VIB

o . . Ngan hang Quéc Té
THELE CHUONG TRINH

“Uu dai khi mua sdm trén LAZADA cung Thé thanh toan VIB”

1. Tén Chuong trinh: “Uu dai khi mua sdm trén LAZADA cuing Thé thanh toan VIB”

2. Dia ban (pham vi) khuyén mai: Toan qudc

3. Hinh thic khuyén mai:

- Gidm 50.000 VND cho don hang tir 499.000 VND khi mua sam tai website hoac iing dung LAZADA
ap dung cho tat ca cac nganh hang va cho tat ca cac ngay trong tuan.

- Gidm 100.000 VND cho don hang tir 999.000 VND khi mua sam tai website hodc (ing dung LAZADA
vao cac ngay dac biét ... va 4p dung cho tat ca cac nganh hang.

4. Theigian khuyén mai: tir ngay 05/01/2023 dén ngay 31/03/2023 hodc chuong trinh cé thé két thac
trudc thoi han trong trudng hop hét ngan sach

5. San pham (hang héa, dich vu) ap dung chuong trinh khuyén mai: San phdm Thé thanh toan cda
VIB (“Thé ghi ng VIB")

6. Khach hang cia chuong trinh khuyén mai (d8i tuong dugc huéng khuyén mai):

Khach hang ca nhan dap Ung cac diéu kién sau (“KH"):

La Cha Thé ghing VIB (C6 thé la Chu thé chinh hodc Cha thé phu) dang st dung cac dong thé thanh
toan gom: VIB Classic, VIB Platinum, VIB Online Plus 2in1, VIB iCard, VIB Toss 2in1, VIB LazCard (dau
BIN ctia thé: 531828, 536032 va 46372000)

Khong vi pham bat ky diéu khoan nao cda chuong trinh khuyén mai nay hoac bat ky diéu khoan
diéu kién st dung thé nao ctia san pham Thé ghi ng VIB ma KH dang sir dung

Khéng co cac hanh vi gid mao hodc lam dung dé hudng chuong trinh khuyén mai (cac hanh vi gia
mao hoac lam dung thé hién théng qua viéc KH khong cung cap dugc ching tir hop ly khi VIB c6
yéu cau)

C6 thuc hién chi tiéu, thanh toan bang Thé ghi ng VIB cho cac giao dich thanh toan dich vu hgp
phap truc tuyén tai don vi chdp nhan thé (BVCNT) quy dinh tai Muc 9 (“Danh Sach & Chi tiét dia
diém ap dung”) va hach toan trén hé thong thé VIB

Thoa mén cac diéu kién khac ctia Chuong trinh.

7. Noi dung chi tiét cia Chuong trinh khuyén mai:

Chi tiét uu dai Thai gian ap dung S6 luong ap dung

Giam 50.000 VND cho don hang
tUr 499.000 VND khi mua sam tai
website  hoac uUng dung
LAZADA ap dung cho tat ca cac
nganh hang va cho tat ca cac
ngay trong tuan (bao gém ngay
dsc biét 05/01, 06/01, 07/01,
02/02, 04/03, 05/03, 06/03).

thanh toan bang Thé ghi ng VIB

Ap dung t6i da 14000 méa uu dai trong
sudt chuong trinh.

Mbi KH (can ci theo email hoac s6
dién thoai dang ky mua hang ctia KH
tai Lazada,) chi dugc huéng uu dai 01
lan/ thang.

Ma dugc mé mdi vao khung gid 9h00
va 12h00 tat ca cac ngay trong tuan; va




Ma dugc mé& méi vao cac khung gio
trong khoang tir 0h00 dén 23h59 véi
cac ngay dac biét.

Chuang trinh 2: 05/01/2023 -31/03/2023
Gidm 100.000 VNB cho daon
hang tir 999.000 VND khi mua
sam tai website hodc ing dung
LAZADA vao ngay dac biét
05/01, 06/01, 07/01, 02/02,
04/03, 05/03, 06/03 va cho tat
ca cac nganh hang.

Ap dung cho héa don tir 999.000 VND
thanh toan bang Thé ghi ng VIB

Ap dung t8i da 2023 méa uu dai trong
sudt chuong trinh.

Mbi KH (can ci theo email hoac s6
dién thoai dang ky mua hang cula
khach hang tai Lazada,) chi dugc
huéng uu dai 01 voucher/thang.

KH c6 thé thu thap ma uu dai trudc
ngay dién ra uu dai nhung chi str dung
trong ngay dién ra uu dai.

Cac quy dinh chung/ Diéu kién ap dung:

Da6i tuong ap dung: Cha Thé ghi ng VIB bao gém Cha thé chinh va Cha thé phu trong d6, toan bo
giao dich cta thé phu sé dugc tinh cho Khach hang la Cha thé chinh

Cht Thé ghi ng VIB nhap théng tin thé hop Ié tai budc thanh toan khi thanh toan online tai website
Lazada.vn hoac iing dung LAZADA

Khach hang truy cap vao nén tang website/ Ung dung clia Lazada sau d6 vao trang "Ma giam
gia" va thuc hién thu nhap ma vé vi va chon thanh toan bang Thé ghi ng, nhap thong tin Thé VIB
dé dugc hudng uu dai

Ap dung cho tat ca san pham dugc ban/cung cap tai Website/ Ung Dung Lazada (ngoai trir Sim,
dung cu Sim, thé cao dién thoai, cac dich vu nap tién truc truyén, san pham sita cho bé (tir 0 dén
dudi 3 tudi), binh sira, phu kién cho tré so sinh, san pham tur Vinamilk va 1 s& san pham dac biét
khac dugc ban va thu tién bdi mét sé nha cung cap dugc ghi ré khéng ap dung hinh thic thu thap
Ma giam gia, san pham khéng dugc uu dai theo quy dinh cia phép luat hodc cac san pham khac
theo théa thuan gilra Cac Bén tai tiing thoi diém)

Trudng hop Khach Hang ddi/ trd san pham sau khi da thanh toan thanh cong thi phan uu dai sé
dugc tinh trén gia tri thanh toan thuc té€. Quy trinh déi san pham va thai gian hoan tién cho Khach
hang theo quy dinh clia Lazada c6 thé thay doi theo tiing thai ky.

Khach hang dugc huéng uu dai theo Chuong trinh dugc uu tién theo thi tu thdi gian thuc hién
giao dich hop 1é cho dén thai diém chuong trinh két thiic do hét ngan sach khuyén mai.

Chuong trinh c6 thé dong thai dugc ap dung gidm gia cho cac hang hoa co gia uu dai hién hiru

trén hé thdng Lazada, nhung c6 thé khong dugc ap dung déng thai véi cac khuyén mai khac.
- Chuong Trinh dugc ap dung cung véi chuong trinh Trad gép 0%

9. Danh Sach & Chi tiét dia diém ap dung:

- ChaThé ghingVIB nhap théng tin thé hop Ié tai budc thanh toadn khi thanh toan online tai website

Lazada.vn hoac ung dung LAZADA.
10. Cac quy dinh khac

- VIB dugc quyén thay déi cac diéu kién va diéu khoan trong thai gian dién ra chuang trinh cho phu

hop theo quyén quyét dinh cla minh. Thé 1&é méi nhat sé dugc ap dung sau 7 ngay ké tir ngay cong
b6 trén website clia VIB: www.vib.com.vn



Bat cur giao dich nao ma VIB nghi van la giao dich khéng hop 1é (bao gom cac hanh vi gid mao hoac
lam dung dé hudng chuong trinh khuy&n mai) dua trén thong tin vé thai gian, ngi thuc hién giao
dich hodc cac yéu té khac, VIB c6 quyén yéu cau Khach hang cung cap héa don tai chinh theo quy
dinh phap luat hodc héa dan (phiéu thanh toan/phiéu xuat kho/phiéu giao nhan) liét ké chi tiét
giao dich mua hang héa mang tén Khach hang (“Tai Liéu Chiing Minh Giao Dich”) d€ VIB kiém tra.
Trong thai han 05 ngay lam viéc, ké tir ngay VIB yéu cau cung cap, Khach hang cé nghia vu cung
cap cho VIB day d0 Tai Liéu Ching Minh Giao Dich. Trudng hop Khach hang khéng cung cap Tai
Liéu Ching Minh Giao Dich trong thai han VIB yéu cau va/hoac VIB xac dinh cac giao dich thanh
toan bang Thé ghi ng VIB clia Khach hang khéng hop 1€, VIB c6 quyén thu hoi uu dai clia chuong
trinh bang cach ghi ng s6 tién da gidam gia vao tai khoan thé.

Trong trudng hgp chuong trinh ¢ mau thuan véi bat ki quy dinh phap luat hay chi thi ctia bat ky
€O quan nha nudc nao, chuong trinh sé dugc thay doi, htly bo hay stta déi dé phu hgp vai quy dinh
cla luat, chi thi dé.

VIB dugc mién trach nhiém d6i véi cac trudng hop bat kha khang xay ra trong thoi gian dién ra
chuong trinh nhu': chdy né, 10 lut, déng dat, 16i x{r ly cia may tinh... lam cho céc giao dich ctia chi
thé bi sai léch khong thuc hién dugc hodc khéng truyén vé hé théng ngan hang.

Trong trudng hop Khach hang cé khiéu nai Khach hang can thuc hién khiéu nai (néu co) qua sé
dién thoai 18008180 clia Phong Cham Séc Khach Hang 24/7 - VIB dé dugc VIB giai quyét.

Trong trudng hgp xay ra tranh chdp lién quan dén chuong trinh nay, tranh chap sé duoc giai quyét
theo thoéa thuan gitia VIB va Khach hang, phu hgp véi quy dinh cda phap luat.



