Pia ban (pham vi) khuyén mai: Toan quéc

Thoi gian khuyén mai: Tir ngay 24/08/2024 dén hét ngay 20/09/2024.

Hinh thiec khuyén mai: Vé Concert Anh trai Say Hi (ATSH) khu vuc VIP3, Vé
Concert ATSH khu vuc GA1

Hang hoa, dich vu dwgc khuyén mai: Ung dung Ngan hang sé MyVIB va tai khoan
thanh toan Digi.

Néi dung ciia chwong trinh khuyén mai:

1 Péi twong tham du: 1a Khach hang ca nhan (“Khach hang”) thudc hai nhém sau:

a. Khéach hang tir chwong trinh Gidi thiéu ban bé:

- Nguoi gidi thiéu hop 1€ (*) (“Nguoi gigi thiéu”): la Khach hang cé tai khoan
thanh toan & trang thai dang hoat dong va sir dung tng dung MyVIB dé chia sé
duong dan moi ban bé ding ky MyVIB.

- Nguoi duoc giai thiéu hop 1€ (*) (“Nguoi duoc gidi thiéu”): Chua ting la khach
hang caa VIB trudc thoi gian khuyén mai (“Khach hang méi®); va st dung duong
dan dugc chia sé tir Ngudi gidi thiéu dé tai va dang ky mé Tai khoan Digi trén
g dung MyVIB; va dang nhap MyVIB it nhat mét 1an trong suét thoi gian dién
ra chuong trinh.

b. Khéch hang méi mé tai khoan MyVIB vao cac ngay dac biét:

- KH chua ting 13 khach hang cia VIB trude thoi gian khuyén mai (“Khach hang
mGi); mo tai khoan vao Thir 07 MJi tuan Countdown chuong trinh ATSH trong

thoi gian dién ra theo quy dinh & muyc 7.2

6.2 Giai thwéng chwong trinh:



Hang muc  Diéu kién Giai thwéng S6 lwong Tong gia tri

Giai thwéng danh cho Ngwoi gioi thigu

Giai dac biét | Top 15 Ngudoi gigi thiéu c¢6 | 01 cap vé Concert | 15 cap vé | 45.000.000 VND
Say Wow tong luot giGi thiéu hop 16 | ATSH  khu vuc
nhiéu nhat, toi thiéu 25 luot. | VIP3 (ngdi) tri gia
3.000.000 VND

bic biét, 15 suat
tham gia budi
Fansign nhan chir
ky tir chinh cac anh
trai ngay tai su kién
Concert ATSH.

Danh cho 50 Nguoi gioi

Giai Say sua 01 cap vé Concert | 50 cap vé | 150.000.000 VNb

giai thiéu ’ khu wvuc
thiéu hgp 1€ sém nhat GA1 (dtng) tri gia
3.000.000 VND
Gidi hoanhip | Danh- cho 80 Ngudi gi61| o1 ye  Concert | 80 vé 120.000.000 VND
Say Mé thiéu dat moc 10 lwot gidi ATSH  khu vuc
thiéu hep 1é som nhat GA1 (ding) tri gi
1.500.000 VND

Giai thwéng tuin danh cho Nguoi dwoc gidi thiéu




Giai tuan Say
Yeah

Danh cho 10 Nguoi duoc
gi6i thisgu may man méi
tuan thoa didu kién mo
thanh cong tai khoan tu
duong link dugc chia sé va
diang nhap it nhat 01 lan
trong vong 03 ngay ké tir

ngay mé tai khoan

01 vé
ATSH
GA1 (dtng) tri gia
1.500.000 VND

Concert

khu wvuc

10

vé/tuan

60.000.000 VND

Giai thwéng tuan danh cho Khach hang méi mé tai khoan vao ngay Countdown

Giai tuan
Countdown
Say Hi

M&i tuan 10 Khéach hang
bat ky may mian mé thanh
cbng tai khoan trén MyVIB
vao mdi Thir 7 hang tuan;
trung vé&i ngay phat song
chuong trinh ATSH va thuc
hién it nhat 01 giao dich hop
I (**) tr 100.000 VND
trong vong 03 ngay ké tir

ngay ma tai khoan.

(**) Xem phu luc cudi thé 1&

01 vé
ATSH
GALl (dung) tri gia
1.500.000 VND

Concert

khu wvuc

10

vé/tuan

60.000.000 VND

Téng cong

435.000.000 VND

Luu y:

S6 lugng vé: 290

Khong gidi han sé 1an gigi thiéu thanh cdng véi ngudi gidi thidu.




Khéach hang nhan ngau nhién loai vé VIP3 hay GA1 khi thoa diéu kién nhan
thuong tuong rng.

MJi Khéch hang chi duoc nhan thuong duy nhat 01 giai 01 lan duy nhat trong
sudt chuwong trinh va 1a giai thuong co gid tri 16n nhét.

Vé khdng c6 gia tri quy do6i thanh tién mat trong moi hinh thirc

S6 lwong giai thuong danh cho Ngudi giGi thidu khi dat méc 10 luot gioi thiéu
hop 1& (*) va khi dat mdc 20 luogt gidi thiéu hop 1& (*) 1a gii han, VIB s& uu tién
phan bo sb lugng vé trao thuong tuy thude vao diéu kién nao téi trudc theo sb
lwong hé théng ghi nhan thuc té va s& ¢ thdng bao trén website vib.com.vn va
Fanpage chinh thic caa VIB.

Trong truong hop Ngudi gidi thigu ¢ sé luot gisi thiéu thanh cong bang nhau
thi két qua thiang giai s& wu tién cho khach hang co luot gisi thiéu thanh cong
hop 1& sém hon theo ghi nhan trén hé théng cua VIB.

Thoi gian xac dinh khach hang théa man diéu kién nhan thuéng: Theo ghi nhan

hé thdng cua VIB khi khach hang théa man diéu kién chuong trinh.

6.3 Céach thirc tham gia

Nguoi gidi thiéu gidi thiéu ban méi (nguoi dugc gigi thiéu) nhap hoi MyVIB thanh

codng theo cach sau:

7.
7.1

Bude 1: Ngudi gisi thidu mé va dang nhap MyVIB

Budc 2: Ngudi gidi thiéu truy cap tinh nang chia sé duong dan dé thyc hién mai ban

A

bé (“ngudi dugc gigi thidu™) bang céach:

Chon muc “Khac”, chon “Ban b¢”, Chon “Chwa moi”> Chon qua danh ba ban be
hodc chon biéu tuong “Moi ban bé”
Va gui loi moi dang ky MyVIB qua duong link tai ing dung cho Nguoi dugc gidi

thiéu qua cac kénh/tng dung nhin tin/nén tang xa hoi nhue SMS/Email/Zalo, ...

Budc 3: Moi nguoi dugc gidi thiéu dang ky mé tai khoan MyVIB.

Thoi gian, cach thic nhan thwéng va sir dung phan thwéng

Poi véi gidi thuéng danh cho Ngudi giéi thiéu



- Dbi véi Giai thuong danh cho Ngudi gioi thiéu, VIB s& cdng bé danh sach Khach
hang trang giai trén Website vib.com.vn vao cudi chuong trinh.

- Thoi gian chét dix liéu: 23:59:59 ngay 20/09/2024.

- Thoi gian cong bd: 24/09/2024.

- VIB s& thyuc hién trao thuéng cho Khéch hang thang giai chung cudc bang cach giri
Vé truc tiép theo thong tin sé dién thoai/dia chi email Khach hang da dang ky véi
ngan hang trong vong toi da 3 ngay lam viéc ké tir ngay xac dinh trang thuong va
thong bao dén Khach hang.

7.2 DI véi giai thwéng tudn danh cho Nguwdi dwoc giéi thiéu va Khach hang

m¢éi mé ngay Countdown ATSH

- Pbi voi Giai may man mdi tuan danh cho Nguoi duoc gidi thiéu va Khach hang bat
ky mo tai khoan vao cac ngay Countdown Concert ATSH, VIB s¢ trao thudng theo
mdi tuan.

- Danh sach nguoi thang giai may man sé duoc xac dinh dua theo hinh thirc quay s6
ngau nhién trén trang random.org trang khép vai 05 sé dudi dién thoai ma ngudi
dugc gidi thi¢u da dang ky trén MyVIB


https://random.org/?fbclid=IwZXh0bgNhZW0CMTAAAR1rd-TR2s-clA8X2cJgquvZzrJoY30gi9mxDSyGGlEcktCwO-4-lomE2Zs_aem_05x5kvvX_DkVDxqpJDBo3A

Mdc thoi gian xac dinh giai tuan Thoi gian cong bd giai tuan

Tudn1 | Tir 0:00 ngay 24/08/2024 dén 23:59 ngay 30/08/2024 | 05/09/2024
Tudn2 | Tir 0:00 ngay 31/08/2024 dén 23:59 ngay 06/09/2024 | 10/09/2024
Tudn3 | Tir 0:00 ngay 07/09/2024 dén 23:59 ngay 13/09/2024 | 17/09/2024
Tuin4 | Tir 0:00 ngay 14/08/2024 dén 23:59 ngay 20/09/2024 | 24/09/2024

- VIB s& thuc hién trao thuong cho Khach hang thang giai bang cach gui vé truc tiép
theo thong tin sé dién thoai/dia chi email Khach hang di dang ky voi ngan hang
trong vong 03 ngay lam viéc ké tir ngay xac dinh tring thuéng va thong bao dén
Khéch hang.

7.3 Cac quy dinh khac vé tra thwéng

- Khach hang dugc nhan khoan khuyén mai theo chuong trinh nay c6 thé phai nop
thué thu nhap khong thudng xuyén, khach hang chap thuan viéc VIB s& khau trir
khoan thué thu nhap khong thudng xuyén, phi va Ié phi (néu c¢6) theo quy dinh cua
phap luat trén tri gia khoan khuyén mai ma khach hang da nhan va thay mit khéch
hang ndp cho co quan c6 tham quyén theo quy dinh cua phéap luat.

- Khach hang ddng y VIB dugc quyén thu hoi giai thuong néu nghi ngo khach hang
gian 1an, gia mao, cé trinh truc loi, truc loi.... vi pham cac diéu khoan, diéu kién
tham gia Chuong trinh, hoic gia mao chuong trinh nham tryc loi.

- VIB khdng chiu trdch nhiém trong truong hop khong lién lac dugc vai Khach hang

theo cac thong tin dang ky.



- Trong cac truong hop Khach hang khéng nhan dugc qua tang vi cac ly do tir phia
Khach hang, duoc xem l1a Khach hang tir chbi nhan qua ting va tuy béi canh VIB s&
xem xét xtr ly tra thuong cho Khach hang thoa diéu kién thu tu tiép theo hozc khong
tra wu dai néu da két thuc chuong trinh.

- Trong tat ca cac truong hop, qua ting khdng c6 gia tri quy doi thanh tién.

- VIB khong chiu trach nhiém cho bat ky mat mat, thiét hai nao (bao gém nhung
khong giéi han & nhitng mat mét gian tiép va phét sinh) hoac bat ky tai nan c& nhan
nao xay ra tir viéc tham gia vao chuong trinh hoic do viéc tiép nhan st dung qua
tang, hoac bat ky dich vu ndo, ngoai trir nhirng trach nhiém dugc Phap luat quy dinh.

- Chuong trinh khuyén mai khdng ap dung dbi vai nguoi gigi thiéu 1a to chirc, ca nhan
c6 tra phi theo thoa thuan gitra VIB/ hoidc ddi tac hop tac VIB véi té chire, ca nhan
d6. Nguoi dugc gidi thiéu bai cac t6 chuc, ca nhan nay thoa mén diéu kién chuong

trinh van nhan dugc mirc thuong theo quy dinh.
8. Quy dinh vé dau mai tiép nhan thic mic, phan hdi

Vi cac van dé lién quan téi dang nhap, giao dich va nhan qua trén tng dung MyVIB
va nhan vu dii theo chuong trinh khuyén méi, hoic Khéach hang can thuc hién khiéu nai
(néu cd), Khach hang vui 1ong lién hé téi bo phan Cham soc khach hang 24/7 cua Ngan
hang Quéc té VIB — 1900 2200 d¢ dugc VIB giai quyét.

Thé I& Chuong trinh ndy ¢ hiéu lyc cho dén khi Ban t6 chirc hoan tat viéc trao giai thuong

va c6 thé dung lam co s& giai quyét cac khiéu nai sau Chuong trinh (néu cd).

9. Cac quy dinh khac
- Nhitng ndi dung lién quan dén san pham, dich vu khong dugc dé cap trong ban thé

1& nay sé& tuan tha theo Diéu kién diéu khoan cua cac san pham dich vu tuong tng cua
VIB.

- Trong truong hop chuong trinh c6 mau thuan véi bat ky quy dinh phap luat hay yéu
cau hop phép cua bat ki co quan nha nudc ¢6 tham quyén nao, chuong trinh s& dugc thay

doi, hay bo hay sira doi dé phu hop véi quy dinh cia luat, yéu cau do.



Nhitng dit liéu va tat ca thdng tin cia VIB lién quan dén Chuong trinh nay bao gdbm va
rang budc tat ca Khach hang. VIB dugc quyén chinh stra 15i trong truong hop s6 Coin
dugc tinh toan chua chinh xac, ngay ca trong truong hop tai khoan thanh toan va tai
khoan str dung ttng dung MyVIB d3 bi chdm dut hiéu luc

- VIB duoc mién trach nhiém ddi véi cac truong hop bat kha khang xay ra trong thoi
gian dién ra chuong trinh. Trudng hop bat kha khang bao gom nhung khong giéi han cac
trudng hop nhu: chién tranh xam lugc, tin cong tir nude ngoai, ndi loan cach mang, bao
dong, chién tranh dan su, réi loan, trung dung, hoic cac hanh vi dan sy hoic chinh quyén
quan sy, phap luat, quy dinh hanh vi hoic Iénh cua bat ky co quan chinh phi, co ché,
trung gian hay chinh thirc, cAm van, tham hoa thién nhién, hoa hoan, thai tiét khac nghiét,
lil lut, dinh cong, dich bénh (do bat cit nguyén nhan nao), bat ky sy cham tré, vi pham
hodc 15i xir Iy cia may tinh, bao gém nhitng 13i vé chirc ning hay sai sot cua thiét b,
trong viéc cung cap bat ky thiét bi, tién ich hay dich vu ngan hang nao cho Khach hang
néu su cham tré, vi pham hoic I8i xtr Iy ciia mdy tinh d6 vuot ngodi tim kiém soét hop
ly ciia V1B, hay cac su kién khac, truong hop bat kha khang khac ma cac bén khdng thé
ludng trude duoc va khong thé khic phuc duoc.

- Trong trudng hop xay ra tranh chap lién quan dén chuong trinh nay, tranh chap s&
duoc giai quyét theo thoa thuan gitta VIB va Khach hang, phi hop véi quy dinh hién
hanh cua phép luat Viét Nam.

- Chuong trinh c6 thé két thac truéc thoi han trong truong hop da dat chi tidu vé sé
Nguoi duoc gidi thiéu thanh cong hoac ngan sach cua chuong trinh d hét, tiy theo diéu

Kién nao deén trudc.



(**) PHY LUC
CAC LOAI GIAO DICH HOP LE

Thanh toan hoa don
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Dién

Nudéc

bién thoai cé dinh khong day

Di dong tra sau

bién thoai ban cé day

Cudc vién théng

ADSL

Truyén hinh cép
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Vé tau

11. Béo hiém

12. Hoc phi
Thanh toan QR

1. Thanh toan QR

1. Pién thoai

Thanh toan nap tién

Data 3G/4G

Phi khéng diing

Truyén hinh cép
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